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President's  Message 


By  Cynthia  Berglez 

Thank  you  for  spending  some  of  your  valuable  time  reading  our  journal. 
I  know  you  have  interesting  things  you'd  like  to  read,  as  well  as  less 
interesting  things  you  think  you  should  read.  I  appreciate  you  spending 
a  few  moments  with  me.  I  hope  you'll  share  your  thoughts  and  questions 
with  me  via  our  web  site,  email,  or  even  better,  at  an  event  soon. 

In  2010  we  received  28  new  members.  Welcome!  We  conducted  3  tours  of  libraries  in  our 
community.  Thank  you  librarians  who  have  shared  your  place  of  work  with  us,  and  thank 
you  to  those  who  have  gone  with  curiosity  to  see  another  way  of  practicing  our  profession. 
I  include  in  this  count  the  new  Open  Office  tours,  started  by  Alys  Tryon,  as  a  way  for  those 
new  to  the  profession  to  see  how  special  libraries  work.  In  2010  we  offered  2  professional 
development  events  to  help  our  members  sharpen  their  skills  and  be  better  prepared  for  the 
jobs  ahead.  Finally,  we  completed  9  programs  and  other  events  for  socializing,  networking, 
and  learning.  This  number  includes  the  new  happy  hours,  which  are  informal  opportunities  to 
meet  fellow  professionals  and  have  some  thought-provoking  conversations,  or  just  hang  out.  I 
hope  to  see  and  attend  more  of  these,  so  please  feel  free  to  start  one  in  your  neighborhood. 


On  the 


>rg  web  site  we  offer  materials  on  member  benefits,  and  on  our  chapter  web 


site,  we  offer  local  benefits,  as  well  as  opportunities  for  engagement.  There  are  opportunities 
to  give  back  to  your  professional  community,  to  stretch  your  skills  by  writing  an  article,  by 
sharing  something  you've  tried  in  your  work,  or  by  using  the  knowledge  of  your  community 
to  help  find  venues  and  speakers.  Also,  on  our  web  site,  thanks  to  Jan  Keiser,  we've  compiled 
materials  to  help  you  align  your  skills  with  those  employers  value  in  our  profession  as 
identified  by  the  Alignment  Initiative.  These  tools  will  help  you  sharpen  your  talents  and  aim 
them  directly  at  those  who  are  making  hiring  decisions. 

I  hope  you  will  take  full  advantage  of  what  we  can  offer  each  other.  Many  of  you  may  not 
be  aware  that  our  organization  does  not  make  a  profit.  We  charge  a  small  amount  for  our 
fantastic  programs,  professional  development  events,  and  tours,  but  this,  in  many  cases,  does 
not  cover  our  costs.  Since  I've  been  active  in  SLA,  the  economy  has  been  in  bad  shape,  we 
had  made  a  decision  early  on  to  subsidize  professional  development  when  you  need  it  most. 
So,  when  you  consider  attending  that  thought-provoking  program,  or  joining  a  great  tour,  I 
hope  you'll  feel  as  good  about  the  money  you  spent  with  us,  as  you  feel  about  the  time  you 
enjoyed. 


President's  Message  continues  on  p.  6 
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Alys  Tryon 
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Academic  Relations 
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Tours  Alignment 
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510.643.6471  Jan  Keiser 
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Professional 
Development 

Jana  de  Brauwere 
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Programs 
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Susan  Karplus 

[see  Executive  Board  above] 


Government  Relations 

Anne  N.  Barker 
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Public  Relations 
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jbolstad@library.berkeley.edu 

Vendor  Relations 

Sandy  Malloy 

415.986.4422 

510.530.5390 
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bulletin  is  published  five  times  for  Volume 
80.  Publication  dates  for  this  Board  Year 
are  by  the  fifth  day  of  February  2011,  April 
2011,  June  2011,  August  2011,  and  October 
2011. 

The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and 
opinions  advanced  by  the  contributors  to 
the  Association's  publications.  Editorial 
views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  81  Copy  Deadlines: 

January  3,  2010;  February  28,  2011;  April 
30,  2011;  June  30,  2011;  and  August  31, 
2011. 


Copyright  and  Submission; 

All  article  submissions  must  receive 
approval  from  the  editor  and  are  subject 
to  editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights 

to  their  articles  and  know  that  the  full 
contents  of  Bayline  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site.  Articles  previously  published  will 
usually  not  be  accepted  for  Bayline  but 
exceptions  can  be  negotiated. 


Editor's  Notes 

Dear  Readers, 


As  can  be  seen  by  the 
fantastic  contributions 
to  this  issue  of  Bayline, 
2010  ended  with  a  bang  for  the  Bay  Region 
Chapter,  and  2011  promises  to  be  full  of 
fantastic  programming  and  contributions! 
I  certainly  have  big  shoes  to  fill  as  I  take 
over  for  Judy  Bolstad,  who  has  transitioned 
to  the  role  of  Public  Relations.  I  am 
looking  forward  to  reading  and  reflecting 
on  the  thoughts,  news,  and  tidbits  that 
you,  our  readers,  will  bring  to  Bayline  this 
year! 

As  I  gingerly  take  over  the  editing  reins, 
I'm  thrilled  to  be  able  to  offer  you  a 
great  lineup  of  articles.  Anne  Barker  and 
Ethan  Annis  both  share  with  us  thoughtful 
reflections  on  net  neutrality,  and  Dan 
Holmes  guides  us  along  the  Information 
Trail  with  a  fascinating  glimpse  into 
California  library  history.  Sandy  Malloy 
tells  us  a  little  about  our  chapter  award 
winners,  Rebecca  Kozak  continues  to  keep 
us  abreast  of  our  members'  triumphs  and 
adventures  by  way  of  Mosaic,  and  Cynthia 
Berglez's  inaugural  President's  Message  is 
downright  inspiring.  And  don't  forget  to 
sign  up  for  "Stepping  into  the  Future",  the 
first  2011  event,  announced  by  this  year's 
director  of  programs  Craig  Griffith! 

Big  thanks  to  this  issue's  contributors,  as 
well  as  to  my  fellow  Bayline  staff  members. 
I  feel  very  lucky  to  get  to  work  with  such 
an  interesting,  talented,  and  funny  (in 
the  good  way)  group  of  folks!  Here's  to  a 
rockin'  2011! 


Contact:  baylin6_editor@yahoo.com 


SLA-SF  Contact  Information 

Address:  P.O.  Box  26276 

San  Francisco,  CA  94126-6276 
Infoline:  650.528.7766 
Web  site:  www.sla.org/chapter/csfo/csfo.html 

Jobline: 

www.sla.org/chapter/csfo/jobiine/jobline.html 
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Net  Neutrality:  What  It  Is,  What's  Happening, 

and  Why  It  Matters 

By  Anne  Barker,  Government  Relations  Committee  Chair 

Chapter  members  gathered  at  the  Berkeley  City  Club  on  October  19th  for  an  evening  filled 
with  great  food  and  a  wonderful  discussion  of  Net  Neutrality.  We  were  very  pleased  to  welcome 
Richard  Esguerra,  Staff  Activist  with  the  Electronic  Frontier  Foundation  (http://www.eff.org),  for 
his  presentation  on  Getting  Net  Neutrality  Right. 

Richard  began  by  explaining  the  guiding  philosophy  of  Internet  traffic  as  being  based  on  the 
end-to-end  principle.  In  a  nutshell,  this  principle  dictates  that  most  control  of  data  sent  over 
the  Internet  should  only  happen  at  one  end  or  the  other  of  the  transmission,  either  at  the  point 
of  origin  (the  content  provider)  or  at  the  delivery  point  (the  end  user).  Everything  that  happens 
to  the  data  in  the  middle  (via  the  service  provider)  is  solely  concerned  with  delivering  the 
request  to  the  other  end.  The  idea  of  Net  Neutrality  is  to  try  and  turn  this  end-to-end  principle 
into  a  legal  and  policy  requirement. 

To  date,  technology  seems  to  be  taking  care  of  this  traffic  regulation  on  its  own,  so  the 
question  arises:  why  is  it  necessary  to  codify  it  into  law?  According  to  Esguerra,  the  roots  of  the 
problem  began  with  the  original  definition  of  cable  Internet  service  as  an  information  service 
rather  than  as  a  telecommunications  service.  Telecommunications  providers  are  required  by  law 
to  allow  other  service  providers  to  use  their  infrastructure.  For  example,  although  a  company 
like  Pacific  Bell  may  own  the  telephone  lines  that  crisscross  a  neighborhood,  they  must  allow 
a  company  like  AT&T  to  pay  to  use  these  lines  in  order  to  provide  their  service  to  customers. 
This  enables  competitor  companies  to  enter  a  territory  and  provide  consumers  with  a  choice  of 
providers. 

Because  DSL  service  uses  telephone  lines,  it  is  bound  by  these  telecommunication  service 
restrictions.  However,  there  is  no  such  requirement  for  information  services;  the  cable  company 
which  provides  broadband  Internet  service  does  not  have  to  allow  any  other  provider  to  use 
their  cables.  There  typically  isn't  more  than  one  company  who  owns  this  cable  infrastructure  in 
any  given  area,  which  leads  to  a  monopoly  on  cable  service  provision.  In  addition,  the  2000s 
saw  a  widespread  deregulation  of  the  telecommunications  industry.  The  result  of  a  decade 
of  deregulation  was  the  consolidation  of  internet  service  providers  in  most  markets,  leaving 
consumers  with  only  one  or  two  choices  of  ISP,  usually  a  cable  provider  and  a  DSL  provider. 

In  a  true  free  market  system  there  would  be  competition.  If  an  Internet  service  provider 
decided  to  step  into  the  middle  of  data  transmission,  the  consumer  would  have  the  choice  to 
select  another  provider.  However,  most  of  us  simply  don't  have  that  choice  available  to  us  in 
the  current  market. 

In  2005,  the  FCC  issued  a  Broadband  Policy  Statement  (http://hraunfoss.fcc.gov/edocs_pubiic/ 
attachmatch/DOC-260435Al.pdf)  which  detailed  four  rights  of  consumers: 

1.  To  access  the  lawful  Internet  content  of  their  choice; 

2.  To  run  lawful  applications  and  use  broadband  services  of  their  choice; 

3.  To  connect  using  their  choice  of  legal  devices  that  do  not  harm  the  network;  and 

4.  That  there  should  be  competition  among  network  providers,  application  and  service 
providers,  and  content  providers. 

The  first  real  public  alarm  demonstrating  the  need  for  Net  Neutrality  was  raised  at  the  end  of 
2005  when  SBC  acquired  AT&T.  The  CEO  of  SBC  was  asked  in  an  interview  about  companies 
like  Google  and  their  effect  on  his  business,  and  he  noted  that  Google  needs  to  access  SBC's 
pipes  in  order  to  reach  consumers  in  the  first  place  and  it  was  not  unreasonable  to  expect 
them  to  pay  for  that  access.  This  raised  a  fear  among  the  public  that  the  future  could  see  the 
equivalent  of  basic  cable  versus  premium  cable  packages  being  implemented  on  the  Internet. 

Net  Neutrality  continues  on  p.  7 
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Mosaic: 

What's  Happening  with  our  Members 

By  Mosaic  Columnist  Rebecca  Kozak 


After  four  years,  Howard  Fuller  is  leaving  his  job  as  Program  Manager  for  Organizational  Learning  at 
the  Stupski  Foundation.  In  January  2011,  he  became  the  new  Division  Director  of  Library  Services  at 
Heald  College,  Central  Administrative  Office. 

Anne  Barker  has  been  elected  to  serve  as  the  Government  Information  Division's  Director  of 
Membership  in  2011.  Also,  as  of  January  1,  2011,  her  law  firm  (Townsend  &  Townsend  &  Crew  LLP) 
merged  with  Kilpatrick  Stockton  LLP.  The  new  firm's  name  is  Kilpatrick  Townsend  &  Stockton  LLP. 


Dear  members:  Please  feel  free  to  send  me  news  items  any  time,  and  I  will  hold  them  for  the  next 
issue.  Forward  them  to:  rkozaklewis@yahoo.com 


President's  Message  continues... 

If  you  have  suggestions  for  speakers,  or  places  you'd  like  to  know  more  about,  please 
let  us  know.  We're  always  looking  for  new  speakers,  or  interesting  libraries  or  collections. 
Another  way  you  can  help  is  to  join  the  team  to  develop  a  retention  policy  for  this  Journal 
and  our  other  archived  materials  that  have  been  collected  by  many  of  our  colleagues,  in 
particular,  Marie  Tillson  and  David  Grossman.  There  are  people  in  the  world  who  keep  things 
knowing  that  they'll  be  useful,  and  the  rest  of  us  who  toss  things  because  old  stuff  gets  in 
the  way  of  moving  forward.  You  can  guess  that  I  should  not  be  on  a  retention  committee.  If 
you  have  an  eye  for  what  the  next  generation  would  find  useful,  if  you'd  like  to  learn  more 
about  archiving,  perhaps  adding  a  skill  you'd  find  interesting  and  useful,  please  let  us  know. 

Looking  forward,  we  will  be  learning  more  from  Head  quarters  about  putting  the  Alignment 
Initiative  into  action  in  solid  ways.  Our  own  Program  group  is  already  working  on  some 
provocative  speakers  in  2011,  and  there  will  certainly  be  some  great  libraries  to  tour.  Jana 
de  Brauwere  has  two  Professional  Development  events  already  on  the  schedule,  one  for 
January  and  one  for  February.  By  the  time  this  is  published  we  will  have  had  our  Holiday 
Party,  our  first  board  meeting  to  lay  out  the  rough  draft  of  the  year  ahead,  SLA  Leadership 
Summit,  and  perhaps  even  our  first  Program  with  Bay  Net.  I'll  be  writing  again  about  all 
that,  but  I  hope  to  hear  from  you  too. 

There  is  a  theme  here:  as  you  give  to  your  organization,  we  give  back  to  you  and  we  all 
become  better.  I've  mentioned  a  few  of  the  many  members  I've  had  the  pleasure  to  work 
with  over  the  past  few  years.  If  you  don't  know  these  names  I  hope  you'll  try  to  meet  them 
at  an  event.  We  can't  do  this  alone,  and  I  thank  all  of  you,  you  know  who  you  are,  who 
have  been  such  a  great  help  to  me  and  our  organization.  I  hope  you'll  join  me  in  an  exciting 
year,  learning  something  new,  sharing  something  that  is  old  to  you,  but  could  be  new  to 
those  new  to  our  profession.  That's  why  we're  here.  The  economy  is  difficult,  many  of  us 
are  concerned  about  our  jobs,  and  our  profession.  It's  a  worry,  but  there  are  things  we  can 
do  and  you're  not  alone. 
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Net  Neutrality  continues... 

Currently,  all  that  is  required  to  access  the  Internet  is  a  computer  and  the  ability  to  pay  a  monthly 
service  fee  to  a  telecommunications  company.  Everyone  has  access  to  the  same  speeds  and  content 
as  everyone  else.  In  an  environment  where  information  flows  freely  and  equally  for  anyone  with 
standard  access,  we  could  suddenly  see  a  tiered  system  of  broadband  access  in  which  companies 
and  Web  sites  would  pay  for  premium  access  to  faster  data  connections.  In  other  words,  companies 
with  more  money  could  pay  for  their  content  to  reach  consumers  quickly  while  start-ups,  previously 
enabled  with  equal  access  to  consumers,  could  be  left  behind.  This  statement  by  the  CEO  of  SBC 
mobilized  people  to  seek  a  policy  solution. 

For  a  while,  the  threat  of  possible  regulation  proved  to  be  almost  as  effective  as  regulation  itself 
would  be.  ISPs  stayed  on  their  best  behavior  to  avoid  poking  the  beast  and  finding  themselves 
subject  to  government  regulation.  But  then  in  2007  it  was  revealed  that  Comcast  was  throttling 
BitTorrent,  slowing  transfers  of  data  from  BitTorrent  to  the  end  user.  Although  Comcast  denied  it  at 
first,  the  Electronic  Frontier  Foundation  and  the  Associated  Press  launched  their  own  investigations 
and  determined  that  the  throttling  was  actually  taking  place.  In  essence,  Comcast  was  inserting  a 
step  in  the  middle  of  the  transmission,  slowing  or  stopping  the  request,  and  violating  the  end-to- 
end  principle.  Comcast  said  they  were  doing  this  to  control  the  load  on  their  network,  but  it  was  in 
violation  of  the  FCC's  2005  Broadband  Policy  Statement. 

The  FCC  took  a  stand  and  held  public  hearings  on  the  Comcast  situation.  They  issued  an  order  in 
2008,  forbidding  Comcast  from  blocking  traffic  and  ordering  them  to  reveal  how  they  did  it.  This  order 
was  challenged  in  court  and,  in  April  2010,  the  court  overturned  the  FCC  order,  saying  that  Congress 
never  gave  the  FCC  the  authority  to  regulate  network  throttling.  The  court  told  the  FCC  to  go  back  to 
Congress  to  get  its  authority,  nullifying  the  FCC's  plan  for  network  neutrality  in  the  process. 

Net  neutrality  is  a  very  complicated  issue,  with  many  different  stakeholders,  many  of  whom  hold  a 
slightly  different  opinion  on  the  desired  resolution.  It  is  also  an  issue  that  continues  to  change  almost 
on  a  weekly  basis.  On  December  21st,  the  Federal  Communications  Commission  (FCC)  adopted  new 
rules  related  to  net  neutrality  (http://www. fcc.gov/Daily_Reieases/Daily_Business/2010/dbl223/ 
FCC~10~201Al.pdf).  Some  groups  see  these  rules  as  a  good  start,  while  others  describe  them  as 
basically  a  cop  out.  However,  I  have  yet  to  read  an  analysis  that  suggests  these  rules  bring  anything 
approaching  certainty  to  the  regulatory  arena. 

Esguerra  also  noted  that  there  are  powerful  forces  set  in  opposition  to  Net  Neutrality  regulation;  for 
example,  free  speech  concerns  can  cross  deeply  with  copyright-concerned  industries.  In  particular, 
Esguerra  noted  that  Wikileaks  uses  BitTorrent  to  release  their  leaked  classified  information.  The 
entertainment  industry  doesn't  like  BitTorrent  because  of  the  copyright  violations  that  can  occur  over 
the  network,  and  the  government  is  displeased  with  the  release  of  secrets  by  Wikileaks.  In  this  case, 
the  interests  of  the  government  and  the  entertainment  industry  intersect  too  closely  for  EFF's  comfort 
and  they  worry  that  the  U.S.  government  shouldn't  really  be  in  control  of  regulating  Internet  access. 

In  any  case,  the  possibility  of  Congressional  action  on  the  matter,  as  well  as  the  near  certainty  of 
lengthy  litigation  over  the  implementation  of  the  FCC's  new  rules,  suggest  the  issue  will  not  be 
resolved  any  time  soon.  Librarians  and  information  professionals  will  be  particularly  affected  by  any 
restriction  on  broadband  Internet  access  as  it  obstructs  the  flow  of  information  and  the  development 
of  new  research  tools.  We  must  educate  ourselves  on  this  issue  and  stay  informed  of  the  latest 
developments.  Stay  tuned  to  the  Intersect  Alert  for  continuing  coverage  of  this  important  issue  and 
contact  your  Congresspeople  to  make  them  aware  of  your  concerns. 
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Announcement:  The  2010  SLA-SF 

Chapter  Award  Recipients 

By  Sandy  Malloy,  SLA-SF  Past  President  and  Awards  Committee  Chair 

The  Chapter  is  pleased  to  announce  that  we  have  three  award  recipients  for  2010: 

Chris  Orr  has  earned  the  Professional  Achievement  award,  which  recognizes  her  many 
contributions  to  both  the  profession  and  the  Chapter.  She  has  held  many  offices,  including 
Chapter  President,  Program  Director,  Academic  Relations  chair,  and  Nominating  Commitee 
chair;  has  served  on  a  number  of  committees;  and  has  mentored  many  of  our  members. 
In  addition  to  all  the  formal  offices  she  has  held  for  us,  Chris  has  been  "Ms.  Available" 
whenever  anyone  has  a  question,  a  concern,  needs  an  expert  opinion  or  just  someone  to 
listen,  and  is  master  of  the  gracious  gesture.  A  case  in  point  is  her  endorsement  of  the 
Horizon  Award  recipient,  about  whom  you  can  read  below,  and  which  was  part  of  a  "thank 
you"  for  the  latter's  service  as  Bayline  Editor.  Speaking  of  Bayline,  Chris  has  contributed 
many  items  to  the  newsletter  over  the  years. 

Currently,  Chris  serves  as  Information  Services  Project  Manager  at  UC  Berkeley,  working  in 
the  office  of  the  President's  General  Counsel.  Her  areas  of  particular  expertise  are  digital 
asset  management  and  electronic  archiving,  and  she  has  worked  for  such  diverse  employers 
as  the  San  Francisco  Chronicle,  Sierra  Club,  Addison  Wesley  Publishing  and  graphic  design 
firm  Landor  Associates. 

When  not  managing  digital  assets,  Chris  "loves  loves  loves"  cycling  and  completed  four 
century  (that's  100  miles!)  rides  in  California  last  year.  Her  other  loves  include  cooking, 
reading,  and  writing.  She  lives  with  her  husband  Paul  Cooper  in  the  East  Bay  and  is 
proud  to  report  that  she  gets  most  of  her  books  from  the  Berkeley  and  Oakland  libraries. 
Although  she  has  been  in  the  area  since  1973,  she's  from  Philadelphia  and  describes  herself 
as  growing  up  "eating  hoagies,  cutting  school  to  go  to  the  Philadelphia  Art  Museum,  going 
'down  the  shore'  in  the  summer  and  making  snowmen  in  the  winter.  (The  art  museum 
interest  must  have  continued,  as  Chris  got  a  BFA  from  the  California  College  of  the  Arts 
before  earning  her  MLIS  from  UCB.) 


Judy  Bolstad  receives  our  Horizon  Award,  for  a  professional  in  the  first  five  years  of  his  or 
her  career;  and  she  just  sneaked  in  "under  the  wire."  Next  year  she'll  be  considered  an  old 
pro  instead  of  a  somewhat  new  pro!   Judy  just  finished  a  three  year  stint  as  Bayline  editor, 
a  sometimes  under-appreciated  position  that's  critical  for  keeping  the  Chapter  informed 
and  providing  a  record  of  our  activities.  Even  before  her  tenure  was  over,  Judy  had  already 
volunteered  to  serve  as  chair  of  the  newly  created  Public  Relations  committee  and  drafted 
her  own  job  description  (much  to  the  relief  of  the  Executive  Board.) 

As  Chris  Orr  so  kindly  put  it  in  the  afore-mentioned  note,  "Not  only  did  you  contribute  fine 
work,  but  you  were  an  ace  in  recruiting  writers,  artists  and  photographers  to  grace  the 
pages.  You  leave  a  lasting  legacy  in  the  form  of  Bayline  and  should  be  justifiably  proud." 

Judy  also  served  the  Chapter  in  the  areas  of  Jobline,  Professional  Development,  and  the  Awards 
Committee. 


Awards  continues  on  p.  11 
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Ramblings  Along  the  Information  Trail: 


LIMPSE  INTO  THE  GENESIS  OF  THE 


County  Library  System  in  California 

By  Daniel  0.  Holmes,  M.L.I.5.,  MA. 
Librarian  and  Geographer,  Great  Circle  Information  Services 

Dan  on  vacation  in  Maui 

Recently  I  was  conducting  historical  research  on  water  rights 
and  land  use  in  San  Joaquin  County  in  the  Central  Valley.  In 
the  minutes  from  the  October  7,  1916,  Board  of  Director's 
meeting  of  the  San  Joaquin  County  Farm  Bureau,  I  came 
across  substantial  discussion  about  the  establishment  of  the 
county  free  library  system.  The  text  is  intrinsically  interesting 
given  that  today's  libraries  reflect  the  effort  made  in  those 
early  days.  Today  the  very  successful  Stockton  -  San  Joaquin 
County  Public  Library  has  twelve  locations  and  a  traveling 
branch  [www.stockton.lib.ca.us]. 

Six  library  personnel  attended  the  1916  meeting,  coming  to 
Stockton  from  as  far  away  as  Sacramento  and  Walnut  Creek.  This  early  example  of 
substantial  outreach  is  impressive,  even  given  that  the  Bureau  had  several  hundred 
members.  Of  course,  the  San  Joaquin  County  Farm  Bureau  served  farmers  and 
were  intrinsically  interested  in  published  information  on  agriculture  -  one  key  service 
provided  by  the  evolving  public  library. 

I  have  chosen  to  quote  the  minutes  entry  verbatim  since  the  tenor  of  the 
presentations  (providing  service  and  efficiency)  and  the  issues  (such  as  eligibility  for 
a  Carnegie  Library  building)  are  interesting  as  presented.  Note  the  predominance  of 
single  women  as  librarians.  Note  also  that  the  primary  issue  is  how  to  best  serve  the 
needs  of  the  community;  there  is  no  question  of  need. 

Library  personnel  in  attendance  and  minutes: 

"Miss  Harriet  G.  Eddy,  in  charge  of  the  county  library  extension  of  the  California  State 
Library, 

Miss  CD.  Provines,  county  librarian  of  Stanislaus  County, 

Mrs.  Alice  G.  Whitbeck,  county  librarian  of  Contra  Costa  County, 

J. A.  Sanford,  president  of  the  board  of  trustees  of  Stockton  Free  Public  Library, 

Miss  Harriet  G.  Mann,  assistant  librarian, 

Miss  Ida  Condit,  in  charge  of  county  extension  work  of  the  Stockton  Library  ... 
COUNTY  LIBRARY: 

Miss  Eddy  outlined  the  advantages  of  the  county  free  library  system,  stating  that  it 
reached  all  the  people  and  gave  complete  service.  She  made  the  distinction  between 
the  contract  system  under  the  law  of  1909,  under  which  ten  counties  organized, 
and  the  county  library  system  under  the  law  of  1911,  under  which  thirty  counties 
organized.  [In  1916  California  had  the  same  58  counties  as  today]. 


Ramblings  continues  on  p.  10 
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Gamblings  continues... 

She  stated  that  the  board  of  supervisors  was  the  administrative  head  of  the  county  library 
system,  which  was  in  charge  of  a  trained,  certificated  librarian.  She  stated  that  all  but 
four  of  the  counties  organized  under  the  law  of  1909  had  changed  to  the  county  library 
system,  and  only  one  additional  county  had  been  organized  under  the  1909  law.  Miss 
Eddy  made  it  clear  that  she  wished  simply  to  give  the  findings  of  the  state  library  as  to 
the  relative  merits  of  the  two  plans,  and  that  all  the  state  library  was  interested  in  was 
to  work  harmoniously,  to  the  end  that  all  people  should  get  maximum  service.  With 
the  supervisors  as  ex-officio  library  board,  she  pointed  out  that  all  of  the  county  was 
represented  and  that  each  supervisor  would  be  zealous  to  see  that  his  district  received 
adequate  service. 

She  pointed  out  that,  in  contra-distinction  with  the  contract  plan,  the  books  and  other 
property  would  be  owned  absolutely  by  the  county,  that  the  county  library  could  readily 
work  with  the  school  boards,  and  by  pooling  the  funds  set  aside  for  the  purchase  of  books, 
could  save  much  money  and  get  better  service,  by  the  wholesale  purchase  of  books  and 
systematic  distribution  of  them.  She  cited  the  history  of  county  libraries  in  a  number  of 
counties  in  California  in  which  the  plan  had  been  put  onto  operation.  She  pointed  out  that 
the  county  library  offered  the  only  system  whereby  small  towns  could  apply  for  Carnegie 
endowment  buildings. 

Miss  Provines  stated  that  Stanislaus  was  the  second  county  to  establish  a  county 
library,  and  briefly  touched  on  the  application  in  her  county  of  some  of  the  advantages  Miss 
Eddy  had  pointed  out.  She  referred  to  the  supplementary  service  though  the  state  library 
and  how  beneficial  it  was  and  how  frequently  used. 

Mrs.  Whitbeck  emphasized  the  advantage  of  pooling  library  funds  in  the  thirty-five 
school  districts  of  her  county,  which  gave  anywhere  from  fifteen  to  two  hundred  and  fifty 
dollars  a  year.  She  cited  one  instance  where  one  district  put  in  $25  and  took  out  233 
books,  another  paid  $250  and  took  out  1,103  books.  She  told  about  the  building  of  the 
Walnut  Creek  and  Antioch  Carnegie  Libraries,  and  the  one  about  to  be  build  at  Concord. 
She  referred  to  the  satisfaction  of  the  board  of  supervisors  and  the  people  of  the  county  in 
general,  at  the  success  of  the  county  library  system. 

Mr.  Sanford  presented  the  present  situation  in  Stockton  and  San  Joaquin  County,  and 
stated  that,  as  a  rule,  the  members  of  the  Stockton  Library  board  had  had  large  interests 
outside  of  the  limits  of  Stockton,  and  consequently  the  board  was  not  at  all  provincial  in  its 
attitude.  He  said  the  Stockton  Library  represented  an  investment  appraised  at  $250,000 
and  that  the  board  took  the  stand  that  it  should  be  adequately  compensated  for  service  it 
might  render.  He  dwelt  on  the  successful  work  of  the  contract  plan  in  Sacramento  County, 
where  the  service  throughout  the  county  was  fully  covered,  and  he  said  could  hardly  be 
improved  upon. 

San  Joaquin  County,  he  explained,  has  25  or  26  stations,  each  of  which  could  change 
the  set  of  book  whenever  it  so  desired,  and  many  of  which  renew  or  order  fresh  sets  very 
frequently.  He  predicted  that  in  twelve  years'  time  the  saving  under  the  present  plan,  as 
against  the  duplication  of  libraries,  would  be  sufficient  to  build  and  equip  four  county  high 
schools  under  the  plan  outlined  by  Professor  Crocheron  at  a  previous  meeting. 


Ramblings  continues  on  p.  11 
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Ramblings  continues... 


Miss  Eddy  touched  upon  two  or  three  points  that  she  had  failed  to  cover  in  her  first 
talk,  especially  the  situation  of  Portland,  which  was  the  largest  contract  library  in  the  United 
States,  and  which  had  changed  the  county  system." 

The  discussion  was  not  at  all  controversial  and  the  attitude  of  each  speaker  was  to  present 
information.  There  was  unanimous  agreement  that  the  only  thing  for  San  Joaquin  County 
was  to  do  was  to  make  a  thorough  investigation  of  the  situation  and  the  merits  of  the  two 
systems  as  applied  to  local  conditions. 


Dan  Holmes  (dholmes@sierranevada.org)  is  owner  of  Great  Circle  Information  Services, 
which  provides  library  and  environmental  consulting,  especially  about  water.  His  library 
services  include  library  needs  assessments,  library  systems  planning,  and  implementation. 
He  has  35  years'  experience  solving  library  and  information  management,  and 
environmental  research  needs. 


continues... 


She  is  currently  a  librarian  at  UC  Berkeley.  Her  first  professional  job  after  receiving  her 
MLIS  was  with  the  California  Department  of  Public  Health  where  she  was  Information 
Resources  Manager  for  the  Genetic  Disease  Branch.  She  served  on  the  California  panel 
for  the  U.S.  National  Commission  on  Libraries  and  Information  Science  (NCLIS),  has 
contributed  articles  to  publications  both  in  the  information  science  field  and  the  wider 
community  (including  an  article  in  the  American  Journal  of  Obstetrics  and  Gynecology); 
has  presented  at  the  SLA  Annual  Conference;  and  has  been  Treasurer  and  Director  of  the 
Environment  &  Resource  Management  Division  of  SLA. 

Judy's  many  hobbies  include  gardening  and  cross-stitch,  playing  the  violin  and  piano,  and 
more  recently,  learning  to  draw  and  paint. 


Alys  Tryon  has  received  the  Student  Award,  given  to  a  current  MLIS  student  member  of 
the  Chapter.  It  wasn't  long  after  Alys  joined  the  Chapter  that  she  realized  we  were  lacking 
an  Academic  Relations  Committee  chair  and  immediately  volunteered  for  the  position 
herself.  She  organized  a  very  successful  Student/New  Member  dessert  reception,  and  also 
initiated  a  series  of  Open  House  activities  in  which  students  could  observe  librarians  in  their 
workplaces.    In  the  mold  of  our  other  award  recipients  who  finish  one  commitment  to  the 
Chapter  only  to  take  up  another,  Alys  is  the  new  Bayline  editor.  She  is  due  to  graduate 
from  her  MLIS  program  in  May  2011. 

Alys  lives  in  Oakland  and  says  that  she  "fell  in  love  with  libraries"  when  she  spent  a 
summer  working  as  a  student  assistant  at  her  college  library  in  Santa  Fe,  NM.  She  also 
says  that  there  are  "a  few  dozen  half-finished  art,  craft  and  household  projects  eagerly 
awaiting"  her  graduation.  On  BART,  she  can  be  "caught  listening  to  70s  funk  or  60s 
tropicalia  while  playing  Tetris  or  reading  some  embarrassing  crime  or  romance  novel." 
(Note  to  Alys:  Please  explain  "tropicalia"  to  me  at  our  next  meeting.  Sandy) 

Congratulations  to  all  our  award  recipients!  They  will  be  receiving  their  awards  officially  at 
our  February  dinner  meeting.   Also,  many  thanks  to  all  who  submitted  nominations. 
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Net  Neutrality:  Are  the  New  Rules  "Reasonable"? 


Editor's  note:  Since  the  writing  of  this  article,  the  Comcast/NBC  merger  discussed  herein  has  been 
approved.  This  article  is  current  as  of  January  3,  2011. 

One  of  the  primary  reasons  I  became  a  librarian  in  the  early  1990's  was  because  libraries  provide 
equal  access  to  information  for  all  patrons.  Now,  thanks  to  the  development  of  the  Internet, 
information  is  everywhere  and  library  services  are  woven  into  the  fabric  of  the  online  world.  Like 
many  other  people,  I  rely  on  the  Net  for  my  communication,  research,  news,  entertainment,  driving 
directions,  shopping,  storing  notes/files/photos,  etc.  Since  an  open  Internet  is  essential,  for  both 
libraries  and  the  health  of  our  society,  I  have  closely  followed  the  development  of  rules  on  "net 
neutrality." 

Net  neutrality  means  that  data  is  treated  equally  regardless  of  its  source.  For  example,  on  a  neutral 
net,  whether  I'm  loading  a  page  from  the  Wall  Street  Journal,  the  Huffington  Post  or  from  my  library 
catalog,  or  streaming  a  movie  from  Netflix,  the  data  will  be  allowed  to  flow  at  the  same  rate.  On  a 
neutral  net,  there  is  no  fast  or  slow  lane.  Furthermore,  customers  don't  pay  their  Internet  Service 
Provider  (ISP)  extra  for  data  based  on  where  it  is  coming  from.  For  example,  a  customer  wouldn't 
pay  AT&T  extra  to  listen  to  Pandora  on  an  iPhone. 

On  December  21,  2010,  FCC  Chairman,  Julius  Genachowski,  announced  new  rules  governing  certain 
aspects  of  net  neutrality.  I  believe  that  these  rules,  set  to  take  effect  in  early  2011,  are  too  vague  to 
be  effective  and  will  ultimately  safeguard  ISP  profits  rather  than  safeguarding  consumers  and  non- 
profits. 

First  and  foremost,  the  new  rules  do  not  completely  forbid  "paid  prioritization"  on  wired  and  wireless 
networks.  What  this  means  is  that  ISPs  can  now  offer  a  fast  lane  and  a  slow  lane.  Instead  of 
forbidding  paid  prioritization,  the  FCC's  rules  state  only  that  data  discrimination  must  be  "reasonable." 
Unreasonable  data  discrimination,  when  it  does  occur,  will  result  in  the  FCC  taking  some  unspecified 
action.  In  other  words,  current  members  of  the  FCC  have  made  it  clear  that  they  do  consider  paid 
prioritization  to  be  unreasonable,  unless,  as  the  rules  state  in  a  footnote,  the  paid  prioritization  is 
already  arranged.  However,  there  is  no  guarantee  that  future  members  will  share  the  current  FCC's 
view. 

Here's  an  example  of  how  "reasonableness"  is  open  to  interpretation.  In  late  November,  Comcast 
demanded  that  Level  3  Communications,  a  company  that  hosts  Netflix  content,  pay  them  extra 
to  allow  content  from  Level  3  to  continue  to  travel  across  its  network.  In  other  words,  Comcast 
threatened  to  stop  its  customers  from  streaming  Netflix  movies,  unless  Comcast  was  paid  off. 
Comcast  argued  that  it  was  just  being  a  responsible  network  steward  and  that  transmitting  the  Netflix 
movies  cost  extra  money.  (Comcast,  incidentally,  has  a  video  on  demand  service,  Xfinity,  which 
competes  directly  with  Netflix.)  One  might  think  that  at  the  end  of  November  Comcast  had  spent 
money  to  upgrade  its  network  so  it  could  handle  Netflix  traffic.  It  did  no  such  thing,  which  leads 
myself  and  others  to  wonder  what  increased  expenses  Netflix  incurred.  In  my  opinion,  Comcast  did 
the  Internet  equivalent  of  what  Somali  pirates  are  doing,  i.e.  it  demanded  ransom  to  allow  Netflix's 
data  to  complete  its  journey.  Of  course,  Comcast  was  already  charging  its  customers  to  provide 
Internet  access.  When  asked  about  this,  Genachowski  replied  simply  that  the  FCC  is  "looking  into  it." 
Incidentally,  Comcast  praised  the  new  FCC  rules. 


By  Ethan  Annis,  Head  of  Access  Services  at  Dominican  University 
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"Reasonable"  continues... 

Eventually,  the  FCC  may,  indeed,  fine  Comcast.  The  new  rules,  asserting  that  companies  can  prioritize  but 
only  in  a  "reasonable"  way,  almost  guarantee  that  ISPs  will  continue  to  do  what  Comcast  did  with  Level 
3.  However,  the  FCC  has  a  new  rule  that  it  believes  will  keep  companies  behaving  reasonably:  namely, 
transparency.  Companies  now  need  to  state  how  their  prioritization  schemes  work.  Theoretically,  if 
customers  don't  like  a  company's  transparency  statement,  they  can  use  a  different  ISP.  Although  fine  in  the 
abstract,  there  are  at  least  two  problems  with  this  theory.  First,  as  anyone  knows  who  has  ever  attempted 
to  understand  a  licensing  agreement  for  software,  "transparency"  doesn't  always  mean  "clear."  The 
statements  will  almost  definitely  be  written  in  opaque,  technical  legalese,  inscrutable  to  average  "layman". 
Second,  many  ISP  markets  in  the  country  are  monopolies  or  duopolies.  So,  a  customer  can  dislike  an  ISP's 
policy  but  have  no  other  decent  choices. 

Furthermore,  if  MSNBC,  as  is  expected,  merges  with  Comcast  in  January  2011,  then  ISPs  will  have  even 
more  incentive  to  prioritize  data  from  sources  it  owns.  Imagine  if  the  same  companies  that  owned  Sears 
also  owned/controlled  the  roads.  Sears  would  probably  have  an  eight-lane  highway  going  to  its  stores  while 
Nordstrom  might  get  only  a  dirt  road.  Basically,  by  saying  that  ISPs  should  behave  reasonably,  the  FCC  has 
said  that  ISPs  —  despite  their  conflicts  of  interest  —  can  maintain  responsible  stewardship  of  networks.  This 
is  like  a  parent  telling  a  small  child,  "eat  a  reasonable  number  of  cookies  for  desert  and  maybe  I'll  punish 
you  later  if  we  disagree  about  the  definition  of  reasonable." 

Responsible  stewardship  of  networks  involves  making  sure  that  individual  customers  are  only  using  their 
fair  share  of  network  capacity  when  networks  are  congested.  Both  wired  and  non-wired  ISPs  can  already 
slow  down  the  connection  of  an  individual  or  can  meter  usage.  Metering  data  usage  means  that  a  customer 
pays  for  the  data  s/he  uses,  much  like  the  way  someone  pays  for  electricity  consumed.  Neither  of  the  ISP 
actions  above  involve  slowing  data  based  on  its  source.  Rather,  they  are  both  based  on  volume  of  usage. 
!  For  example,  someone  who  streams  movies  from  Hulu  all  day  may  have  his  connection  slowed  during  peak 
times  because  the  person  is  using  more  than  his  fair  share  of  bandwidth.  This  is  different  from  slowing  all 
data  from  Hulu  for  everyone.  Although  the  rules  currently  prevent  the  blocking  of  a  legal  website,  slowing 
traffic  to  a  crawl  —  to  or  from  a  website  —  can  have  almost  the  same  effect. 

The  above  rules  apply  to  both  the  wireless  and  wired  worlds.  In  the  wireless  realm,  the  rules  are  less  strict. 
Wireless  companies  are  not  permitted  to  block  access  to  websites  but  are  allowed  to  block  specialized  apps, 
which  don't  compete  with  their  own  services,  from  transmitting  or  receiving  data  from  the  web.  Such  apps 
include  library  apps,  Youtube,  Mobile  Facebook,  TweetDeck,  Instagram,  most  Google  Mobile  apps,  currency 
converters,  Red  Laser,  Flight  Tracker  Pro,  New  York  Times  Reader,  etc.  In  fact,  it  is  increasingly  rare  for 
people  to  use  websites  directly  from  their  mobile  devices.  Fortunately  for  the  wireless  companies,  Allot 
Communications  and  Openet  -  who  currently  provide  services  to  Verizon  and  AT&T  -  recently  developed 
software  that  allows  wireless  carriers  to  track  in  which  apps  customers  are  using  their  data,  and  also  to 
bill  customers  variable  rates  accordingly.  For  example,  a  wireless  company  could  now  mandate  that  using 
Youtube  on  your  phone  will  cost  an  extra  $3  per  month,  in  addition  to  50  cents  per  megabyte.  The  provider 
I  could  even  decide  not  to  let  an  app  work  at  all  on  its  service. 

Genachowski  said  that  this  exception  on  specialized  apps  that  access  Internet  data  for  wireless  providers 
[  is  necessary  to  ensure  that  innovation  continues  unabated  in  the  still  nascent  wireless  world.  If  I  were 
developing  an  app  for  a  mobile  device  which  used  Internet  data,  this  exception  to  the  rules  would  concern 
me. 

Like  charging  for  tethering  on  a  limited  data  plan,  i.e.  using  a  cell  phone  as  a  modem  to  connect  to  the 
i  Internet,  this  new  rule  sanctions  cell  phone  carriers  charging  more  for  services  that  burden  them  with  no 
I  additional  expense.  In  fact,  with  the  new  rules,  the  cell  phone  carriers  can  now  charge  more  fees  for  the 
(  services  that  they  are  currently  providing  at  no  extra  cost.  When  costs  for  Internet  access  increase,  the 

digital  divide  expands. 

,j  As  mentioned  earlier,  the  Internet,  during  the  last  decade,  has  become  the  primary  source  of  information, 
!!  communication  and  entertainment  for  many  people.  Similarly,  for  businesses,  the  Internet  is  often  the 
l!  primary  means  of  commerce;  for  libraries,  too,  the  importance  of  the  Net  has  increased  dramatically.  It 
i  is  vital  that  we  keep  the  channels  open.  The  new  FCC  rules  do  no  such  thing;  instead,  they  protect  ISPs 
!  and  mobile  providers'  profits.  They  leave  consumers  with  few  protections,  app  developers  at  the  mercy  of 
wireless  companies  and  libraries  and  other  non-profits  potentially  in  the  slow  lane. 

;  Starting  January  10,  2011  Ethan  Annis  will  be  the  Head  of  Access  Services  at  Dominican  University.  He 
'  writes  a  blog  about  technology  and  libraries  at  http://blog.ethanannis.com.  Feel  free  to  contact  him  at 
ethan  at  ethanannis  followed  by  the  most  common  domain. 
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SLA  SF  BAY  REGION  CHAPTER 
&  BAYNET  present 

Stepping  into  the  Future:  Perspectives 
on  a  Changing  Profession 

with  Sandra  Hirsh,  Director  of  the  SLIS  at  SJSU 


When:  Wednesday,  February  16,  2011 

Where:  Elephant  &  Castle  Pub  &  Restaurant 
424  Clay  Street,  San  Francisco,  CA,  94111 
(415)  268-3900; 

http://www.elephantcastle.com/san_francisco 


The  library  and  information  field  is  continually  changing  to  accommodate  new 
technologies,  communication  behaviors,  and  types  of  information.  Hirsh  will  discuss  trends 
in  the  profession  and  approaches  to  responding  to  this  rapid  evolution  of  the  profession, 
drawing  on  experiences  from  working  in  academic  and  industry  settings  and  from 
perspectives  gained  from  leading  the  largest  and  completely  online  graduate  school  of 
library  and  information  science. 


Sandra  Hirsh  is  Professor  and  Director  of  the  School  of  Library  and  Information  Science  at 
San  Jose  State  University.  Prior  to  joining  the  School  as  Director,  she  worked  in  the  Silicon 
Valley  for  more  than  a  decade  at  two  major  global  technology  companies:  Hewlett  Packard 
and  Microsoft.  While  in  these  leadership  positions,  she  contributed  to  R&D  research 
projects  and  influenced  the  user  experience  of  web,  mobile,  and  TV  consumer  products 
resulting  in  5  U.S.  patents.  She  has  experience  as  a  faculty  member  at  several  academic 
institutions,  including  the  University  of  Arizona  and  the  University  of  Washington.  She 
has  also  worked  as  a  librarian  at  academic  and  special  libraries,  as  well  as  an  active 
advocate  for  public  library  services.  Her  research  record  has  included  published  work 
on  information-seeking  behavior  in  both  industrial  and  academic  settings,  as  well  as 
focused  on  the  information  needs  of  different  user  populations.  She  has  been  involved  in 
leadership  roles  in  the  American  Society  for  Information  Science  &  Technology(ASIST)  and 
the  American  Library  Association  (ALA),  as  well  as  locally  on  the  City  of  Palo  Alto's  Library 
Advisory  Commission. 


Please  join  us  as  we  honor  your  colleagues  with  the  following  SLA-SF  awards  for  2010: 


Professional  Achievement  Award  -  Chris  Orr 
Horizon  Award  -  Judy  Bolstad 
Student  Award  -  Alys  Tryon 


Event:  Stepping  Into  the  Future  continues  on  p.  15 
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Event:  Stepping  Into  the  Future  continues... 
Agenda: 

5:30  -  6:30  Registration,  networking  and  appetizers 

6:30  -  7:00  SLA-SF  and  BayNet  announcements  and  awards  presentation 

7:00  -  8:00  Program  with  Q&A  following 

Menu:  A  variety  of  hot  and  cold  hors  d'oeuvres  will  be  served,  as  will  non-alcoholic  beverages.  Beer 
and  wine  will  be  available  for  purchase  from  a  no-host  bar. 

Cost:  $25  for  BayNet/SLA  members,  $30  for  non-members  and  guests,  and  $20  for  students,  retired, 
and  unemployed. 

DEADLINE:  Please  register  online  or  mail  your  check  by  Tuesday,  February  8. 

Online  registration:  http://units.sla.org/chapter/csfo/calendar/regform_ changing_prof.html 

(Note:  You  do  not  need  a  PayPal  account  to  register  through  this  PayPal-administered  site.) 


Register  by  mail  by  sending  this  portion  with  your  check  to 


Cathy  Hardy 

Hanson  Bridgett  LLP 

425  Market  Street,  26th  floor 

San  Francisco,  CA  94105 

CHardy@hansonbridgett.com 


Name: 


.Telephone:. 


E-mail: 


SLA/BayNet  Member:  Non-member:. 


Employer/ Affiliation  (what  you  want  on  your  badge  in  addition  to  your  name) 


Check  enclosed  for  $  ($25  for  BayNet/SLA  members,  $30  for  non-members 

and  guests,  and  $20  for  students,  retired,  and  unemployed) 

Please  make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 
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Contact  Sandy  Malloy  at: 
415.986.4422 

sandy.mailoy@businesswire.com 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication. 


Advertising  Stimulus 


Want  to  get  your  name  out  to  our  members 
and  other  information  professionals? 
Sponsor  programs  in  2010  and  get  a  great 
deal! 

Platinum  Level:  Sponsor  4  events 
and  receive  a  20%  discount  plus  4 
complimentary  ads*  in  Bayline 

Gold  Level:  Sponsor  3  events  and  receive  a 
15%  discount  plus  3  complimentary  ads* 

Silver  Level:  Sponsor  2  events  and  receive  a 
10%  discount  plus  2  complimentary  ads* 

*At  the  $500  level,  receive  a  free  1/2-page 
size  ad;  at  the  $300  level,  receive  a  free 
1/4-page  size  ad;  and  at  the  $150  level, 
receive  a  free  business  card-size  ad. 

For  more  information,  contact  Sandy  Malloy 

at  sandy.malloy@businesswire.com. 


Advertising 

Rates 

1  issue 

5  issues 

(10%  off) 

BusCard 

$  40 

$  180 

1/4  Page 

$  85 

$  383 

1/2  Page 

$135 

$  608 

Full  Page 

$250 

$1125 

•7x9  with  footer  &  margin;  8  1/2x11  without 

Sponsorship  Rates 

Calendar  events  are  on  the  SLA-SF  web  site: 

http://www.sla.org/chapter/csfo/csfo.html 

$150  Sponsorship  includes: 

-  Free  attendance/registration  for  your 
representative 

-  Recognition  from  podium 

-  Sponsor  name  displayed  on  sign  at  the 
event 

-  Recognition  in  the  SLA  Bayline  newsletter 

$300  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Sponsor  listed  in  the  meeting 
announcement 

-  Sponsor  may  distribute  literature  at  the 
registration  table 

$500  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Opportunity  for  a  2-4  minute  presentation 
upon  approval  from  chapter  president 
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OLUNTEER  AND  GET  INVOLVED  IN  SLA 


Do  you  have  a  hidden  talent  or  a  desire  to  give?  Do  you  want  an  opportunity  to  learn  and 
grow  professionally?  If  you  answered  yes,  then  please  consider  volunteering  and  join  a 
Chapter  committee,  write  an  article  for  Bayline,  mentor  a  library  student,  or  volunteer  to 
meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you  satisfaction 
with  new  learning  experiences  and  valuable  professional  contacts.  Go  to  http://www. 
sla.org/chapter/csfo/volunteer2010Jitml,  the  interactive  form  on  the  SLA-SF  web  site 
or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See  page  3  for 
appropriate  contact  information. 


■  ■   

......        .   .                 .  .           ..                                           .  . 

Archives:  Helps  to  maintain  historically 
important  chapter  documents. 

Bylaws/Awards:  Recognizes  chapter 
members  for  professional  achievement 
and  service,  and  helps  maintain  the 
accuracy  of  committee  procedure 
manuals  and  the  chapter  governing 
documents. 


Finance:  Prepares  chapter  annual 
budget  and  mid-year  reports. 

Nominating:  Solicits  and  selects 
candidates  to  serve  on  SLA-SF 
committees. 

Strategic  Planning:  Directs 
long-range  chapter  planning. 


Bayline:  Contributes  or  edits  articles  for 
the  chapter  newsletter. 

Listserve/ Reflector/ Discussion  List: 

Posts  and  forwards  communications. 


Hospitality:  Selects  locations  and 
arranges  dinner  meetings. 

Tours:  Organizes  visits  to  libraries  and 
related  organizations. 


Academic  Relations:  Coordinates  Bay 
Area  student  activities  and  mentoring. 

Government  Relations:  Monitors  and 
reports  on  relevant  legislation. 


 Mailing:  Coordinates  chapter 

mailings. 

 Web  Site:  Develops  and  maintains 

chapter  web  site. 

mm 


Professional  Development: 

Organizes  continuing  education 
programs. 

Programs:  Selects  topics/speakers, 
and  organizes  meeting  programs. 


Vendor  Relations:  Solicits  ads  for 
chapter  bulletin/coordinates  vendors 
to  support  chapter  activities. 


Name: 
Phone: 
Fax: 


Organization: 
E-mail  
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President's  Message 


By  Cynthia  Berglez 

I  want  to  share  my  thoughts  on  the  January  2011  Leadership  Summit 
in  DC.  There  was  a  lot  of  discussion  on  how  to  help  our  members  to  be 
"Future  Ready",  and  we  certainly  want  to  put  a  spotlight  on  that  in  2011. 
But  shouldn't  that  be  the  case  all  year  round?  Somehow,  I  think  we  all 
should  be  working  on  that  all  the  time.  As  Deb  Hunt  says,  "If  you  don't 
invest  in  your  career,  who  should?" 

In  DC  we  talked  about  sustaining  our  organizations  by  watching  our  finances,  building 
membership,  and  sharing  methods  we  can  all  use  to  be  "Future  Ready."  We're  doing  all  of  that 
and  more.  I  discussed  our  finances  in  my  last  message,  so  here  are  some  ways  we  are  helping 
each  other  to  be  "Future  Ready."  In  February,  we  had  a  program  featuring  the  new  director  of 
SJSU's  School  of  Library  and  Information  Science,  Sandra  Hirsh,  speaking  about  the  exciting 
changes  she  is  bringing  into  the  university.  We  also  offered  a  professional  development 
program,  "Exploring  Your  Career  Potential,"  with  Deb  Hunt  and  David  Grossman.  These 
programs  bui  d  membership.  I  hope  you  saw  and  spoke  with  students  from  SLIS  who  attended 
the  program  featuring  Professor  Hirsh.  I  found  the  ones  I  spoke  to  intelligent  and  curious,  and 
I'm  sure  they  found  us  interesting,  approachable,  and  helpful.  We  need  to  work  to  insure  they 
stay  with  our  organization  and  help  us  stay  relevant  and  exciting. 


Have  you  registered  for  our  conference  in  Philadelphia?  In  looking  forward  to  our  keynote 
speaker,  Thomas  L.  Friedman.  I'm  reading  his  book  The  Lexus  and  the  Olive  Tree.  I  know  it's 
an  old  book,  but  sometimes  you  can  learn  more  by  reading  current  events  books  ten  years 
after  publication.  You  can  see  where  the  author  was  right  and  where  the  world  didn't  quite 
change  as  expected.  It  makes  you  wonder,  what  did  they  miss?  And  how  could  they  have  seen 
it  coming? 

The  theme  of  the  book  is  obvious,  globalization  has  pros  and  cons,  but  it's  coming  very  fast. 
Every  day  I'm  reminded  of  the  difference  between  us,  on  the  West  Coast,  and  our  colleagues 
in  the  other  parts  of  the  country.  That  is  even  more  evident  in  our  national  meetings,  like 
the  Leadership  Summit,  and  our  Annual  Conference.  Our  difficulties,  as  a  profession  and  as 
a  chapter,  are  not  quite  the  same  as  those  in  the  rest  of  the  country,  just  like  our  view  of  the 
world.  Since  our  economy  is  always  on  a  rollercoaster  we  are  more  comfortable  with  change. 
I've  been  talking  to  people  who  are  on  the  leading  edge  of  our  economy,  and  they're  telling 
me  that  the  uphill  climb  has  begun.  How  can  we  be  ready  for  the  next  curve?  Look  forward.  I 
mean  far  forward,  where  the  path  is  clearer,  and  just  a  little  less  volatile.  See  where  you'd  like 
to  be  in  ten  years.  Then  pull  back  to  where  you  are  now  and  plan  for  it. 


President's  Message  continues  on  p.  10 
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San  Francisco  Bay  Region  Chapter 

Executive  Board 


President 

Cynthia  Berglez 
415.643.7048 

cberglez@comcast.net 

Past-President 

Rochelle  Richardson 
510.685.0966 

richardson.rochelle@gmaii.com 


Secretary 

Heather  Gamberg 
415.617.3353 

heather.gamberg@db.com 


Director  of  Programs 

Craig  Griffith 
415.584.1413 

SFCraig@gmall.com 


President-Elect 

Mimi  Calter 

m  ca  I  te  r  @  st  a  n  f  o  r  d .  ed  u 

Asst.  Director  of 
Programs 

Susan  Karplus 
925.376.6020 

skkarpius@mac.com 


Treasurer 

Monica  Ertel 
415.250.5769 

monicaertel@yahoo.com 


Advisory  Council 

Administration  Communication  Events  Outreach 


Archives 

Marie  Tilson 
415.333.8633 

leharlady@sbcglobai.net 

Awards 
Rochelle  Richardson 
510.685.0966 

riehardson.  rocheile@gmaii.com 
Nominating 

David  Grossman 
415.389.4292  exl31 

dgrossman@cityofmillvalley. 
org 

Strategic  Planning 

[Open] 


Bayline 

Alys  Tryon 
303.902.4501 

bayiine._editor@yahoo.com 

Jobline 

Silicon  Valley  Chapter 

http://siliconvailey.sla.org/jobiine 

Li  stserv/  Reflecto  r/ 
Discussion  List 

Linda  Yamamoto 
650.723.0864 

iinday@stanford.edu 

Mailing 

Ginny  Woodis 
415.732.8110 

woodis.ginny@bcg.com 

Networking 

[Open] 

Web 

Cynthia  Matano 

sfsiavveb@yahoo.com 
cynmatano@yahoo.com 


Hospitality 

Cathy  Hardy 
415.995.5187 

chardy@hansonbridgett.com 

Andrea  Rubin 
415.677.5244 

anr@cpdb.com 

Tours 

Hilary  Schiraldi 
510.643.6471 

hschiri3l@iibrary.berkeley.ed! 

Professional 
Development 

Jana  de  Brauwere 

janadebra@yahoo.com 

Programs 

Craig  Griffith 
Susan  Karplus 

[see  Executive  Board  above] 


Academic  Relations 

Amy  Drabowski 

akdabrovvski@gmaii.com 

Ethics  Ambassador 

Jan  Keiser 

janet._keiser@norcalmutual.com 

Alignment 
Ambassador 

Jan  Keiser 
[see  above] 

Government  Relations 

Anne  N.  Barker 

annenb@piatypi 

Public  Relations 

Judy  Bolstad 
510.642.2511 

jbolstad@library.berkeley.edu 

Vendor  Relations 

Sandy  Malloy 
415.986.4422 
510.530.5390 

sandy.maiioy@businesswire.com 
sandymaKoy@earthlink.net 
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Bayline  Staff 

Alys  Tryon,  Editor 
Sandy  Malloy,  Vendor  Relations 
Heather  Gamberg,  Quality  Control 
Monica  Singh,  Quality  Control 
Judy  Bolstad,  Quality  Control 
Ethan  Annis,  Quality  Control 

Contributors 


Cynthia  Berglez 
Marge  Colletta 
Rebecca  Kozak 
Chris  Orr 

Rochelle  Richardson 


The  San  Francisco  Bay  Region  Chapter 
bulletin  is  published  five  times  for  Volume 
80.  Publication  dates  for  this  Board  Year 
are  by  the  fifth  day  of  February  2011,  April 
2011,  June  2011,  August  2011,  and  October 
2011. 

The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and 
opinions  advanced  by  the  contributors  to 
the  Association's  publications.  Editorial 
views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  81  Copy  Deadlines: 

January  3,  2010;  February  28,  2011;  April 
30,  2011;  June  30,  2011;  and  August  31, 
2011. 


Copyright  and  Submission: 

All  article  submissions  must  receive 
approval  from  the  editor  and  are  subject 
to  editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights 

to  their  articles  and  know  that  the  full 
contents  of  Bayline  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site.  Articles  previously  published  will 
usually  not  be  accepted  for  Bayline  but 
exceptions  can  be  negotiated. 


Dear  Readers, 


rJIANHI 


One  of  the  pieces  in  this  issue 
is  the  eloquent  speech  Chris 
Orr  gave  upon  accepting  the 
Professional  Achievement 
Award.  At  this  same  event  I 
found  myself  less  than  prepared 
to  receive  the  honor;  however,  I  have  since  realize 
that  Bayline  gives  me  another  chance! 

Since  joining  SLA-SF,  I  have  considered  myself 
extremely  lucky  to  be  in  the  company  of  such 
a  warm,  helpful,  funny,  and  wildly  creative  and 
intelligent  league  of  professionals.  When  I  moved 
to  the  Bay  Area  in  2008,  I  hardly  knew  anyone, 
and  was  miffed  by  the  sudden  transition  of  SJSU's 
degree  program  to  an  online-only  model.  Now 
I  truly  feel  as  though  I  am  part  of  a  dynamic, 
supportive,  and  wonderfully  unique  community-- 
and  what  a  lovely  feeling  that  is! 

I  initially  hesitated  to  list  names  for  specific 
thanks;  however,  there  are  a  few  folks  who 
definitely  deserve  shout-outs:  Sandy  Malloy  for 
phoning  to  welcome  me  to  SLA—  20  minutes  after 
I  submitted  membership  dues  online!  Anne  Hall 
for  providing  guidance  and  encouragement  as 
I  navigated  hosting  the  first  Open  Office  Tours. 
Rochelle  Richardson  and  Cynthia  Berglez  for  beinc 
supportive,  encouraging,  understanding,  and  a  lot 
of  fun  throughout  my  term  as  Academic  Relations 
Chair.  And  now  Judy  Bolstad  and  Heather  Gambe 
for  their  continuing  support  and  creativity  as  I  get 
into  the  Bayline  groove. 

Cheesy  though  it  may  sound,  I  truly  am  grateful 
to  every  single  person  I've  had  the  priviledge  of 
meeting  thus  far  through  SLA:  Thank  you!  You  al 
know  how  to  make  a  lady  proud  of  her  profession 
and  of  her  community! 

Cheers, 

Alys 

Contact:  bayline  editor@yahoo.com 


SLA-SF  Contact  Information 

Address:  P.O.  Box  26276 

San  Francisco,  CA  94126-6276 
Infoline:  650.528.7766 
Web  site:  www.sla.org/chapter/csfo/csfo.html 

Jobline: 

www.sla.org/chapter/csfo/jobline/jobline.html 
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epping  Into  the  Future:  Perspectives  on  a  Changing  Profession 
Sandra  Hirsh,    Professor  and  Director,  SJSU  SLIS 

By  Rochelle  Richardson,  SLA-SF  Past-President  and  Awards  Committee  Chair 


Dr.  Sandra  Hirsch  Feb.  16,  2011 
Photo  by  George  Plosker 


On  February  16,  BayNet  co-hosted  a  dinner  program  with  the  San 
Francisco  Bay  Region  Chapter  of  SLA,  featuring  Dr.  Sandra  Hirsh, 
professor  and  director  at  San  Jose  State  University  School  of  Library 
and  Information  Science.  Dr.  Hirsh  is  a  second-generation  librarian 
who  reports  that  as  a  child  she  did  not  want  to  become  a  librarian 
when  she  grew  up.  She  declared  a  political  science  major  in  college, 
and  her  mother  (Dr.  Gail  Schlachter),  suggested  that  Sandra  consider 
library  science  because  a  librarian  would  always  be  employable  (which 
was  true  at  the  time!)  and  a  library  science  degree  is  useful  no  matter 
what  (still  true!). 

Dr.  Hirsh  began  by  asking  us  to  consider  the  technologies  that  were 
available  when  each  of  us  was  in  school  and  compare  those  with  the 
technologies  that  are  available  today.  She  then  asked  us  to  consider: 
How  can  we  not  only  make  information  accessible  in  a  variety  of 
ways,  using  current  technology  and  devices,  but  also  partner  with  the 
business  of  technology  to  advise  and  develop?  This  question  kicked 
off  a  thread  that  ran  throughout  her  presentation  regarding  future 
directions  for  our  careers,  whether  we  are  in  a  traditional  or  non- 
traditional  setting. 


Trends  related  to  LIS  employment  show  that  in  2007,  15%  of  employers  were  not  libraries  and  in 
2008,  that  number  jumped  to  27%.  An  analysis  of  emerging  jobs  outside  of  libraries  (available  on 
the  SJSU  SLIS  website  at  http://tinyurl.com/4d48b39)  shows  a  wide  variety  of  titles:  User  experience 
analyst,  reference  tool  development,  web  content  manager,  information  architect,  etc.  With  these 
types  of  titles  in  mind,  the  skills  required  and  requested  by  employers  change,  e.g.,  web  design  and 
maintenance,  creation  of  online  tutorials,  knowledge  of  metadata  standards,  etc. 


As  Stephen  Abram  notes  (I'm  paraphrasing  here  from  Dr.  Hirsh's  presentation):  LIS  skills  are  good 
currency,  but  only  for  those  with  the  flexibility  and  insight  to  exploit  the  opportunities. 

So  add  flexibility,  insight,  and  recognition/exploitation  of  opportunity  to  your  essential  core 
skills! 


Dr.  Hirsh  then  spoke  about  the  work  SJSU  is  doing  to  prepare  students  to  be  future  LIS 
professionals.  She  noted  that: 

•  The  school  now  has  ~2500  students,  which  makes  SJSU  the  largest  accredited  LIS  in  the 
world; 

•  The  school  is  100%  online,  with  no  in-person  classes; 

•  SJSU  SLIS  is  ranked  #1  by  US  News  &  World  Report  for  LIS  e-learning; 

•  The  program  reaches  45  states  and  17  countries,  although  most  students  are  located  in 
California; 

•  The  school  facilitates  online  instructor  lectures,  guest  speakers,  and  discussions  by  using 
a  combination  of  web  conferencing  tools,  podcasts,  captioned  lectures,  and  information 
interactions  such  as  web-based  "office  hours." 

So,  how  do  we  keep  up  with  changes  in  the  profession  if  we  are  already  in  it? 

Stepping  into  the  Future  continues  on  p.  9 
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Mosaic:  What's  Happening  with  our  Members 

By  Mosaic  Columnist  Rebecca  Kozak 


Daniel  O.  Holmes  (formerly  head  librarian  for  UC  Berkeley's  Geography 
Department  Library)  continues  to  work  as  librarian  for  the  David  Rumsey 
Historical  Map  Collection  (free  downloads  of  hi-rez  maps  dating  from  1700 
-  1980  at  www.davidrumsey.com)  with  his  colleague,  librarian  Fatima  Van 
Buren  (formerly  head  librarian  for  the  Earth  Sciences  and  Map  Library  at  UC 
Berkeley).  Dan  also  works  as  the  Librarian  for  Yolo  County  Flood  Control 
and  Water  Conservation  District  managing  their  rich  and  varied  collections, 
including  GIS.  His  consulting  includes  doing  historical  water  use  pertaining 
to  water  rights  (for  Environmental  Risk  Services  Corp.)  and  research  on 
mercury  contamination  of  streams  (Applied  Water  Resources  Corp.).  Dan's 
company,  Great  Circle  Information  Services,  has  a  new  web  site,  http:// 
www.greatcircleinfoservices.com/.  Please  feel  free  to  offer  suggestions.  It 
is  geared  mostly  for  water  agencies,  irrigation  districts,  and  environmental 
consultants. 


Jaye  Lapachet  has  a  quilt,  "Change  of  Seasons,"  in  a  show  at  the  Wallace  Stegner  Environmental 
Center  on  the  5th  floor  of  the  San  Francisco  Main  Public  Library,  March  1-July  30.  The  library  is  at 
100  Larkin  Street.  See  http://www.artquiltmaker.com/sub_.pages/changeSeasons.htm. 

Her  quilt  is  in  a  show  called  Primal  Green:  Art  Quilts  for  the  Environment.  They  are  from  the  members 
of  an  organization  called  Contemporary  Quilts  &  Fiber  Artists.  You  can  find  information  at:  http:// 
www.cqfa.org/shows.html. 

On  April  17,  there  will  be  a  program  with  artist  reception,  1-4:30  pm  in  the  Latino/Hispanic 
Community  Meeting  Room  in  the  lower  level. 

Jaye  has  been  making  quilts  since  the  late  1980s.  To  support  her  quilting  endeavors,  Jaye  is 
employed  as  the  manager  of  library  services  at  Coblentz,  Patch,  Duffy  &  Bass  LLP. 


Tim  De  Wolf  of  the  Federal  Reserve  retired  January  31,  and  Cindy  Hill  has  taken  his  position, 
manager  of  the  research  library.  Tim  was  chapter  president  from  1992-93.  Congratulations  to  Tim  on 
his  retirement  and  to  Cindy  on  her  new  position. 


Mosaic  continues  on  p.  7 
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Marketing  Your  Business: 
Network,  Network,  Network 

By  Marge  Colletta,  M.L.I.S. 

Figure  out  what  is  needed  and  then  offer  to  fill  that  need.  Do  not  focus 
on  what  you  can  do,  but  rather  focus  on  what  they  need.  It  may 
seem  that  you  can't  focus  on  what  they  need  until  you  define  what 
you  do,  but  look  at  it  this  way:  You  may  make  the  best  donuts  on  the 
world,  but  if  the  prospective  client  doesn't  like  donuts,  you  probably 
can't  convince  them  to  buy  donuts. 

Instead,  do  your  homework  first.  Define  an  area  of  expertise,  then 
identify  a  client  type.  Talk  to  people  in  that  area  or  field  and  ask  them 
what  need,  what  they  wish  they  could  find  someone  to  do  for  them, 
or  what  there  biggest  frustrations  are.  Listen  to  what  they  say,  really 
listen.  Listen  to  a  lot  of  people.  I  suspect  ideas  of  ways  you  can  fulfill 
their  needs  will  start  occurring  to  you. 

Build  a  proposal  focusing  on  what  you  can  to  do  fulfill  that  need.  For  example,  say  a 
person  you  talk  to  constantly  mentions  they  never  have  time  to  keep  up  with  the  latest 
news  in  their  field.  You  can  start  by  sending  them  a  very  short  email  with  a  summary 
of  something  really  interesting  and  current  about  their  field.  Say  the  client  is  a  coffee 
importer;  send  them  a  note  informing  them  that  Peet's  Coffee  has  extended  a  tender  offer 
for  Dietrich's.    Or  send  them  articles  about  Starbucks  moving  further  into  the  single-serve 
coffee  market. 

Whatever  the  area  of  expertise,  there  is  bound  to  be  unfilled  expectations.  Make  it  your 
business  to  fill  those  expectations. 

Marge  Colletta  received  her  MLIS  in  2008  from  University  of  Wisconsin  Milwaukee's  online  program. 
She  currently  works  as  a  research  analyst  for  Bates  Creek  Research  &  Consulting  and  views  her  job  as 
finding  answers  to  questions  needed  to  make  business  decisions. 

Mosaic  continues... 

Michael  Sholinbeck  from  the  Sheldon  Margen  Public  Health  Library,  UC  Berkeley,  is  now  the  Archivist 
for  SLA's  Environment  and  Resource  Management  Division.  He  plans  to  digitize  interesting  old  material 
(photographs,  newsletters,  etc.)  to  post  to  the  ERMD  web  site,  http://wiki.sla.org/display/5LADERM. 
If  anyone  in  the  chapter  has  items  appropriate  for  this  endeavor,  please  contact  Michael  directly  at 

msholinb@library.berkeley.edu. 

Michael  also  recently  had  his  debut  performance  as  a  rock  drummer.  Although  he  has  no  plans  to 
leave  librarianship,  he  thinks  it  is  good  to  keep  one's  options  open! 

NOTE  from  the  Mosaic  editor: 

In  this  uncertain  economy,  in  addition  to  developing  professional  skills,  networking  and  scrutinizing 
our  resumes,  there  is  one  thing  we  can  all  work  on  that  can  have  a  far  reaching  impact  on  our  lives. 
Not  only  does  it  strengthen  our  immune  system,  it  enhances  our  cardiac  health  and  actually  makes  us 
more  attractive.  What  is  it?  A  sense  of  humor!  With  that  in  mind,  I  had  the  good  fortune  of  finding 
Beverley  Bender,  a  "certified  laugh  leader,"  to  give  a  presentation  for  adults  at  the  Main  Alameda  Free 
Library  on  Wednesday,  May  25,  2011  at  2:00  pm.  Her  program,  entitled  "Laughter  for  the  Health  of 
It,"  aims  to  help  people  discover  the  hilarity  in  life  even  though  they  may  be  surrounded  by  chaos  and 
challenges.  I'm  looking  forward  to  learning  more  about  how  to  sustain  a  positive  perspective  through 
humor,  and  hope  my  colleagues  will  also  want  to  try  this  inexpensive  wonder  drug  that  has  no  side 
effects! 

Please  send  me  news  items,  personal  or  professional,  and  I  will  hold  them  for  the  next  issue.  My 
email  is  rkozaklewis@yahoo.com.    --  Rebecca  Kozak,  editor,  Mosaic  column 
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C/7/7's  Or,  20 JO  Professional  Achievement  Award  Winner 

Thank  you!  In  all  organizations,  volunteer  or  paying,  it  is 
important  to  express  appreciation  and  thank  the  people  who 
create  the  value  of  the  organization.  This  award  is  a 
generous  thank-you  to  me  and  I,  in  turn,  want  to  thank  you, 
my  peers  in  SLA  who  have  graced  me  with  it.  The 
Professional  Achievement  Award  is,  in  itself,  a  professional 
achievement.  And  so,  by  way  of  thanks  about  thanks  and 
awards  that  are  their  own  reward,  we  have  entered  the 
realm  of  the  META,  a  happy  place  for  those  like  us  who  love 
all  things  meta:  metadata,  bibliographies  of  bibliographies, 
lists  of  lists,  research  about  research...  SLA  participation  is 
so  satisfying  for  information  professionals.  We  actually  love 
to  learn,  organize,  lead,  promote  change,  work  in  teams  and 
teach  others  how  to  do  it. 

This  is  a  marvelous  chapter  of  generous,  smart  members 

Chris's  acceptance  speech  Feb.  16,  2011  Photo  by  George  Plosker  whom  I  am  happy  to  Call  my  peers.  In  library  School  at  UC 

Berkeley,  we  were  taught  to  work  as  teams.  This  turns  out 
to  be  a  fundamental  tenet  of  our  profession:  We  are  a  community  rather  than  competitors. 

For  those  of  you  who  have  not  yet  volunteered,  here  is  a  word  of  advice:  go  for  it!  You,  too,  can  stand  in  this 
spot,  enjoying  the  appreciation  of  chapter  peers.  I  contributed  my  time  and  skills  and  have  been  repaid  with 
friends,  knowledge  and  even  a  little  bit  of  power,  but  in  a  safe  place,  a  place  that  allowed  me  to  stretch.  All 
that  I  do  for  SLA  contributes  to  my  being  a  better  professional  in  my  workplace. 

In  all  leadership  positions  and,  I  would  argue,  in  all  projects  one  should  have  a  unified  theme  to  focus  the 
efforts  of  the  team.  When  I  was  President  of  the  chapter  in  2005-2006,  my  theme  was  "Transparency."  I 
wanted  to  make  sure  that  members  knew  about  our  governance,  our  Board  and  Council  meetings  and  our 
chapter  events.  I  promoted  Bayline  as  a  communication  channel  and  repository  of  our  history.  This  came  out 
of  my  stint  as  Program  Director  when  I  made  it  routine  to  assign  an  event  reviewer,  to  record  the  wonderful 
events  that  the  chapter  members  were  producing.  Judy  Bolstad,  in  her  remarkable  tenure  as  Bayline  Editor, 
continued  this  practice  and  even  expanded  it  to  include  photos  and  artwork  by  our  members  to  tell  the  stories 
about  our  activities. 

Being  in  a  chapter  leadership  position  can  involve  some  rather  administrative  tasks  which  might  seem  tactical 
rather  than  strategic.  Even  these  seemingly  routine  "housekeeping"  tasks  have  their  rewards. 

During  my  term  as  president  (2005-06)  I  had  the  not-so-glamorous  task  of  shifting  the  chapter  off  of  a 
fiscal  year  to  a  calendar  year,  a  mandate  from  SLA  Headquarters  that  affected  everything  from  Board  and 
Council  terms  to  publishing  schedules  and  financial  reporting.  From  having  to  engineer  this  mundane  calendar 
change,  I  discovered  the  huge  reservoir  of  goodwill  and  dedication  in  "my"  Board  and  Advisory  Council. 
What  a  team!  We  had  to  add  six  months  to  our  terms  in  order  to  bridge  the  calendar  transition  and  everyone 
pitched  in  to  figure  it  all  out.  There  was  no  whining. 

My  successor  as  president,  Eris  Weaver,  chose  the  theme  "Fun"  to  promote  her  philosophy  of  volunteerism:  if 
it  ain't  fun,  why  do  it?  And  she  lived  by  it.  Her  term's  mundane  task  was  to  create  a  chapter  PayPal  account 
instead  of  having  us  take  credit  cards  directly  for  event  registrations.  The  happy  outcome  of  this  picky  task 
has  been  years  of  easier  event  registration,  increased  attendance  and  income,  more  chances  for  fun  for  the 
chapter. 

I  talk  of  the  mundane  leading  to  the  special,  but  that  is  only  because  we  already  know  the  really  special  parts 
of  this  chapter:  that  it  is  87  years  old,  that  coupled  with  Silicon  Valley  chapter  we  are  among  the  largest 
chapters  in  SLA  (over  500  members  combined)  and  that  we  have  a  smart  and  diverse  membership  from 
libraries,  companies,  schools  and  institutions  around  the  Bay  who  will  help  us  professionally  whenever  we  ask. 
This  award  is  not  mine  alone,  but  belongs  to  all  who  inspired  me  to  get  involved.  --Thank  you,  Chris  Orr 
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•  Develop  and  build  key  skills:  Take  a  class,  read  up  on 
the  pertinent  topic  anywhere  you  can  find  something, 
and  get  some  experience,  whether  it's  paid  or 
volunteer. 

•  Maintain  an  active  professional  network:  Build  an 
online  presence  and  leverage  your  professional 
network. 

•  Learn  from  others:  Participate  in  discussions  about 
trends  and  topics,  find  a  mentor,  perform  informational 
interviews,  attend  conferences  and  workshops,  etc. 

In  closing,  Dr.  Hirsh  made  some  great  recommendations 
for  taking  charge  of  and  creating  our  own  futures: 

•  Build  and  nurture  a  professional  network; 

•  Keep  current  and  fill  in  gaps  in  skills; 

•  Remember  that  LIS  skills  are  marketable  and  can  be 
applied  in  many  different  settings; 

•  Think  broadly  about  your  own  skills  and  how  they  can 
be  used  in  different  contexts; 

•  Be  open  to  new  opportunities  and  embrace  change; 

During  the  Q&A  /  discussion,  some  excellent  points  were 
made.  Dr.  Hirsh  explained  that  the  school  is  working  on 
finding  internships  for  the  students  and  both  Dr.  Hirsh 
and  the  audience  agreed  that  job  seekers  should  strive  to 
learn  and  use  the  vocabulary  that  speaks  to  the  employer 
rather  than  defaulting  to  a  library  science-specific 
language.  Other  crucial  skills  include  writing  cover 
letters,  networking,  performing  informational  interviews, 
and  knowing  when  to  apply  even  when  one  is  not  a 
"perfect"  match  to  a  job  description. 

Dr.  Hirsh  also  remarked  that  SJSU's  100%  online  program 
sets  the  students  apart  because  libraries  and  corporations 
are  increasingly  operating  in  virtual  settings  and/or 
remotely;  the  students  leave  the  program  with  plenty 
of  experience  and  ideas  about  how  to  operate  and  work 
efficiently  in  the  online  virtual  world. 

And,  last  but  certainly  not  least,  attendees  were  reminded 
by  an  audience  member  that  although  we  often  think  of 
these  skills  as  required  only  for  non-traditional  careers, 
they  are  actually  used  very  intensely  in  traditional 
libraries  and  traditional  careers.  Examples  that  were 
provided  included  user  experience  analysis  and  creation 
of  online  tutorials,  and  these  skills  are  absolutely  essential 
in  environments  such  as  public  and  school  libraries. 

On  that  note,  which  encouraged  us  all  to  remember  that 
our  skills  are  applicable  across  a  wide  range  of  traditional 
and  nontraditional  careers  and  settings,  the  evening  was 
adjourned. 

Dr.  Hirsh's  presentation  is  available  on  the  SLA-SFBR 
events  archive:  http://units.sla.org/chapter/csfo/ 
calendar/archive,  html. 
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President's  Message  continues... 

Back  in  the  day,  business  schools  used  to  teach  how  to  make  business  plans  for  5,  10  or  15  years  out. 
For  the  past  10  years  or  so,  business  in  California  has  being  saying,  we  can't  plan,  it's  hard  enough  to 
just  hang  on  for  the  ride.  I  say,  ridiculous!  Plan  what  you  can,  but  don't  carve  it  in  stone.  You  can  be 
ready  for  change,  and  be  comfortable  revising  the  plan  to  make  another,  but  try  to  keep  that  focus  far 
in  the  distance. 

Now,  take  the  first  step.  You're  a  librarian.  You  may  not  know  everything,  but  you  know  how  to  find 
it.  Find  a  plan  to  take  you  into  the  next  10  years.  There  are  loads  of  business  and  marketing  plans 
on  the  Internet.  We  have  relevant  books  in  all  the  libraries  we  are  members  of.  We  have  amazing 
blogging  colleagues  on  "Future  Ready  365."  Network  and  build  your  professional  support  group, 
among  and  beyond  your  librarian  colleagues,  and  develop  best  practices  for  your  future.  I  know  you're 
busy,  you  have  important  things  to  do.  Who  is  going  to  invest  in  your  career?  You  are! 

Are  rollercoasters  and  business  plans  too-scary  metaphors?  Try  a  map.  We  all  know  maps.  I've  been 
collecting  antique  maps  for  years.  When  you  think  about  what  Columbus  knew,  and  what  he  used 
to  find  us,  it's  amazing  he  was  off  by  so  little.  Most  maps  until  the  1800s  were  not  something  you'd 
want  to  use  to  find  your  way  to  anywhere,  but  they  did.  It's  all  they  had,  and  they  knew  they  needed 
something.  They  took  the  information  they  had,  from  all  the  sources  they  could  find,  and  combined 
it  all  to  make  something  new.  Eventually,  they  had  enough  sources  to  actually  make  maps  that  could 
take  them  where  they  wanted  to  go. 


S    V    hi    a    T   K  -A 


R  .  0 


Taprobana/Sumatra  Source:  Ramusio,  Delle  navigationi  et  viaggi,  Venice,  1556 

So  take  the  first  step.  Use  our  programs,  the  "Future  Ready  365"  blog,  and  the  Alignment  Toolkit,  to 
make  yourself  ready  for  the  next  curve.  Build  your  network  of  colleagues  and  related  professionals  to 
exchange  information,  and  challenge  each  other.  Use  your  strengths  as  a  researcher  to  find  plans  to 
use  as  a  template.  Make  a  map  of  your  own  future. 
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Events/ Dinner  Program 

Calendar  events  are  on  the  SLA-SF  web  site: 

http://www.sla.org/chapter/csfo/csfo.html 

$150  Sponsorship  includes: 

-  Free  attendance/registration  for  your 
representative 

-  Recognition  from  podium 

-  Sponsor  name  displayed  on  sign  at  the 
event 

-  Recognition  in  the  SLA  Bayline  newsletter 

$300  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Sponsor  listed  in  the  meeting 
announcement 

-  Sponsor  may  distribute  literature  at  the 
registration  table 

$500  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Opportunity  for  a  2-4  minute  presentation 
upon  approval  from  chapter  president 


FOLLOWING 


•  Reprints  Desk,  Inc. 

•  IEEE 


Advertising  Rates 


BusCard 
1/4  Page 
1/2  Page 
Full  Page 


1  issue 


$  40 
$  85 
$135 
$250 


5  issues 

(10%  off) 

$  180 
$  383 
$  608 
$1125 


•7x9  with  footer  &  margin;  8  1/2x11  without 


01  i  Sponsorship  &l 
overusing  Stimulus 

Bundles 


Want  to  get  your  name  out  to  our  members 
and  other  information  professionals? 
Sponsor  programs  in  2011  and  get  a  great 
deal! 

Platinum  Level:  Sponsor  4  events 
and  receive  a  20%  discount  plus  4 
complimentary  ads*  in  Bayline 

Gold  Level:  Sponsor  3  events  and  receive  a 
15%  discount  plus  3  complimentary  ads* 

Silver  Level:  Sponsor  2  events  and  receive  a 
10%  discount  plus  2  complimentary  ads* 

*At  the  $500  level,  receive  a  free  1/2-page 
size  ad;  at  the  $300  level,  receive  a  free 
1/4-page  size  ad;  and  at  the  $150  level, 
receive  a  free  business  card-size  ad. 

For  more  information,  contact  Sandy  Malloy 

at  sandy, malloy@businesswire.com. 
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Do  you  have  a  hidden  talent  or  a  desire  to  give?  Do  you  want  an  opportunity  to  learn  and 
grow  professionally?  If  you  answered  yes,  then  please  consider  volunteering  and  join  a 
Chapter  committee,  write  an  article  for  Bayline,  mentor  a  library  student,  or  volunteer  to 
meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you  satisfaction 
with  new  learning  experiences  and  valuable  professional  contacts.  Go  to  http://www. 
sla.org/chapter/csfo/volunteer2010.htmi,  the  interactive  form  on  the  SLA-SF  web  site 
or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See  page  3  for 
appropriate  contact  information. 


Archives:  Helps  to  maintain  historically 
important  chapter  documents. 

Bylaws/Awards:  Recognizes  chapter 
members  for  professional  achievement 
and  service,  and  helps  maintain  the 
accuracy  of  committee  procedure 
manuals  and  the  chapter  governing 
documents. 


Finance:  Prepares  chapter  annual 
budget  and  mid-year  reports. 

Nominating:  Solicits  and  selects 
candidates  to  serve  on  SLA-SF 
committees. 

Strategic  Planning:  Directs 
long-range  chapter  planning. 


Bayline:  Contributes  or  edits  articles  for 
the  chapter  newsletter. 

Listserve/ Reflector/ Discussion  List: 

Posts  and  forwards  communications. 


Mailing:  Coordinates  chapter 
mailings. 

Web  Site:  Develops  and  maintains 
chapter  web  site. 


Hospitality:  Selects  locations  and 
arranges  dinner  meetings. 

Tours:  Organizes  visits  to  libraries  and 
related  organizations. 


Professional  Development: 

Organizes  continuing  education 
programs. 

Programs:  Selects  topics/speakers, 
and  organizes  meeting  programs. 


Academic  Relations:  Coordinates  Bay 
Area  student  activities  and  mentoring. 

Government  Relations:  Monitors  and 
reports  on  relevant  legislation. 


Vendor  Relations:  Solicits  ads  for 
chapter  bulletin/coordinates  vendors 
to  support  chapter  activities. 


Name: 
Phone: 
Fax: 


Organization: 
E-mail 
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President's  Message:  Your 
Own  Alignment  Tools 

By  Cynthia  Berglez 

Most  of  you  know  about  the  SLA  Alignment  Project  I  have  heard  there  is 
some  confusion  about  it,  so  if  you  are  all  up  to  speed  with  this,  please 
feel  free  to  skip  down  to  paragraph  3. 

The  Alignment  Project,  as  part  of  SLA's  Centennial,  is  an  analysis  of  the  organization  and  our 
profession  which  began  in  2009.  "According  to  SLA  Headquarters,  we  have  been  working  with 
a  multidisciplinary  team  of  research  and  communication  professionals,  led  by  the  international 
communication  firm,  Fleishman-Hillard,  and  supported  by  futurist  Andy  Hines  of  Social 
Technologies  and  the  information  analytics  firm,  Outsell  Inc,"  (Alignment  Project  link).  The 
purpose  was  to  gather  information  from  Fortune  500  executives  on  how  they  saw  the  role  of 
the  librarian  within  their  organization.  In  practice  this  means  using  language  and  aligning  our 
skills  to  their  expectations. 

There  was  a  plan  to  develop  an  Alignment  Tool  Kit,  but  I  understand  that  this  has  been  put 
on  temporary  hold.  I  had  been  looking  forward  to  this  because  as  a  librarian  with  a  business 
background,  I  know  how  confusing  business  vocabulary  can  be.  The  Alignment  Project  gives 
librarians  the  vocabulary  to  be  understood  and  valued  in  the  business  environment. 

I've  begun  to  build  my  own  Alignment  Tool  Kit,  and  you  can  too.  The  first  step  is  to  read 
the  Alignment  Initiative  documents  on  the  SLA  website.  Update  your  resume  to  include  the 
business  vocabulary  that  executives  expect.  Review  your  skills  to  make  sure  you  meet  the 
expectations  of  your  potential  employers.  If  you're  missing  skills,  check  out  23  Things  or  the 
Innovations  Lab  at  SI_A.org,  volunteer  in  a  position  that  will  round  out  your  experiences,  or 
take  a  class.  SLA  provides  so  many  ways  to  continue  your  education  and  experience. 

Another  way  to  show  your  value  is  with  a  Value  Proposition.  This  is  a  business  document  that 
shows  in  dollars  and  time  (the  two  things  everyone  is  trying  to  spend  less  of)  how  I  provide 
value  to  my  organization.  In  a  spreadsheet  I  break  down  the  common  functions  most  of  us  do 
and  gave  them  dollar  values.  I  have  8  categories,  with  very  brief  descriptions.  I  benchmark 
myself  against  the  individual  who  would  do  the  task  if  I  didn't.  This  shows  the  added  value  of 
having  a  librarian.  I'm  supporting  the  marketing  department  by  writing  corporate  profiles  to 
provide  the  attorneys  with  the  background  they  need  to  make  an  informed  presentation  to  a 
potential  client.  As  a  librarian,  I  can  find  the  documents  to  provide  the  most  current  data,  fast. 
I  know  how  to  evaluate  news  and  blogs  to  make  sure  my  information  is  reliable  and  in  depth. 
The  marketing  department  would  have  found  some  of  the  information  I  use  and  written  a  great 
report.  I  find  all  of  the  information,  make  sure  it's  completely  accurate,  up  to  the  moment,  and 
provide  analysis  and  depth  that  a  librarian  is  experienced  in  doing. 

President's  Message  continues  on  p.  9 
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Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 

Executive  Board 


President 

Cynthia  Berglez 
415.643.7048 

cberglez@comcast.net 

Past-President 

Rochelle  Richardson 
510.685.0966 

richardson.rochelle@gmail.com 


Secretary 

Heather  Gamberg 
415.617.3353 

heather.gamberg@db,com 

Director  of  Programs 

Craig  Griffith 
415.584.1413 

SFCraig@gmail.com 


President-Elect 

Mimi  Calter 

mcalter@stanford.edu 

Asst.  Director  of 
Programs 

Susan  Karplus 
925.376.6020 

skkarplus@mac.com 


Treasurer 

Monica  Ertel 
415.250.5769 

monicaertel@yahoo.com 


Advisory  Council 


Administration 


Communication 


Events 


Outreach 


Archives 

Marie  Tilson 
415.333.8633 

leharlady@sbcgiobal.net 

Awards 

Rochelle  Richardson 
510.685.0966 

richardson.rochelle@gmaii.com 

Nominating 

David  Grossman 
415.389.4292  exl31 

dgrossman@cityofmiiivaiiey. 
org 

Strategic  Planning 

[Open] 


Bayline 

Alys  Tryon 
303.902.4501 

bayiine_editor@yahoo.com 

Jobline 

Silicon  Valley  Chapter 

http://siiiconvailey.Sia.org/jobline 

Listserv/Reflector/ 
Discussion  List 

Linda  Yamamoto 
650.723.0864 

linday@stanford.edu 

Mailing 

Ginny  Woodis 
415.732.8110 

woodis.ginny@bcg.com 

Networking 

[Open] 

Web 

Cynthia  Matano 

sfsiaweb@yahoo.com 
cynmatano@yahoo.com 


Hospitality 

Cathy  Hardy 
415.995.5187 

chardy@hansonbridgett.com 

Andrea  Rubin 
415.677.5244 

anr@cpdb.com 

Tours 

Hilary  Schiraldi 
510.643.6471 

hschiral@library.berkeley.edu 

Professional 
Development 

Jana  de  Brauwere 

janadebra@yahoo.com 

Programs 

Craig  Griffith 

Susan  Karplus 

[see  Executive  Board  above] 


Academic  Relations 

Amy  Drabowski 

akdabrowski@gmaii.com 

Ethics  Ambassador 

Jan  Keiser 

janet_keiser@norcaimutual.com 

Alignment 
Ambassador 

Jan  Keiser 
[see  above] 

Government  Relations 

Anne  N.  Barker 

annenb@platypi 

Public  Relations 

Judy  Bolstad 
510.642.2511 

jbolstad@library.berkeley.edu 

Vendor  Relations 

Sandy  Malloy 
415.986.4422 
510.530.5390 

sandy,  malloy@businesswire.com 
sandymailoy@earthlink.net 
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Bayiine  Staff 

Alys  Tryon,  Editor 
Sandy  Malloy,  Vendor  Relations 
Heather  Gamberg,  Quality  Control 
Monica  Singh,  Quality  Control 
Judy  Bolstad,  Quality  Control 
Ethan  Annis,  Quality  Control 

Contributors 

Cynthia  Berglez 
Judy  Bolstad 
Craig  Cruz 
Deb  Hunt 
Barbara  Janis 
Rebecca  Kozak 
Jaye  Lapachet 
Mark  Mackler 
Andrea  Rubin 

The  San  Francisco  Bay  Region  Chapter 
bulletin  is  published  five  times  for  Volume 
80.  Publication  dates  for  this  Board  Year  are 
around  the  fifth  day  of  February  2011,  April 
2011,  June  2011,  August  2011,  and  October 
2011. 

The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and 
opinions  advanced  by  the  contributors  to 
the  Association's  publications.  Editorial 
views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  81  Copy  Deadlines: 

January  3,  2011;  February  28.  2011;  April 
30,  2011;  June  30,  2011;  ana  August  31, 
2011. 

r —  — ^ 

Copyright  and  Submission: 

All  article  submissions  must  receive 
approval  from  the  editor  and  are  subject 
to  editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights 

to  their  articles  and  know  that  the  full 
contents  of  Bayline  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site.  Articles  previously  published  will 
usually  not  be  accepted  for  Bayline  but 
exceptions  can  be  negotiated. 


Editor's  Notes 

Dear  Readers, 

First,  I  would  like  to 
apologize  for  the  slightly 
belated  release  of  this 
issue.  I  completed  my 
M.L.I.S.  at  SJSU  on  May 
17  (yes,  that  date  will  live 
on  in  infamy  for  yours 
truly)  and  have  spent  the  past  few  weeks 
catching  up  on  SLA,  my  temp  jobs,  and  other 
responsibilities—  such  as  my  kitchen  and 
bathroom-  that  have  fallen  by  the  wayside 
over  the  past  couple  months.  I  am  both 
thrilled  and  timid  about  announcing  that  I 
am  now  officially  among  the  ranks  of  highly 
eligible  information  professionals.  As  such, 
I've  taken  the  liberty  of  adding  a  contribution 
of  my  own  to  this  issue;  it  is  a  thesis  on 
information  needs  in  the  job  market  I  wrote 
for  Advanced  Online  Searching,  one  of  the 
final  classes  I  took  at  SLIS. 

We  also  have  some  great  neighborhood 
dinner  write-ups,  and  a  fascinating  look 
into  our  Chapter's  past  from  Marie  Tilson. 
Rebecca  Kozak  shares  with  us  her  last 
Mosaic  contribution.  Thanks,  Rebecca,  for 
working  so  hard  to  keep  us  all  in  the  loop 
on  one  another's  personal  and  professional 
milestones! 

Sadly,  I  won't  be  making  it  to  the  national  SLA 
conference  this  year;  however,  I  encourage 
anyone  who  does  attend  to  write  about  it! 
Bayline  readers  (myself  included)  will  be 
avidly  interested  to  her  about  your  activities, 
insights,  discussions,  and  misadventures. 
Don't  hesitate  to  send  something  in! 


Happy  summer, 
Alys 

Contact:  bayline_edstor@yahoo.com 

SLA-SF  Contact  Information 

Address:  P.O.  Box  26276 

San  Francisco,  CA  94126-6276 
Infoline:  650.528.7766 
Web  site:  www.sla.org/chafker/csfo/csfo.htmi 

Jobline: 

www.sla.org/chapter/csfo/jobline/jobline.html 
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Blast  from  the  Past:  San  Francisco 
Bay  Region  Chapter  Bulletin,  January  1954 


Found  and  submitted  by  Marie  Tilson,  Bayline  Archives  Chair 


The  following  article  does  not  list  an  author;  however,  it  provides  an  interesting  insight  into 
the  history  of  our  chapter  and  of  librarianship  as  a  whole.  Enjoy! 

GOLD!  S.F.  CHAPTER  TRAVELS  BACK  100  YEARS  AT  NOVEMBER  MEETING 

The  collections  in  the  Wells  Fargo  bank  history  room  took  chapter  members  back 
a  hundred  years  into  California  history  at  the  November  meeting.  Welcoming  the  group 
were  Miss  Irene  Simpson,  director;  Miss  Edna  Durkee,  Wells  Fargo  bank  librarian;  and  Mr. 
Townsend,  advertising  manager.  Miss  Simpson  indicated  the  focal  points  in  the  room  about 
which  the  collections  were  arranged  (such  as  the  Gold  Spike,  a  miniature  display  of  San 
Francisco  streets  and  cable  cars,  stamp  cancellations  of  the  Gold  Rush  Days,  and  a  real 
Wells  Fargo  coach)  and  mentioned  that  the  museum  was  glad  to  lend  materials  for  exhibits. 

Mr.  James  D.  Hart,  professor  of  English  on  the  Berkeley  campus  of  the  University  of 
California,  spoke  on  What  Did  the  Forty-Niners  Read?  He  described  vividly  although  briefly 
the  communities  the  Forty-Niners  lived  in  and  the  books  they  brought  with  them.  Popular 
works  were  the  Bible,  Fremont's  Surveys,  Bryant's  What  I  Saw  in  California,  and  Hasting's 
Immigrant's  Guide  to  Oregon  and  California.  (The  latter  fell  into  disrepute  after  the  Donner 
Party  story  reached  the  East,  since  they  had  followed  the  "Hastings  Cut-Off"  which  he  had 
recommended.) 

Also  mentioned  were  booklets  by  a  Mr.  Willis  of  Salt  Lake  City,  and  distributed  there,  which 
were  often  referred  to  in  diaries  of  the  period,  but  of  which  no  copies  were  known  until  a 
woman  in  England  recently  sent  one  to  the  California  Historical  Society.  The  more  literary 
descriptions  that  were  widely  read  were  Francis  Parkman's  The  Oregon  Trail  and  Richard 
Henry  Dana's  Two  Years  Before  the  Mast  (1840).  About  half  the  chapters  of  the  latter 
concerned  the  15  months  he  spent  on  land  and  coastal  watters  of  California.  His  was  the 
best  contemporary  description  of  Spanish  California. 

Once  arrived  in  California  the  pioneers  found  it  not  the  raw  land  they  expected  but  instead 
a  strange  frontier  congregated  in  settlements  that  were  mining-town  facsimilies  of  Eastern 
urban  life.  And  although  the  population  of  San  Francisco  in  1849  was  92  percent  male,  with 
73  percent  of  them  under  40  years  of  age,  by  1851  in  a  population  of  35,000  people  there 
were  12  bookstores.  These  people  had  come  mostly  from  settled  communities  and  were 
rather  well-to-do,  as  it  was  costly  to  make  the  trip.  They  had  an  unexpectedly  high  level 
of  literary  tastes,  and  so  supported  bookstores  even  in  the  mining  communities  such  as 
Marysville,  which  in  1851  had  a  very  good  one. 

What  did  the  stores  carry?  They  varied,  of  course,  but  they  provided  the  "classics"  such 
as  Scott  and  Dickens,  books  in  French  and  Spanish  for  the  large  groups  speaking  those 
languages,  "penny  dreadfuls,"  the  best  sellers  of  the  East  and  England,  and  undoubtedly 
remainders  from  Eastern  stores  and  publishers.  And  in  January  1851,  San  Francisco  rushed 
through  a  special  printing  of  the  last  installment  of  David  Copperfield  for  a  breathless 
public,  bringing  it  out  less  than  two  months  after  it  had  appeared  in  England.  In  many 
diaries  of  the  period  miners  are  pictured  as  though  one  hand  held  a  bottle  while  the  other 
might  be  grasping  a  book—  a  paradoxical  fusion  of  liquor  and  literature. 
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Mosaic:  What's  Happening  with  our  Members 

By  Mosaic  Columnist  Rebecca  Kozak 

Roger  Strouse  just  started  as  Global  Manager  of  Digital  Initiatives  and  Learning  within  the 
Information  Services  group  at  Bain  &  Company.  He  was  previously  an  analyst  and  consultant 
at  Outsell.  In  his  new  role,  Roger  is  responsible  for  investigating  and  implementing  innovative 
information  delivery  mechanisms  and  platforms,  as  welJ  as  for  coordinating  the  information  training 
programs  for  end-users  at  Bain.  Roger's  contact  information  is  415-627-1026  or  roger.strouse@bain. 
com. 

*#* 

Terese  Mulkern  Terry  presented  "Dancing  with  the  BRICs,"  about  emerging  markets  information 
resources,  to  members  of  Outsell,  Inc.'s  Vendor  Portfolio  Management  Council  on  April  5th  in  Boston. 

Terry  recently  relocated  to  San  Francisco  from  Philadelphia,  where  she  was  a  reference  librarian  at 
the  Lippincott  Library  of  the  Wharton  School  -  University  of  Pennsylvania  and  the  subject  specialist  for 
international  business.  She  is  a  contributing  editor  for  Business  Information  Alert.   Terry's  blog  is  at 

http://bizrefdesk.biogspot.com/. 

*## 

After  attending  the  annual  AIIP  conference  in  Vancouver,  WA,  Deb  Hunt's  husband,  Dave,  joined  her 
for  a  week  of  hiking  and  touring  in  Oregon  and  Washington.  They  enjoyed  going  back  in  time  at  Fort 
Vancouver  and  Fort  Clatsop  (where  the  Lewis  and  Clark  expedition  spent  the  winter),  hiking  in  the 
rain  and  hail,  as  well  as  enjoying  6  inches  of  snow  while  in  the  Cascades.  The  Oregon  coast  range  also 
had  a  lot  of  snow.  The  Columbia  River  Gorge  is  beautiful!  If  you  go,  be  sure  to  drive  along  the  Historic 
Columbia  River  Highway  (30)  and  take  in  the  many  waterfalls,  overlooks  and  beautiful  forest.  And  be 
sure  to  pack  waterproof  hiking  boots,  foul  weather  gear  and  extra  socks.  When  Deb  and  Dave  walked 
along  the  shore  at  Cannon  Beach  with  umbrellas  and  rain  gear,  they  got  wet  from  the  knees  down, 
but  the  beauty  of  the  coast  was  worth  it. 

Now,  Deb  is  back  at  work,  gearing  up  for  her  candidacy  for  SLA  President-Elect.  She  is  also  glad  to  be 
back  to  a  drier  climate. 

*** 

Cynthia  Berglez  is  the  new  Research  Librarian  for  the  West  Coast  offices  of  Ropes  &  Gray.  She  is 
supporting  the  San  Francisco  and  Silicon  Valley  offices  of  the  Boston  based  law  firm  full  time.  She  is 
doing  both  legal  and  business  research,  combining  her  MSLIS  and  MBA  background. 

*** 

Barbara  Janis,  Library  &  Records  Manager  at  the  Presidio  Trust,  reports  that  the  Library  was 
instrumental  in  vetting  digital  asset  management  (DAM)  software  and  selecting  a  product  to  meet 
the  agency's  needs.  They  looked  at  CONTENTdm,  EOS  International,  Eloquent  Systems,  InMagic, 
and  Widen.  Widen  was  selected  because  of  its  functionality,  interface,  and  ease  of  use,  not  to 
mention  good  price.  With  Widen,  Barbara  created  a  "sandbox"  where  she  could  load  images,  create  a 
hierarchical,  category  structure  and  add  metadata.  Then  several  staff  played  in  the  sandbox.  It  was  a 
clear  winner. 


Mosaic  continues  on  the  next  page 
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Call  for  Submissions:  Librarians/Information 
Professionals  Needed  to  Write  About  Their  Value 

From  Judy  Bolstad,  Public  Relations  Chair 

•  Do  you  work  in  a  non-traditional  library  setting? 

•  Have  you  made  an  impact  and/or  achieved  success  in  your  job? 

•  Have  you  contributed  to  the  information  profession  in  a  unique  way? 

•  Do  you  have  a  story  to  tell?  If  so... 

I  am  interested  in  hearing  from  SLA-SF  members  who  would  like  to  write  and  submit  stories  about 
their  value  for  potential  publication  in  local  newspapers  and/or  other  publications. 

Many  businesses  and  organizations  are  unfamiliar  with  what  information  professionals  can  offer 
them,  so  it  is  important  for  us  to  talk  about  our  profession  and  what  we  can  contribute  to  these 
entities.  If  we  are  willing  to  tell  our  stories  and  share  what  we  can  do  for  them,  it  will  boost  our 
profile  in  the  community  and  potentially  create  knowledge  of  and  expand  interest  in  more  job 
opportunities. 

Please  contact  me  atjbolst6d@library.berkeley.edu  if  you  are  interested  in  participating  and  sharing 
your  story. 

Mosaic  continues... 

From  the  Mosaic  editor: 

This  is  my  last  column  as  Mosaic  editor.  Taking  on  this  role  with  Bayline  arose  from  positive  writing 
experiences  in  library  school.  In  my  "publishing  for  the  profession"  class  the  teacher  encouraged 
students  to  submit  an  article  for  publication.  I  did,  and  to  my  amazement,  it  was  published.  As  I  often 
say,  it  wasn't  that  great  —  the  editor  was  new  and  desperate  for  content!  Nonetheless,  it  was  a  thrill  to 
see  my  name  in  print. 

Interviewing  Roy  Tennant  for  an  article  I  wrote  for  the  November/December  2005  issue  of  Bayline  was 
another  highlight  of  library  school.  His  reminiscences  of  Anne  Grodzins  Lipow  were  particularly  touching. 
By  the  way,  the  festschrift  he  organized  in  honor  of  Ms.  Lipow  is  at  http://techinlibraries.com/. 

In  another  assignment  for  that  same  course,  I  wrote  about  the  new  library  construction  in  Alameda. 
After  contacting  the  library  director  to  get  details  for  the  article,  I  became  Alameda's  community 
representative  on  the  BALIS  advisory  board.  [BALIS  has  since  merged  into  the  Pacific  Library 
Partnership.]  Today,  I  work  at  the  library  that  was  the  subject  of  that  article. 

My  purpose  in  writing  was  to  share  a  story  about  an  interesting  topic,  or  in  the  case  of  my  article  in 
Today's  Dietitian  (July  2006),  to  convey  bibliographic  information  on  Ayurveda  to  the  dietetics  profession. 
My  underlying  motivation  was  to  hone  my  skills  in  preparation  for  writing  two  research  papers  to  qualify 
for  graduation.  However,  I  enjoyed  library  school  so  much  I  delayed  graduating  by  one  semester.  As 
a  result,  I  was  in  the  first  group  to  submit  the  e-Portfolio  to  culminate,  an  experience  for  which  I  am 
grateful. 

I  have  found  that  pursuing  an  endeavor  hasn't  always  led  down  the  path  I  thought  I  was  on.  My  hope  is 
that  members  may  be  inspired  to  contribute  something  to  the  profession,  even  if  it  is  only  an  item  for  the 
Mosaic  column.  Don't  make  the  editor  desperate  for  content! 

Regards,  Rebecca  Kozak 

Bayline  is  seeking  a  new  Mosaic  editor!  If  you  are  interested  in  contributing  regularly  to  our 
newsletter  by  way  of  keeping  in  touch  with  our  Bay  Region  Chapter  members,  please  contact 
Alys  Tryon  at  bayline_editor@yahoo.com. 
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Hired!  Online  Search  Skills  and  the  Job  Hunt 


By  Alys  Try  on 


It  used  to  be  that  the  jobs  of  the  future  were  in  computers.  Now  it's  that  the  jobs  of  the  future  are  on 
computers. 

—  Melissa  Morrison,  Jump  on  the  Web  for  job  leads,  Arizona  Republic  (1999) 

This  admonishment  has  an  almost  historic  ring  to  it  now.  Morrison  hastily  continues,  "No  career 
counselor  is  suggesting  job  seekers  abandon  their  resume-mailing  and  classifieds-scanning  routine." 
However,  12  years  later,  many,  if  not  all  the  classifieds  that  job  seekers  are  apt  to  scan  are  on  the 
internet;  frequently,  they  are  only  on  the  internet.  Mailing  a  paper  resume  is  at  the  very  least  old- 
fashioned,  and  most  would  regard  such  an  overture  as  a  complete  waste  of  time. 

In  the  world  of  hiring,  job  seekers  and  hiring  managers  are  both  met  with  an  overwhelming  volume 
of  tools  and  resources  designed  to  facilitate  their  efforts.  Identifying  the  best  tools  to  help  meet  their 
information  needs  and  professional  goals  can  be  a  challenge,  as  both  sides  are  frequently  working 
with  limited  budgets  and  strict  time  constraints.  Equipping  these  user  groups  with  a  basic  level  of 
information  literacy  can  help  them  save  time,  energy,  and  resources.  Persons  engaged  in  either 
hiring  or  job  seeking  must  have  the  skills  necessary  to  gather  information  about  these  tools  and 
make  informed  decisions  as  to  which  ones  they  will  use.  Also,  effective  use  of  these  tools  frequently 
requires  a  working  knowledge  of  basic  search  concepts. 

Online  job  search  has  become  a  global  reality.  Like  all  information  on  the  web,  content  related  to 
the  hiring  industry  is  proliferating  at  a  dizzying  rate.  Job  seekers  are  constantly  being  marketed  a 
myriad  of  tools  purporting  to  "maximize"  and  "optimize"  the  efforts  in  getting  recruiters'  attention  and 
eventually  securing  a  job.  Likewise,  recruiters  are  bombarded  with  hundreds,  sometimes  thousands, 
of  resumes  and  online  profiles  from  which  they  must  somehow  select  the  best  candidate.  Especially 
since  the  economic  crash,  employment  and  hiring  information  has  become  increasingly  difficult  to 
manage,  and  many  companies  have  jumped  on  this  state  of  affairs  as  an  opportunity  to  turn  a  profit. 

With  the  sheer  volume  of  resources  and  information  available,  recruiters  and  jobseekers  alike  can 
have  trouble  meeting,  let  alone  identifying,  their  information  needs.  This  can  hinder  the  ultimate 
goals  of  their  search  efforts.  We,  however,  as  librarians,  can  use  our  aptitude  for  identifying  and 
fostering  information  resources  to  help  meet  our  own  career  information  needs. 

One  year  ago  at  a  student  reception  for  the  Special  Libraries  Association,  I  overheard  SLIS  faculty 
member  Jean  Bedord  advise  a  recent  M.L.I.S.  graduate  on  how  to  use  various  job  sites.  She  advised 
against  solely  relying  on  the  terms  "library"  or  "librarian";  rather,  she  suggested  searching  for  the 
terms  "M.L.I.S."  "library  science",  "library  and  information  science",  et  al.  Essentially,  she  was 
suggesting  that  the  student  apply  a  concept  block  approach  to  her  online  job  search. 

In  the  increasingly  online  professional  environment,  social  skills  and  professional  credibility  are  no 
longer  the  only  qualities  that  help  job  seekers  succeed.  The  need  to  find  a  job  (and  its  inverse  need, 
that  of  finding  an  appropriate  candidate  for  a  job)  is  basically  an  information  problem  that  can  be 
solved  through  the  application  of  solid  information  literacy.  Job  seekers  and  recruiters  alike  are  called 
upon  to  apply  search  and  indexing  skills  to  help  them  meet  not  only  their  professional  goals,  but  also 
the  information  needs  that  relate  to  them.  Essentially,  many  of  the  core  competencies  of  librarianship 
are  a  boon  to  anyone  involved  in  the  job  search  or  recruitment  processes. 

First  of  all,  these  endeavors  require  that  individuals  maintain  an  ongoing  awareness  of  the  search 
tools  that  are  available  to  them  and  be  able  to  select  the  tools  that  will  best  serve  their  individual 
needs.  Secondly,  these  tools  frequently  call  for  effective  use  of  search  terms  and  keywords.  Search 
techniques  such  as  pearl  growing  and  concept  blocks  can  be  great  ways  for  job  searchers  and 
recruiters  to  build  pools  of  resources  and  opportunities. 


Hired!  continues  on  the  next  page 
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Hired!  continues... 

Furthermore,  building  an  online  presence  is  in  some  ways  similar  to  the  task  of  indexing  and 
cataloging  a  resource.  The  stated  goals  of  the  "Functional  Requirements  for  Bibliographic  Records," 
the  new  international  cataloging  standards,  are  to  help  users  "find,  identify,  select,  and  obtain"  the 
resources  they  need  (IFLA,  2007,  para.  8).  Similarly,  job  seekers  should  aim  to  be  easily  found, 
correctly  identified,  and  ultimately  selected  for  positions.  To  take  this  metaphor  further,  this  involves 
not  only  applying  appropriate  keywords  and  metadata  to  themselves,  but  also  positioning  themselves 
in  places  where  they  are  most  likely  to  be  found. 

Much  like  how  like  books  in  a  library  are  shelved  together  and  positioned  in  such  a  way  that  promotes 
user  access,  job  seekers  must  strategically  consider  how  they  can  build  an  online  identity  that 
recruiters  will  be  best  able  to  access.  Methods  of  strategically  "shelving"  oneself  can  include  social 
and  professional  networking,  volunteering,  and  participating  in  the  tremendously  active  online 
discourse  on  issues  related  to  librarianship  and  information.  One  can  also  see  what  it's  like  to  "think 
like  a  librarian"  when  using  social  networking  tools  such  as  Linkedln,  Twitter,  and  Facebook;  forging 
good  connections  and  thoughtfully  applying  keywords  to  one's  profile  can  have  a  positive  impact. 

Recruiters  are  also  faced  with  similar  problems  of  access  and  positioning.  They  want  to  make  sure 
that  their  posted  openings  are  easy  to  find  and  will  be  quickly  identified  and  selected  by  the  "right" 
users.  In  essence,  their  task  is  to  represent  positions  in  ways  that  will  retrieve  job  seekers  with  the 
optimal  balance  of  precision  and  relevance.  Another  correlation  between  librarianship  and  job  search 
is  that  both  disciplines  are  being  met  with  compounding  masses  of  information,  and  both  are  also 
being  asked  to  manage  these  masses  of  information  with  increased  speed  and  decreased  budgets. 

Seeing  as  how  so  many  information  skills  are  called  for  in  the  online  world  of  hiring,  it  is  unsurprising 
that  many  contemporary  career  experts  are  in  fact  librarians.  Well-known  career  guru  Margaret  Riley 
Dickel  has  used  her  M.L.I.S.  skills  to  co-author  titles  such  as  The  Guide  to  Internet  Job  Searching 
and  The  Internet:  A  Tool  for  Career  Planning,  as  well  as  to  publishing  the  "Riley  Guide,"  an  online 
compendium  of  career  and  hiring  information.  Also,  in  2009,  Irene  McDermott,  reference  librarian 
and  systems  librarian  at  Crowell  Public  Library  in  San  Marion,  published  an  article  in  Searcher  called 
"New  improved  Internet  job  search:  now  with  social  networking."  Clearly,  the  professional  skills  and 
domain  knowledge  of  library  and  information  professionals  are  especially  germane  to  the  brave  new 
world  of  online  job  search  and  virtual  hiring.  Job  seekers  and  hiring  managers  alike  may  benefit  from 
the  wisdom  and  skill  set  of  information  professionals. 

The  second  and  third  laws  of  Dr.  Shiyali  Ramamrita  Ranganathan's  Five  Laws  of  Library  Science  are 
"Every  reader  his  book"  and  "Every  book  its  reader"  (1931).  Approaching  the  job  search  from  a 
librarian's  perspective  thus  suggests,  albeit  clumsily,  "Every  individual  her  job"  and  "Every  job  its 
perfect  candidate."  Adopting  a  librarian's  approach  to  job  search  makes  it  possible  to  have  the  most 
effective  search  experience  possible. 


President's  Message  continues... 

This  business  document  includes  a  lot  of  variables,  as  well  as  some  educated  guesses.  The  point  is 
to  make  the  guess  based  on  your  experience  and  don't  be  afraid  of  the  numbers  (or  Excel).  These 
are  functions  you  perform  all  the  time—  buying  books,  providing  database  training,  research—  you 
have  a  better  understanding  than  most  in  your  organization  of  the  costs  and  the  value.  Here  is  how 
you  can  start:  identify  your  key  functions  and  estimate  the  cost  and  time  for  each  task.  Consider 
the  alternative  by  comparing  that  data  to  who  else  would  do  this,  how  long  would  it  take,  and 
how  much  would  they  cost.  You  are  calculating  money  saved,  revenue  earned  and  time  saved  and 
benchmarking  yourself. 

It  sounds  like  a  lot  of  work.  I'm  sure  there  are  more  fun  ways  to  spend  a  Saturday.  You  know  what 
the  economy  is  like.  There  is  a  lot  of  competition  for  every  opening  and  every  dollar.  These  tools,  your 
resume,  and  the  Value  Proposition  will  give  you  an  edge.  If  you  already  have  a  job,  the  budgeting 
executives  in  your  organization  are  making  guesses  about  your  skills  and  value.  Help  them  continue 
to  make  that  decision  in  your  favor.  An  MLIS  is  a  career,  that's  why  we  all  continue  to  make  the 
investment  in  ourselves.  Homework  never  ends.  SLA  gives  you  the  information  and  the  tools  you  need 
to  grow  your  career  even  in  a  bad  economy. 
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2011  Neighborhood  Dinners 


Although  there  were  fewer  neighborhood  dinners  in  2011  than  in  previous  years,  SLA-SF  members 
nevertheless  continued  to  show  our  flair  for  good  food  and  even  better  conversation.  Here  are  a  few 
examples  of  how  we  stepped  out  and  lived  it  up  this  year.  So  ecclectic  and  sophisticated  were  this 
year's  culinary  adventures  that  we  even  received  two  (very  different!)  summaries  of  the  same  dinner! 
Thank  you  to  everyone  who  has  shared  these  events  in  Bayline.  —  Alys 


Mission-Castro 

On  Tuesday,  April  12,  12  members  attended  the  annual  Mission-Castro  Neighborhood  Dinner.  It  took 
place  at  Thai  House  Express  at  the  corner  of  Castro  and  19th  Street.  Management  gave  us  our  own 
separate  dining  area,  just  as  they  had  done  for  our  previous  dinners  there. 

Four  of  the  diners  were  relatively  new  to  the  profession,  and  this  led  to  some  interesting  exchanges 

between  the  newbies  and  the  grizzled  veterans.  For  example: 

Newbie:  I  want  to  get  into  management. 

Veteran:  Why  in  the  world  would  you  want  to  do  that? 

(and  this  was  before  the  wine  and  beer  were  served) 

From  Mark  Mackler 


Attendees:  Jaye  Lapachet,  Craig  Cruz,  Cynthia  Berglez,  Ginny  Woodis,  Wess  Murdough,  Michele 
Alaniz,  Toni  Baker. 

On  April  14,  seven  librarians  met  in  Daly  City  at  Cafe  Boulevard  for  delicious  food  and  drinks.  (The 
fish  &  chips  -  3  orders!  -  and  variations  of  prosecco  and  prosecco  cocktails  were  very  popular.)  After 
making  our  introductions,  we  discussed  the  future  of  research  vs.  content  management,  Stephen 
Abram's  recent  Information  Outlook  article  (in  the  Jan/Feb  2011  issue)  re:  content  farms,  and  non- 
Google  search  engines  (Blekko  and  Bing  received  special  mentions). 

The  number  of  law  librarians  at  the  dinner  (3)  led  to  conversation  about  the  changing  status  of  law 
librarians,  the  different  approaches  to  downsizing  taken  by  Westlaw  and  Lexis,  and  database  changes 
found  in  Lexis-Nexis,  Dialog,  and  Factiva.  The  presence  of  a  library  school  student  in  our  group 
reminded  us  of  the  importance  of  jobs,  interviews,  and  networking  while  still  in  school.  This  led  to  a 
discussion  about  the  job  market  and  the  push  by  the  new  director  at  San  Jose  State's  library  school 
to  get  students  into  internships.  One  of  the  job  market  topics  had  to  do  with  the  different  titles  jobs 
suitable  for  librarians  might  be  advertised  under:  content  manager,  research  analyst,  etc. 

Conversation  wasn't  completely  devoted  to  professional  topics,  however.  Jaye  alerted  us  to  an 
exhibition  of  environmental  art  quilts  at  the  San  Francisco  Public  Library  (Wallace  Stegner  Center,  5th 
Floor).  Several  people  recommended  Recchiuti  chocolates  in  the  SF  Ferry  Building  (fine  chocolates 
came  up  during  the  discussion  of  nurturing  a  professional  network  -  when  colleagues  help  you  out  of 
a  jam,  put  them  on  your  "chocolate  list"  and  send  them  a  box  of  thanks  during  the  holiday  season). 

For  me,  our  wide-ranging  look  at  the  current  state  of  librarianship  can  be  summed  by  a  question 
Michele  Alaniz  encountered  in  a  job  interview:  "How  would  you  handle  a  swarm  of  bees  in  the  library?" 

From  Craig  Cruz 


Daly  City 


2011  Neighborhood  Dinners  continues  on  the  next  page 
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San  Leandro/Hayward/Castro  Valley 


Seven  of  us  gathered  for  a 
delicious  tapas  feast  and  fun  conversation  as 
we  had  new  and  seasoned  members  get  to 
know  one  another  better  and  catch  up  on  the 
latest  in  our  personal  and  professional  lives. 
Those  in  attendance  were:  Debbie  Bardon, 
Claudia  Fenelon,  Leslie  Fisher,  David 
Grossman,  Deb  Hunt,  Sandy  Malloy,  and 
Dunn  Miller  at  Vine  in  San  Leandro.  We  truly 
missed  our  organizer,  Marlene  Vogelsang, 
who  was  at  home  nursing  a  broken  knee. 

From  Deb  Hunt 


Photo  by  Deb  Hunt 


El  Cerrito 

Eleven  of  us  gathered  on  Tuesday,  April  26, 
in  the  lovely  El  Cerrito  home  of  Rochelle 
Richardson,  where  we  shared  food,  chat,  and 
lots  of  stories  about  work,  school,  and  life.  Janet 
MacDonald  was  happy  to  see  many  InMagic 
users  in  attendance.  I  received  some  insight 
about  taxonomy  and  metadata  from  Alys  Tryon. 
Michael  Sholinbeck  has  already  made  plans  for 
Phi  I  ly  and  urged  the  rest  of  us  to  book  rooms 
soon!  Having  the  event  in  a  private  home 
certainly  made  it  easy  to  share  conversation 
that  we  could  all  participate  in.  Many  thanks 
to  our  organizers  Anne  Hall  and  Rochelle 
Richardson. 

From  Barbara  Janis 

I  wonder  if  anyone  else's  neighborhood 
dinner  featured  a  telescope.  Our 
neighborhood  dinner  last  Tuesday  was 
kindly  and  hospitably  hosted  by  Rochelle 
Richardson  at  her  home.  The  conversation  moved 
from  InMagic  to  art  to  recycling  to  library  catalogs  to  East  Bay  geography  to  pizza.  Guests 
circulated  between  Rochelle's  airy  dining  room  and  her  deck,  where  we  took  turns  looking 
through  the  telescope,  training  our  eyes  on  Albany  Hill  or  downtown  San  Francisco.  Guests 
were  heard  to  exclaim  "Ooh,  I  can  see  my  house!"  or  "Ooh,  I  can  see  my  office!"  prompting 
conversations  about  where  people  lived  and  worked  and  making  this  a  truly  "neighborhood" 
dinner.  There  were  12  of  us:  an  academic  public  health  librarian,  an  architectural  librarian, 
a  digital  librarian,  a  public  librarian  who  works  in  a  literacy  program,  a  couple  of  law 
librarians,  a  banking  librarian,  and  a  student.  The  guests  hailed  from  as  far  as  Marin 
and  Oakland,  but  most  of  us  lived  in  the  Albany-El  Cerrito-Richmond  area.  One  attendee 
demonstrated  astounding  networking  skills  by  suggesting  to  another  attendee  that  her 
colleague  should  retire  so  that  she  could  have  the  colleague's  job.  Everyone  agreed  that 
Rochelle's  home  was  the  highlight  of  this  event  because  it  provided  a  peaceful  environment 
for  conversation  and  eliminated  some  of  the  more  difficult  elements  of  restaurants,  e.g. 
splitting  the  check  and  circulating  adequately.  Thank  you,  Rochelle. 


Photo  by  Rochelle  Richardson 


From  Andrea  Rubin 
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Events/Dinner  Program 
Sponsorship  Rates 

Calendar  events  are  on  the  SLA-SF  web  site: 

http :  //www. sia.org/chapter/csfo/csfo  .html 

$150  Sponsorship  includes: 

-  Free  attendance/registration  for  your 
representative 

-  Recognition  from  podium 

-  Sponsor  name  displayed  on  sign  at  the 
event 

-  Recognition  in  the  SLA  Bayline  newsletter 

$300  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Sponsor  listed  in  the  meeting 
announcement 

-  Sponsor  may  distribute  literature  at  the 
registration  table 

$500  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Opportunity  for  a  2-4  minute  presentation 
upon  approval  from  chapter  president 


Bayline  welcomes 

advertisers  and 
sponsors! 


Advertising  Rates 

1  issue 

5  issues 

(10%  off) 

BusCard 

$  40 

$  180 

1/4  Page 

$  85 

$  383 

1/2  Page 

$135 

$  608 

Full  Page 

$250 

$1125 

1           »7x9  with  footer  &  margin; 

8  1/2x11  without 

2011  Sponsorship  & 
Advertising  Stimulus 

Bundles 


Want  to  get  your  name  out  to  our  members 
and  other  information  professionals? 
Sponsor  programs  in  2011  and  get  a  great 
deal! 

Platinum  Level:  Sponsor  4  events 
and  receive  a  20%  discount  plus  4 
complimentary  ads*  in  Bayline 

Gold  Level:  Sponsor  3  events  and  receive  a 
15%  discount  plus  3  complimentary  ads* 

Silver  Level:  Sponsor  2  events  and  receive  a 
10%  discount  plus  2  complimentary  ads* 

*At  the  $500  level,  receive  a  free  1/2-page 
size  ad;  at  the  $300  level,  receive  a  free 
1/4-page  size  ad;  and  at  the  $150  level, 
receive  a  free  business  card-size  ad. 

For  more  information,  contact  Sandy  Malloy 

at  sandy.malloy@businesswire.com. 
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Volunteer  and  Get  Involved  in  SLA! 


Do  you  have  a  hidden  talent  or  a  desire  to  give?  Do  you  want  an  opportunity  to  learn  and 
grow  professionally?  If  you  answered  yes,  then  please  consider  volunteering  and  join  a 
Chapter  committee,  write  an  article  for  Bayline,  mentor  a  library  student,  or  volunteer  to 
meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you  satisfaction 
with  new  learning  experiences  and  valuable  professional  contacts.  Go  to  http://units. 
sla.org/chapter/csfo/volunteer2010.html,  the  interactive  form  on  the  SLA-SF  web  site 
or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See  page  3  for 
appropriate  contact  information. 


— — Ml 


Archives:  Helps  to  maintain  historically 
important  chapter  documents. 

Bylaws/Awards:  Recognizes  chapter 
members  for  professional  achievement 
and  service,  and  helps  maintain  the 
accuracy  of  committee  procedure 
manuals  and  the  chapter  governing 
documents. 


Communication 


Bayline:  Contributes  or  edits  articles  for 
the  chapter  newsletter. 

Listserve/ Reflector/ Discussion  List : 

Posts  and  forwards  communications. 


tiii 

Finance:  Prepares  chapter  annual 
budget  and  mid-year  reports. 

Nominating:  Solicits  and  selects 
candidates  to  serve  on  SLA-SF 
committees. 

Strategic  Planning:  Directs 
long-range  chapter  planning. 


Mailing:  Coordinates  chapter 
mailings. 

Web  Site:  Develops  and  maintains 
chapter  web  site. 


Hospitality:  Selects  locations  and 
arranges  dinner  meetings. 

Tours:  Organizes  visits  to  libraries  and 
related  organizations. 


Professional  Development: 

Organizes  continuing  education 
programs. 

Programs:  Selects  topics/speakers, 
and  organizes  meeting  programs. 


Academic  Relations:  Coordinates  Bay 
Area  student  activities  and  mentoring. 

Government  Relations:  Monitors  and 
reports  on  relevant  legislation. 


Vendor  Relations:  Solicits  ads  for 
chapter  bulletin/coordinates  vendors 
to  support  chapter  activities. 


Name: 
Phone: 


Organization: 
E-mail  


Fax: 
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President's  Message:  2011  in  Philadelphia 

By  Cynthia  Berglez 

I'm  writing  this,  having  just  returned  from  SLA  Conference  in  Philadelphia.  I'm 
still  exhausted,  and  trying  to  return  to  life  in  the  Pacific  Time  zone,  but  I'm 
excited.  I  know  you'll  be  reading  this  a  little  later,  and  I  want  share  the  post- 
conference  excitement  with  you  before  it  blends  back  into  memory.  Every  time 
I  go  to  a  meeting  of  librarians  I  come  home  with  a  brain  full  of  new  ideas,  and  a 
renewed  appreciation  of  us. 

First,  the  best  session  at  the  conference  was,  "Responding  to  a  Crisis:  How  the  Right  Information 
Aids  Survival".  I  could  be  biased.  This  panel  discussion  on  how  we  can  be  better  prepared  to  provide 
key  information  in  an  emergency  included  our  own  Marlene  Vogelsang  (2011  SLA  Fellow),  and  Anne 
Hall.  Anne  and  Marlene  discussed  their  recent  experiences  in  supporting  organizations  in  trouble, 
and  how  their  libraries  made  the  situation  better  by  providing,  reliable  information.  The  discussion 
was  relevant,  direct  and  inspiring.  Organizations  don't  usually  turn  to  the  library  in  a  disaster. 
However,  there  is  a  key  role  a  library  can  take  in  providing  critical  information.  We  can't  wait  to  be 
asked,  we  should  think  through  a  plan  for  ways  we  can  be  useful  and  step  up  to  take  the  information 
lead.  By  showing  we  can  be  relied  upon  to  provide  the  information  our  organizations  need,  we  show 
our  relevance,  and  value.  And  the  one  thing  we  all  know  is  that  there  will  be  an  emergency  of  some 
sort. 

This  year,  the  always  perceptive  Mary  Ellen  Bates  had  a  session  on  the  Millennial  generation.  This 
was  very  interesting,  because  the  firm  I  work  for  has  Summer  Associates  and  I  truly  do  wonder 
how  they  think,  and  how  I  can  be  a  better  teacher  to  them.  Millennial  value  interactions  rather  than 
transactions,  which  has  me  thinking  about  how  I  can  make  training  interactive.  This  is  the  future,  we 
need  to  reach  this  generation  if  we're  going  to  be  sustainable. 

And  this  brings  me  to  Thomas  Friedman,  our  opening  speaker.  If  you've  read  any  of  his  thought 
provoking  books  then  you  know  what  to  expect.  He  helped  us  to  focus  on  Future  Ready  by  telling 
us  that  the  world  is  now  divided  into  High  Imagination  Countries,  and  Low  Imagination  Countries, 
because  the  most  important  competitive  advantage  is  between  you  and  your  imagination.  We  have 
become  so  efficient  that  the  job  loses  aren't  going  to  recover,  because  there  is  no  longer  a  need  for 
routine  work.  "Average  is  officially  over!"  So  we  are  all  looking  for  the  extra  we  can  each  provide. 

This  leads  me  to  the  changes  in  our  organization  we  discussed  in  Philly.  Mimi  Calter  is  going  to  tell 
you  more  here  about  our  finances.  She,  and  Monica  Ertel  have  a  strong  grasp  of  the  financial  future 
of  our  Chapter.  It's  strong,  but  changing.  I  am  on  a  Task  Force  (of  3)  to  examine  the  Continuing 
Education  sessions  held  the  day  or  two  before  the  Annual  Conference.  You  all  saw  the  survey,  and 
the  results,  one  of  the  driving  principals  of  our  organization  is  Continuing  Education,  and  continual 
learning.  That  will  not  change.  However,  you  have  shared  your  ideas  on  how  the  format  of  that 
education  can  change  to  better  fit  your  needs.  We  are  working  on  ways  to  do  exactly  that.  By  the 
time  you  read  this,  our  final  report  will  have  been  presented  to  Cindy  Romaine,  and  Cindy  Hill  for 
implementation  beginning  next  year  in  Chicago.  I  appreciate  the  time  everyone  gave  to  tell  us 
about  your  CE  experiences  and  ideas.  We  are  all  working  together  to  insure  that  our  organization 
is  sustainable  and  meets  your  needs  for  the  long  term  future  of  SLA,  and  your  career.  If  you  have 
questions  about  this  please  do  not  hesitate  to  contact  me. 
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Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 


Executive  Board 


President 

Cynthia  Berglez 
415.643.7048 

cberglez@comcast.net 

Past-President 

Rochelle  Richardson 
510.685.0966 

richardson, rochelle@gmail.com 


Secretary 

Heather  Gamberg 
415.617.3353 

heather.gamberg@db.com 

Director  of  Programs 

Craig  Griffith 
415.584.1413 

SFCraig@gmail.com 


President-Eiect 

Mimi  Calter 

mcalter@stanford.edu 

Asst.  Director  of 
Programs 

Susan  Karplus 
925.376.6020 

skkarplus@mac.com 


Treasurer 

Monica  Ertel 
415.250.5769 

monicaertel@yahoo.com 


Advisory  Council 


Administration 


Archives 

Marie  Tilson 
415.333.8633 

leharlady@sbcgiobal.net 

Awards 

Rochelle  Richardson 
510.685.0966 

richardson.rochelle@gmail.com 

Nominating 

David  Grossman 
415.389.4292  exl31 

dgrossman@cityof  mil!  valley, 
org 

Strategic  Planning 

[Open] 


Communication 


Bayline 

Alys  Tryon 
303.902.4501 

bayline_editor@yahoo.com 

Jobiine 

Silicon  Valley  Chapter 

http://siliconvalley.sla.org/jobline 

Li  stserv/  Reflecto  r/ 
Discussion  List 

Linda  Yamamoto 
650.723.0864 

linday@stanford.edu 

Mailing 

Ginny  Woodis 
415.732.8110 

woodis.ginny@bcg.com 

Networking 

[Open] 

Web 

Cynthia  Matano 

sfslaweb@yahoo.com 
cynmatano@yahoo.com 


Events 


Hospitality 

Cathy  Hardy 
415.995.5187 

chardy@hansonbridgett.com 

Andrea  Rubin 
415.677.5244 

anr@cpdb.com 

Tours 

Hilary  Schiraldi 
510.643.6471 

hschiral@library.berkeley.edu 

Professional 
Development 

Jana  de  Brauwere 

janadebra@yahoo.com 

Programs 

Craig  Griffith 
Susan  Karplus 

[see  Executive  Board  above] 


Outreach 
Academic  Relations 

Amy  Drabowski 

akdabrowski@gmail.com 

Ethics  Ambassador 

Jan  Keiser 

janet_keiser@norcalmutual.com 

Alignment 
Ambassador 

Jan  Keiser 
[see  above] 

Government  Relations 

Anne  N.  Barker 

annenb@platy.pi 

Public  Relations 

Judy  Bolstad 
510.642.2511 

jbolstad@iibrary.berkeley.edu 

Vendor  Relations 

Sandy  Malloy 

415.986.4422 

510.530.5390 

sandy.malloy@businesswire.com 
sandymalloy@earthlink.net 
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Heather  Gamberg,  Quality  Control 
Monica  Singh,  Quality  Control 
Judy  Bolstad,  Quality  Control 
Ethan  Annis,  Quality  Control 

Contributors 

Cynthia  Berglez 
Judy  Bolstad 
Sara  F.  Dudley 
Craig  Griffith 
Deb  Hunt 

Rochelle  Richardson 
Marie  Tilson 


The  San  Francisco  Bay  Region  Chapter 
bulletin  is  published  five  times  for  Volume 
80.  Publication  dates  for  this  Board  Year  are 
around  the  fifth  day  of  February  2011,  April 
2011,  June  2011,  August  2011,  and  October 
2011. 

The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and 
opinions  advanced  by  the  contributors  to 
the  Association's  publications.  Editorial 
views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  81  Copy  Deadlines: 

January  3,  2011;  February  28,  2011;  April 
30,  2011;  June  30,  2011;  and  August  31, 
2011. 


Editor's  Notes 


Dear  Readers, 


For  this  issue  we  have  an 
especially  great  array  of 
contributions.  First  Deb 
Hunt  tells  us  what  it's  like 
to  attend  a  conference  as  a  president-elect 
candidate.  Then  Sara  Dudley  shares  with 
us  an  interview  with  Bob  Kent,  the  Director 
of  Friends  of  Cuban  Libraries,  regarding  the 
upcoming  SLA  visit  there.  Judy  Bolstad  has 
graciously  taken  over  Mosaic  and  shares  with 
us  the  latest  news  from  individual  chapter 
members.  Marie  Tilson  shows  us  another 
vintage  Bayline  gem,  and  Rochelle  Richadson 
invites  ideas  for  nominations  for  Chapter 
awards. 


As  for  yours  truly,  I  have  been  dipping  my  toe 
into  the  jobhunt  pool,  but  mostly  taking  time 
to  enjoy  summer  before  diving  in.  I'm  looking 
forward  to  attending  the  upcoming  event  with 
Scott  Brown;  meeting  from  time  to  time  with 
the  Bay  Region  Chapter  always  proves  to  be 
a  professionally  reinvigorating  experience.  I 
hope  your  summer  has  been  as  relaxing  as 
mine,  and  I  hope  to  see  you  later  this  month! 


Cheers, 
Alys 

Contact:  bayiine_editor@yahoo.com 


Copyright  and  Submission: 

All  article  submissions  must  receive 
approval  from  the  editor  and  are  subject 
to  editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights 

to  their  articles  and  know  that  the  full 
contents  of  Bayline  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site.  Articles  previously  published  will 
usually  not  be  accepted  for  Bayline  but 
exceptions  can  be  negotiated. 


SLA-SF  Contact  Information 

Address:  P.O.  Box  26276 

San  Francisco,  CA  94126-6276 
Infoline:  650.528.7766 
Web  site:  www.sla.org/chapter/csfo/csfo.html 

Jobline: 

www.sla.org/chapter/csfo/jobline/jobline.html 
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Attending  the  Annual  SLA  Conference  in  Philly 
as  a  Candidate  for  SLA  President- Elect 

By  Deb  Hunt,  Principal,  Information  Edge 


Back  in  2007,  I  was  a 
candidate  for  Director  on  the 
SLA  Board  of  Directors.  Agnes 
Mattis,  an  SLA  colleague, 
suggested  that  at  the 
conference,  I  talk  to  as  many 
people  as  possible,  shake 
their  hand,  and  say  "Hi,  Iim 
Deb  Hunt,  and  I'm  a 
candidate  for  SLA  Director.  I'd 
appreciate  your  vote."  Even 
though  I  had  given  a  speech 
at  the  conference  and  networked  here  at  home,  the  annual  conference  gave  me  a  chance  to 
meet  members  I  might  not  have  met  otherwise.  And  back  then,  I  didn't  have  a  Facebook  or 
Linkedln  account. 

When  I  saw  Agnes  at  this  year's  conference,  I  told  her  I  planned  to  use  the  same  successful 
technique  of  meeting  as  many  members  as  possible.  (Of  course  this  time,  I  said:  "Hi,  I'm 
Deb  Hunt,  and  I'm  a  candidate  for  SLA  President-Elect.  I'd  appreciate  your  vote.")  "I  also 
gave  my  candidate  speech  at  the  Leadership  Development  Institute  (LDI).  I  even  ordered 
new  business  cards  with  a  line  added  that  reads:  "Candidate,  SLA  President-Elect"  under  my 
name.  I  handed  out  about  250  of  those  cards  at  the  conference. 

My  plan  was  to  attend  as  many  events  and  sessions  as  I  could  and  meet  as  many  colleagues 
as  possible.  This  sounds  easier  than  it  was.  I  was  up  every  morning  around  6:30  and  in  bed 
each  night  about  midnight.  I  was  invited  to  breakfast,  the  Fellows  and  First-Timers  gathering, 
and  to  many  evening  events  and  openhouses.  Monday  night  was  the  most  challenging.  There 
were  10  events  for  me  to  attend  in  the  space  of  6  hours.  Not  all  were  in  the  conference 
center  or  the  conference  hotel,  but  I  managed  to  get  to  all  but  1  of  them.  (I  got  there  too 
late  after  getting  lost  walking  to  another  event  offsite.) 

Much  has  changed  since  2007,  such  as  the  state  of  the  economy  and  our  association's 
financial  status.  Like  other  professional  associations,  SLA  is  seeing  a  downturn  in  member 
numbers.  I  liked  the  fact  that  many  members  I  met  asked  me  about  the  future  of  SLA  and 
how  I  saw  it  moving  ahead  in  a  sustainable  way.  That  led  to  many  interesting  conversations. 
I  learned  more  about  what  is  important  to  our  members.  That  was  worth  the  tired  feet  and 
sore  throat  at  the  end  of  each  conference  day. 

I've  thought  long  and  hard  about  how  to  express  where  we  need  to  go  as  a  profession  and 
the  phrase  that  best  expresses  this  for  me  is  career  sustainability,  which  I  have  adopted  as 
my  candidacy  theme.  Career  sustainability  is  about  growing  in  our  jobs  now  and  in  future 
jobs  as  we  continue  to  deepen  our  expertise  and  experience. 

I've  started  a  Linkedln  group  called  Career  Sustainability  (http://linkd.in/jzCGoZ)  and  I  invite 
you  to  join  the  discussion  and  share  your  questions  and  ideas  there. 

I  did  get  to  several  sessions  and  they  were  good  ones.  I've  always  wished  I  could  clone 
myself  at  conference  so  I  could  get  to  more  though.  I  met  amazing  colleagues  who  were 
upbeat  and  optimistic  about  the  future  of  our  profession  and  SLA.  I  came  away  from  the 
conference  more  informed  about  new  technologies,  cool  things  my  colleagues  are  doing  at 
work  and  in  the  association,  and  the  wide  variety  of  information  work  we  do.  But,  most  of  all, 
I  came  away  inspired  to  see  that  no  one  was  grouching  about  the  job  market  or  challenges 
in  our  profession,  but  rather  they  were  optimistic  about  what  the  future  holds,  even  if  it  is 
uncertain.  And,  best  of  all,  they  are  willing  to  work  hard  to  remain  employable  by  continually 
updating  their  skillset  and  expertise.  That  was  the  icing  on  the  cake  of  a  great  conference! 


August  •  September  2011 


5 


Bayline 


Special  Libraries  Association  $>L,A 
www.sla.org  ^iipv  .^j^n'1* 


The  SLA  Trip  to  Cuba: Questions,  Concerns, 
and  an  Interview  with  Friends  of  Cuban  Libraries 

by  Sara  F.  Dudley,  MLS 

In  June  2011,  SLA  President  Cindy  Romaine  announced  that  SLA  would  be  partnering  with 
the  travel  company  Professionals  Abroad  to  bring  librarians  to  Cuba  for  a  five-day  trip  in 
October  2011.  The  announcement  caused  some  surprise  in  the  library  community,  because 
of  well-known  free  speech  issues  in  Cuba,  including  attacks  on  librarians  and  special 
libraries. 

I  personally  became  aware  of  the  situation  in  2006,  when  it  made  the  news  that  four 
librarians  had  been  sentenced  to  20  years  hard  labor  for  carrying  banned  books  in  their 
libraries,  including  a  copy  of  the  UN  Declaration  on  Human  Rights.  As  a  law  librarian 
specifically,  I  found  the  lack  of  access  to  legal  documents  especially  troubling.  In  light  of  the 
SLA  trip,  in  order  to  educate  myself  and  other  concerned  librarians,  I  contacted  Bob  Kent, 
Director  of  the  nonprofit,  Friends  of  Cuban  Libraries  -  www.friendsofcubanilbraries.org. 
Mr.  Kent  has  advocated  on  behalf  of  Cuba's  librarians  for  two  decades  and  was  kind  enough 
to  answer  my  questions  about  the  situation  there,  the  SLA  trip,  and  other  issues  from  a 
librarian's  perspective. 


Tell  me  about  your  background.  What  led  you  to  become  interested  in  the  situation  in 
Cuba's  libraries? 


As  a  member  of  Amnesty  International  since  1983,  I  have  experience  defending  human 
rights  in  nations  all  over  the  world.  My  interest  in  Cuba  was  inherited  from  my  grandfather, 
who  enlisted  in  New  York  City's  69th  Regiment  during  the  Spanish  American  War.  In  1992  I 
visited  Cuba  for  the  first  time  on  a  tour  sponsored  by  New  York's  Center  for  Cuban  Studies. 
Before  going  to  the  island,  I  studied  up  on  the  situation  there  and  later  had  the  privilege  of 
meeting  several  human  rights  activists. 

I  became  interested  in  Cuba  and  returned  to  the  island  about  10  times,  often  bringing 
letters,  books,  medicine  and  small  amounts  of  money  for  the  families  of  prisoners  of 
conscience  and  civil  society  activists. 

In  1999  I  met  several  members  of  Cuba's  recently  founded  independent  library  movement. 
Since  I  am  a  librarian  myself,  employed  by  the  New  York  Public  Library,  I  was  fascinated  by 
their  innovative  challenge  to  censorship. 

I  was  arrested  during  my  1999  visit  to  Cuba  and  deported.  I  hope  to  return  someday. 
Cubans  are  wonderful  people,  and  their  beautiful  homeland  is  "addictive"  to  many  visitors, 
myself  included. 

You  were  arrested  in  Cuba?  Can  you  tell  us  more  about  that?  How  long  were  you  held  and 
how  did  you  obtain  release? 

I  was  arrested  in  February  1999  primarily  for  contacting  and  bringing  aid  to  civil  society 
activists  who  supported  Cuban  prisoners  of  conscience  such  as  Martha  Beatriz  Roque  and 
Vladimiro  Roca,  dissident  leaders  who  want  democratic  freedoms  in  their  homeland.  There 
was  a  "knock  on  the  door"  of  my  room  in  a  guesthouse.  Three  men  in  olive  green  came 
into  the  apartment,  and  they  took  me  to  an  office  for  questioning  and  a  search  of  my 
belongings,  as  well  as  a  frisking.  The  main  interrogator  demanded  that  I  tell  him  everything 
about  the  people  I  had  met  in  Cuba,  and  what  they  had  told  me  in  our  conversations.  The 
secret  police  were  irritated  by  my  meetings  with  independent  librarians,  but  this  subject 
was  not  a  major  concern  to  the  interrogators,  since  at  that  time  the  independent  library 
movement  had  just  begun  and  was  little  known  outside  of  Cuba.  After  being  held  overnight 
in  a  locked  van  at  the  Havana  airport,  they  put  me  on  a  plane  for  Mexico  City  and  informed 
me  that  I  was  being  deported  for  "counterrevolutionary  activities." 
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Cuba  continues, 


It  was  only  after  my  release,  when  the  Friends  of  Cuban  Libraries  began  to  win  international 
recognition  and  support  for  the  independent  librarians,  that  the  Cuban  government  started  to 
regard  the  librarians  as  a  "threat"  and  intensified  its  persecution  of  them,  denouncing  them 
as  traitors,  criminals,  foreign  agents  and  "information  terrorists." 

I  read  that  Cuba  has  two  library  systems,  the  "official"  government  libraries  and  a  network 
of  independent,  special  libraries.  It  seems  like  the  independent  librarians  are  the  group  that  is 
subject  to  governmental  harassment. 

What  can  you  tell  us  about  Cuba's  dual  library  systems  and  what  it  is  like  to  be  an 
information  professional  there? 

Cuba's  official  library  system  is  modeled  on  its  counterpart  in  the  old  Soviet  Union.  In  free 
societies,  librarians  are  expected  to  make  information  available,  while  in  library  systems 
using  the  Soviet  model,  librarians  are  instructed  to  deny  information  on  sensitive  topics  to  the 
general  public,  reserving  access  to  people  considered  "trustworthy,"  such  as  official  journalists 
and  researchers  considered  "reliable." 

After  the  Castro  government  seized  power,  it  began  to  "weed"  from  library  collections 
materials  which  it  did  not  want  people  to  see.  Many  of  these  materials  were  burned,  buried  or 
pulped. 

In  reaction  to  this,  hundreds  of  volunteers  began  forming  libraries  in  their  homes.  These 
independent,  or  "indie"  librarians,  as  a  matter  of  principle,  seek  to  provide  unlimited  public 
access  to  their  small  library  collections,  offering  diverse  points  of  view  and  varied  collections. 
Hundreds  of  these  libraries  now  exist. 

Indie  librarians  have  been  subjected  to  threats,  harassment,  mob  attacks,  physical  assaults, 
infiltration  by  the  secret  police,  confiscations,  police  raids,  prison  sentences  and  the  court- 
ordered  BURNING  of  thousands  of  library  books.  In  2003  a  major  crackdown  occurred,  and 
about  a  dozen  librarians  were  sentenced  to  20-year  prison  terms  following  one-day  trials.  All 
of  them  were  named  as  prisoners  of  conscience  by  Amnesty  International. 

Sadly,  the  ALA  International  Relations  Committee,  with  a  mandate  to  defend  intellectual 
freedom  around  the  world,  is  controlled  by  a  faction  which  flatly  denies  the  existence  of 
censorship,  book  burning  and  library  repression  in  Cuba,  implicitly  defending  the  Cuban 
government's  claim  that  the  independent  librarians  are  actually  "information  terrorists."  The 
ALA  has  ignored  appeals  on  this  subject  by  celebrities  such  as  "Fahrenheit  451"  author  Ray 
Bradbury,  Nat  Hentoff,  Madeleine  Albright,  Andrei  Codrescu  and  Anthony  Lewis. 

Thanks  to  international  pressure  (except  from  the  ALA),  all  of  the  jailed  Cuban  librarians  have 
now  been  released,  but  the  repression  continues. 

Tell  us  about  Friends  of  Cuban  Libraries.  What  motivated  you  to  form  the  organization  and 
what  is  its  background  and  goals? 

After  being  deported  from  Cuba  in  1999,  I  contacted  Jorge  Sanguinetty,  an  exiled  Cuban 
economist,  when  a  newspaper  reported  that  he  had  mailed  books  to  one  of  the  independent 
libraries.  We  formed  the  Friends  of  Cuban  Libraries  as  an  ad  hoc  support  group  for  the 
island's  free  library  movement.  Our  goal  is  to  publicize  Cuba's  independent  librarians  and  to 
supply  them  with  books.  We  work  mainly  through  tourists,  providing  advice  on  how  to  take 
books  to  the  island.  We  also  have  a  stock  of  books  and  supply  them  to  travelers. 

What  possible  issues,  if  any,  can  you  see  with  an  SLA  trip  to  Cuba?  What  advice  or 
information  would  you  want  the  SLA  delegation  to  consider,  if  planning  a  trip  to  Cuba? 

The  Friends  of  Cuban  Libraries  are  concerned  exclusively  with  freedom  of  information,  and 
we  do  not  take  a  stand  on  travel  issues.  But  the  planned  SLA  trip  to  Cuba  could  offer  an 
opportunity  to  learn  more  about  Cuba  and  to  bring  moral  and  material  support  to  all  Cuban 
libraries,  including  the  persecuted  independent  library  movement.  However,  the  government 
wants  to  discourage  people  from  visiting  the  indie  librarians  and  hearing  an  alternative 
version  of  Cuban  reality,  and  from  bringing  them  book  donations. 
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Cuba  continues... 

Unfortunately,  many  people  go  to  Cuba  without  doing  much  homework,  and  the  reality 
experienced  by  the  Cuban  people  is  not  always  apparent.  To  some  visitors,  the  situation  on 
the  island  appears  pleasant:  the  sun  is  shining,  the  music  is  wonderful,  the  beaches  and 
architecture  are  lovely,  and  Cubans  welcome  foreigners  with  an  open  heart.  But  the  reality 
of  Cuba,  beyond  the  tourist  sites  and  the  rehearsed  patter  of  "official"  librarians  and  other 
greeters  provided  by  the  government,  is  very  grim. 

The  current  agenda  for  the  SLA  trip  includes  only  visits  to  Cuba's  parliamentary  libraries, 
which  are  of  course,  official  libraries.  How  would  SLA  go  about  contacting  and  visiting 
independent  librarians  there?  Based  on  your  experience,  do  you  think  the  Cuban 
government  would  allow  the  SLA  trip  to  go  forward,  if  having  contact  with  independent 
special  librarians  was  made  a  part  of  the  agenda  ? 

Any  members  of  the  SLA  delegation  who  would  like  to  visit  independent  libraries  are 
encouraged  to  contact  the  Friends  of  Cuban  Libraries  in  advance  of  their  trip,  and  we  can 
provide  updated  and  accurate  information  on  the  locations  of  independent  librarians,  and 
how  to  contact  them. 

The  Cuban  government  just  might  cancel  the  visit  by  the  SLA  delegation  if  they  know  in 
advance  that  visits  to  the  independent  librarians  are  on  the  agenda,  but  there  is  nothing 
to  prevent  individual  SLA  members  from  visiting  the  indie  libraries  on  their  own  initiative 
once  they  arrive  in  Cuba.  Cuba's  official  librarians  may  try  to  discourage  SLA  members 
from  visiting  the  indie  librarians,  and  in  the  past  some  of  them  have  even  given  erroneous 
addresses  and  telephone  numbers  to  foreign  visitors  asking  for  directions. 

Actually,  it  is  not  a  crime  to  visit  the  independent  libraries  in  Cuba,  and  there  is  nothing 
on  the  Cuban  law  books  stating  it  is  a  crime  for  Cubans  to  read  banned  books.  And  it  is 
not  considered  a  crime  for  foreigners  to  visit  any  Cuban  library,  "official"  or  independent, 
and  many  visitors,  including  librarians,  make  a  point  of  visiting  the  independent  libraries  to 
obtain  information  on  Cuban  reality.  The  Cuban  government  is  embarrassed  by  international 
publicity  regarding  the  persecution  of  the  indie  librarians.  As  a  result,  very  few  foreigners 
who  visit  the  indie  librarians  and  bring  them  donations  are  bothered  by  the  police. 

Foreign  visitors  are  sure  to  receive  a  warm  welcome  from  the  independent  librarians,  who 
can  tell  visitors  of  their  efforts  to  defend  intellectual  freedom  under  difficult  circumstances. 
In  summation,  the  risk  to  foreigners  visiting  the  indie  librarians  is  very  low. 

What  do  Cuban  indie  librarians  need  and  how  could  the  library  community  here  assist  them? 

All  kinds  of  materials  are  needed  by  Cuban  libraries,  "official"  and  unofficial.  The  collections 
of  the  independent  libraries  are  similar  to  public  libraries  in  the  U.S.,  and  the  indie  librarians 
welcome  donations  of  books  and  periodicals  on  all  subjects.  Spanish  language  materials  are 
preferred,  of  course,  but  donations  in  any  language  are  appreciated.  Also  needed  are  other 
items  in  short  supply,  such  as  pens,  pencils,  used  computers  and  writing  paper.  USB  drives 
are  very  welcome,  too.  Even  though  it  is  a  crime  for  most  Cubans  to  access  the  World  Wide 
Web,  the  ownership  of  computers  has  been  decriminalized,  so  gifts  of  USB  drives  offer  a  way 
to  copy  and  exchange  large  amounts  of  information  censored  by  Cuba's  print  media. 

On  a  related  note,  is  there  anything  we  can  do  to  affect  change  in  Cuba? 

As  to  the  question  of  change  in  Cuba,  this  is  matter  which  primarily  belongs  to  the  Cuban 
people.  But  visitors  to  the  island  can  offer  Cubans  their  own  perspective  and  news  of  the 
worldwide  movement  to  defend  human  rights,  including  the  Universal  Declaration  of  Human 
Rights'  glorious  guarantee  of  everyone's  right  to  "seek,  receive  and  impart  information  and 
ideas  through  any  media  and  regardless  of  frontiers." 

After  talking  with  Bob,  I  gained  a  deeper  perspective  on  the  situation  in  Cuba,  which  is 
somewhere  in  between  the  paradise  of  socialism  that  the  Cuban  government  wishes  to 
project,  and  the  scary  headlines  listing  atrocities  against  librarians.  The  reality  seems  to  be 
that  the  situation  there  is  every  bit  as  terrible  as  we  have  heard,  but  that  Cuba  also  has  a 
very  active  opposition  movement,  embodied  by  brave  independent  librarians,  who  need  and 
deserve  our  support. 
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Mosaic:  What's  Happening  With  Our  Members 

Judy  Bolstad,  editor 

Promotions  and  New  Job  Titles 

Chris  Orr  has  accepted  the  lead  career  information  services  manager  position  at  UC's  Office 
of  the  General  Counsel  (OGC)  in  Oakland.  Her  new  title  is  Chief  Manager,  Information 
Services.  She  has  been  with  OGC  for  almost  3  years  as  the  Information  Services  Project 
Manager  on  a  contract  basis.  In  her  new  capacity,  she  is  responsible  for  establishing 
the  strategic  direction  and  operational  oversight  of  OGC  information  and  knowledge 
management  programs,  and  managing  the  staff  assigned  to  Records  and  the  Law  Library. 

It  is  intriguing  to  her  that  she  has  come  full  circle  with  "digital  assets"  from  the  more  arcane 
world  of  images  to  the  more  common  world  of  documents.  She  started  her  information 
management  career  as  a  news  librarian  in  1992  and  continued  on  to  manage  digital 
collections  of  photos,  graphics,  audio  and  video  for  a  variety  of  employers  in  publishing  and 
design.  Now  she  finds  herself  with  attorneys  whose  wo^k  product  is  documents  and  more 
documents!  The  challenges  of  knowledge  sharing  remain,  though,  and  she  looks  forward  to 
enhancing  the  collaborative  environment  at  OGC.  Congratulations  Chris! 

Cynthia  Eastman's  title  has  changed  to  Technical  Information  Manager  from  the  previous, 
Corporate  Librarian.  This  entails  expanded  duties  and  activities  such  as  responsibility  for 
a  knowledge  management  tool  to  be  called  TechZone,  including  creating  the  infrastructure 
and  developing  content.  Cynthia  will  also  be  supporting  the  Director  of  Quality  with 
administration  of  corporate  quality  management  activities.  She  is  at  Kennedy/Jenks 
Consultants,  an  environmental  engineering  firm  specializing  in  water  and  wastewater 
treatment,  and  environmental  remediation. 


Award  Winner! 

Congratulations  to  Michael  Sholinbeck,  the  2011 
ERMD  Outstanding  Member!  At  the  2011  SLA  Annual 
Conference  Environment  and  Resource  Management 
Division's  network  and  business  meeting,  Michael 
was  presented  with  the  ERMD's  Outstanding 
Member  award  for  2011.  Currently,  the  archivist  for 
the  division,  Michael  was  Chair  of  the  division  in 
2009  and  Director  from  2005-2007.  During  his 
tenure  as  Chair,  in  addition  to  doing  2009 
conference  planning,  Michael  organized 
brainstorming  discussions  that  resulted  in  the  move 
of  the  division's  web  site  to  a  more  interactive  wiki, 
created  an  ERMD  Linkedln  group,  and  collaborated 
in  the  creation  of  a  new  3-year  division  strategic 
plan.  As  Past-Chair,  he  facilitated  the  creation  of  a 
Del.icio.us  online  guide  to  the  BP/Horizon  oil  spill 
disaster  in  coordination  with  Louisiana  State  University.  Michael  is  the  Assistant  Head  and 
Outreach/Instruction  Librarian  at  the  Sheldon  Margen  Public  Health  Library  at  UC  Berkeley. 


Dear  readers:  Please  feel  free  to  send  me  your  news  at  any  time.  Photos  (with  captions)  are 
also  welcome.  I  look  forward  to  hearing  from  you! 

Judy  Bolstad,  Editor,  Mosaic  column,  jbolstad@library.berkeley.edu. 


August  •  September  2011 


9 


Bayline 


Special  Libraries  Association 
www.sla.org 


SLA 


Blast  from  the  Past:  San  Francisco  Bay  Region  Chapter 
Bulletin,  September-October,  1971 

Found  and  submitted  by  Marie  Tilson,  Bayline  Archives  Chair 
Marie  once  again  shares  with  us  a  piece  of  our  Chapter's  history! 
Heretical  Thoughts  during  the  Dog  Days  of  July,  by  T.B.  Yerke 

Our  profession  has  lost  a  lot  of  prestige  in  recent  years  due  to  research  by  dreadful  people 
in  information  science,  allied  with  traitors  in  the  behaviorial  sciences.  They  have  shown  that 
scientists  and  technicians,  at  least,  prefer  not  to  use  libraries  if  there  is  any  easier  way  to 
get  their  information.  And  there  are  a  lot  of  easier  ways  apparently.  It  is  entirely  possible 
that  the  only  people  who  need  libraries  are  librarians,  who  know  of  no  other  way  to  find 
information. 

These  intimations  were  brought  home  to  me  in  a  paralyzing  transaction  of  recent  date. 
I  received  a  call  from  a  timber  manager  on  the  Klamath  National  Forest.  He  wanted 
information  on  a  subject  which,  to  save  much  explanation,  I  shall  call  X.  A  quick  check  of 
literature  indexes  revealed  a  modest  literature  on  X.  Then  I  talked  with  one  of  our  plant 
geneticists.  "Oh  yes,"  he  said,  "but  all  that  is  nicely  summed  up  in  a  recent  paper  published 
at  our  Portland  (Ore.)  station."  This,  of  course,  was  not  in  the  indexes  because  it  wasn't 
more  than  two  years  old. 

I  asked  him  if  he  had  the  paper  handy.  He  did  not,  because  it  was  routing  "somewhere". 
Well,  I  suggested,  if  he  could  furnish  me  with  the  author  and  title  I  could  get  the  library's 
copy.  But  of  course  our  geneticist  had  not  the  slightest  idea  of  these  trivia.  He  did  offer  the 
important  clue  that  the  paper  had  a  red  cover. 

Back  in  the  library,  I  quickly  checked  over  all  the  recent  publications  of  our  Portland  station. 
None  of  these  research  notes  and  papers  even  remotely  dealt  with  subject  X.  Perhaps,  I 
mused,  this  is  so  recent  that  the  library  has  not  received  its  copy.  After  all,  libraries  get 
desiderata  late,  after  all  the  people  who  are  concerned  with  them  have  received  copies  from 
authors  and  colleagues.  So  I  called  Portland  and  spoke  with  an  editor. 

"Yes,"  he  replied,  "that  certainly  does  sound  like  something  we've  put  out  recently."  He  said 
he  would  check  around  with  a  few  of  the  boys  and  identify  the  paper  for  me.  (Later  they 
phoned  back  citations  of  three  papers  which  they  thought  sounded  like  what  I  was  after.  But 
none  actually  dealt  with  subject  X  when  I  read  them  in  our  library.)  Meanwhile,  the  clerk  in 
our  genetics  department  called  back  to  say  she  had  determined  that  the  paper  had  been 
routed  to  the  Forest  Genetics  Institute  in  Placerville.  I  called  our  charge  d'affairs  up  there. 
Hardly  had  I  got  the  words  out  of  my  mouth  when  he  exclaimed  "Yes,  yes!  It's  very  useful 
and  I've  ordered  twenty  copies  of  it."  But  neither  he  nor  his  clerk  remembered  the  author 
or  title,  or  the  bibliographic  series  identification.  It  was  out  of  their  mind  as  soon  as  they 
mailed  off  the  order.  And  the  paper  was  enroute  back  to  Berkeley. 

For  several  days  I  held  up  answering  the  question  of  our  timber  manager  on  the  Klamath 
National  Forest,  but  each  morning  the  genetics  clerk  said  the  paper  had  not  been  returned 
from  Placerville.  They  were  looking  for  a  red-covered  paper  on  subject  X.  At  length  I 
dispatched  what  information  I  had  to  the  forest. 

They  never  did  find  the  red-covered  paper  on  X  from  Portland,  but  everybody  who  was 
concerned  with  its  subject  had  gleaned  from  it  what  they  wanted,  since  they  are  concerned 
with  information  and  not  bibliography.  What  was  necessary  for  the  library  to  resolve  its 
problem  was  not  at  all  necessary  to  transfer  this  information  to  the  people  who  could  use  it. 
(Except  to  the  man  on  the  Klamath,  because  the  librarian  couldn't  find  it.) 


Blast  from  the  Past  continues  on  the  next  page 
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Cuba  continues... 

A  visit  to  Cuba  by  SLA  raises  a  host  of  ethical  and  moral  dilemmas.  In  order  for  this  trip 
to  succeed  the  issue  of  Cuban  censorship  and  mistreatment  of  librarians  should  be  fully 
addressed  beforehand,  and  the  trip  must  include  visits  to  indie  libraries.  The  Friends  of 
Cuban  Libraries  is  an  excellent  resource  for  SLA  leadership  and  they  should  be  actively 
encouraged  to  avail  themselves  of  it  as  they  prepare  for  this  trip. 

The  Bay  Area  SLA  Chapter  has  so  far  been  the  leader  in  raising  intelligent  and  thoughtful 
questions  regarding  this  SLA  trip.  I  hope  that  the  dialogue  we  started  not  just  continues, 
but  intensifies,  over  the  coming  months.  At  the  end,  everyone  -  SLA  leadership,  delegation 
members,  and  SLA  members  -  will  emerge  smarter  and  better-informed.  . 


I  welcome  your  feedback  on  this  issue.  Please  feel  free  to  contact  me  at  sarafdudley@gmai 
com  or  post  your  thoughts  and  suggestions  to  the  Chapter's  email  list. 


Driving  research  at  the  world's  leading 


universities  and 


istitutions 


Increase  scholarly  output  and  research  development 
with  access  to  over  2  million  full-text  IEEE  articles 


publishes  1 6  of  the  top  20  journals  in  electrical 
engineering  and  is  the  most-cited  publisher  in 
new  patents* 

«  Customize  subscription  options  to  your  degree  program 
»  Subscription  options  available  for  all  budgets 

♦Thomson  Reuters  Journal  Citation  Reports;  1790  Analyses,  LLC 


Request  a  Free  Trial 

See  how  IEEE  Xplore  can  power  your  research. 


Advancing  Technology 
for  Humanity 


Blast  from  the  Past 

continues... 

Eventually  it  turned  out  that  the 
paper  was  not  red  but  was  green*. 
It  was  not  published  by  our  Portland 
station  but  by  another  unit  of  the 
Forest  Service  in  Oregon.  And  as  it 
is  not  in  a  bibliographic  series  and 
not  regularly  distributed  outside  of 
the  Forest  Service,  it  will  find  its  way 
into  very  few  libraries.  And  finally, 
it  did  not  deal  with  subject  X.  But  if 
you  worked  in  the  area  of  subject 
X,  it  did  provide  new  information 
of  an  ancillary  sort.  It  would  never, 
however,  be  indexed  in  any  regular 
service  under  subject  X. 

*Professionals,  of  course,  never  call  for  a 
book  or  volume  by  its  name  or  title,  but 
ask  for  "the  big  red  book  on  X".  However, 
I  suspect  that  we  often  remember  a 
book  by  its  complementary  color,  which 
explains  some  pitfalls  of  the  color-code 
system  of  book  retrieval. 
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Announcement:  The  2011  SLA-SFBR  Call  for 
Nominees  for  Chapter  Awards 


The  Awards  Committee  would  like  to  hear  from  you  if  there  are  any  Chapter  members 
whom  you  would  like  us  to  consider  for  receipt  of  chapter  awards.  Please  use  the 
nomination  form  on  page  X  to  submit  a  nominee;  name-only  nominations  cannot  be 
considered.  More  information  about  the  awards  is  on  the  Chapter  web  site  at:  http://units. 
sla.org/chapter/csfo/about/award-info.html.  Self-nominations  will  be  accepted.  We  will 
consider  nominations  to  all  awards,  but  are  especially  focused  on  three:  The  Professional 
Achievement  Award,  the  Horizon  Award  and  the  Student  Award.  Here  are  descriptions  of 
these  awards,  and  thank  you  for  thinking  about  them: 


THE  PROFESSIONAL  ACHIEVEMENT  AWARD  honors  Chapter  members  who  achieve 
distinction  in  areas  of  professional  concern  and  activity.  Particular  attention  should  be  given 
to  local  involvement  and  Chapter  contributions.  Nominees  may  excel  in  one  or  more  areas, 
such  as: 


.  Outstanding  leadership  in  the  Chapter,  at  meetings,  and  in  committee  work. 

.  Special  and  notable  service  to  the  Chapter,  such  as  participation  in  special  projects. 

.  Participation  in  seminars,  teaching  courses,  and  public  speaking  activities. 

.  Publication  and  editorial  contributions  to  professional  literature. 


THE  HORIZON  AWARD  recognizes  a  Chapter  member  of  five  years  or  fewer  who  has  shown 
promise  of  becoming  an  outstanding  member  of  the  profession.This  award  represents  an 
evaluation  of  an  individual's  work  and  participation  in  professional  and  chapter  activities. 
Particular  attention  should  be  given  to  involvement  and  contributions  to  the  San  Francisco 
Bay  Region  Chapter. 


THE  STUDENT  AWARD  recognizes  a  student  Chapter  member  for  notable  activities  and 
contributions  to  the  Chapter  and  the  profession.  The  award  represents  an  evaluation  of  an 
individual's  career  potential  and  emphasizes  local  activity  and  leadership  of  an  exemplary 
nature.  Must  be  an  SLA-SF  student  chapter  member  and  a  student  in  an  information 
professional  program  who  achieves  distinction  in  areas  of  professional  concern  and  activity. 
Particular  attention  should  be  given  to  local  involvement  and  Chapter  contributions. 


Awards  continues  on  the  next  page 
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2011  SLA-SFBR  Chapter  Nomination  Form 

This  is  our  annual  opportunity  to  recognize  and  acknowledge  one  of  our  members  who  has 
made  notable  and  enduring  contributions  to  the  chapter  and  the  profession. 

Chapter  Nomination  Form  (All  fields  are  required  information) 

•  NOMINEE'S  NAME 

•  NOMINEE'S  BIOGRAPHICAL  DATA  (education,  past  and  current  professional  data) 

•  CHAPTER  CONTRIBUTIONS  (as  many  as  apply  from  the  following  criteria): 

1.  Outstanding  leadership  in  the  Chapter,  at  meetings  and  in  committee  work. 

2.  Special  and  notable  service  to  the  Chapter,  such  as  participation  in  special  projects. 

3.  Participation  in  seminars,  teaching  courses  and  public  speaking  activities. 

4.  Publication  and  editorial  contributions  to  professional  literature. 
5. Innovations  at  the  worksite. 

6.  Mentoring  activities  that  encourage  others  in  the  profession. 

7.  Extracurricular  activities  that  provide  the  profession  and/or  the  Chapter  with 
commendable  publicity  and  acclaim. 

8. Other  achievements  indicating  noteworthy  dedication  to  the  profession  of  special 
librarianship/information  science. 

and,  if  applicable 

•  DIVISION  /  ASSOCIATION  LEVEL  CONTRIBUTIONS  (not  a  required  field) 

Nominations  may  be  submitted  by  any  Chapter  member  and  self-nominations  will  be 
accepted.  To  be  eligible,  a  nominee  must  be  a  current  Chapter  member,  active  or  retired,  in 
good  standing.  Current  Executive  Board  members  are  ineligible  for  nomination.  Nominations 
do  not  carry  over  from  one  year  to  the  next. 

Please  submit  nominations  to: 

Rochelle  Richardson,  SLA-SF  Bay  Region  Chapter 

Past-President  &  Chair,  Awards  Committee 

richardson.rochelle@gmait.com 
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The  San  Francisco  Bay  Region  Chapter  of  SLA  presents 


Socializing  Yourself  and  Your  Organization  with  Scott  Brown, 

Social  Information  Group 

Where:     Elephant  &  Castle  Pub  &  Restaurant 

424  Clay  Street,  San  Francisco,  CA,  94111 
(415)  268-3900 

http://www.elephantcastle.com/san_francisco 
When:      Thursday,  August  18,  5:30  -  8:00  PM 

Agenda:    5:30  -  6:30  Registration,  networking  and  appetizers 
6:30  -  6:45  Announcements 
6:45  -  8:00  Program  with  Q&A  following 

Menu:       A  variety  of  hot  and  cold  hors  d'oeuvres  will  be  served,  as  will  non-alcoholic  beverages. 
Beer  and  wine  will  be  available  for  purchase  from  a  no-host  bar 

Cost:        $25  for  SLA  members,  $30  for  non-members  and  guests,  $20  for  students,  retired,  and 
unemployed. 

DEADLINE:  Online  registrations  and  mailed  checks  must  be  received  by  Friday,  August  12. 

Register  online  using  Paypal. 

Note:  You  do  not  need  a  PayPal  account  to  register  through  this  PayPal-administered  site.) 


 Register  by  mail  by  sending  this  portion  with  your  check  to 

Cathy  Hardy 

Hanson  Bridgett  LLP 

425  Market  Street,  26th  floor 

San  Francisco,  CA  94105 

CHardy@hansonbridgett.com 

Name:  Telephone:  Email:  

SLA  Member:  Non-member:  

Employer/ Affiliation  (what  you  want  on  your  badge  in  addition  to  your  name):  


Check  enclosed  for  $  ($25  for  SLA  members,  $30  for  non-members  and  guests,  and  $20  for  students, 

retired,  and  unemployed) 

Please  make  checks  payable  to:  SF  Bay  Region  Chapter,  SLA 
Event  Refund  Policy: 

We  have  recently  had  questions  concerning  our  refund  policy  for  chapter  events.  We  understand  that  things  come  up 
and  you  need  to  change  your  plans.  After  careful  review,  the  Executive  Board  of  the  SF  Bay  Region  Chapter  of  SLA  has 
decided  that  we  cannot  accommodate  refunds  or  "rain  checks"  for  our  events  (this  includes  programs,  tours,  professional 

development  workshops,  etc.).  Some  reasons  why: 

Our  chapter  does  not  make  a  profit  on  our  events.  We  subsidize  our  events  because  it  is  important  to  us  to  be  able  to 
keep  our  attendance  fees  low. 

We  are  required  to  pay  in  advance  for  food  and  venues,  and  these  costs  are  frequently  based  on  head  count.  Therefore 
we've  already  paid  for  your  attendance. 

As  a  volunteer  organization  we  are  just  not  staffed  to  be  able  to  keep  track  of  refunds  or  attendance  for  future  events. 

So  if  you've  paid  for  an  event  you  find  you  cannot  attend,  please  consider  the  following: 
Post  a  notice  on  our  discussion  board  inviting  a  member  to  take  your  place 

Think  of  it  a  tax-free  donation  to  our  organization  j 
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Events/ Dinner  Program 
Sponsorship  Rates 

Calendar  events  are  on  the  SLA-SF  web  site: 

http://www.sla.org/chapter/csfo/csfo.htmi 

$150  Sponsorship  includes: 

-  Free  attendance/registration  for  your 
representative 

-  Recognition  from  podium 

-  Sponsor  name  displayed  on  sign  at  the 
event 

-  Recognition  in  the  SLA  Bayline  newsletter 

$300  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Sponsor  listed  in  the  meeting 
announcement 

-  Sponsor  may  distribute  literature  at  the 
registration  table 

$500  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Opportunity  for  a  2-4  minute  presentation 
upon  approval  from  chapter  president 


Bayline  welcomes 

advertisers  and 
sponsors! 


Advertising  Rates 

1  issue 

5  issues 

(10%  off) 

BusCard 

$  40 

$  180 

1/4  Page 

$  85 

$  383 

1/2  Page 

$135 

$  608 

Full  Page 

$250 

$1125 

•  7x9  with  footer  &  margin; 

8  1/2x11  without 

2011  Sponsorship  & 
Advertising  Stimulus 

Bundles 

Want  to  get  your  name  out  to  our  members 
and  other  information  professionals? 
Sponsor  programs  in  2011  and  get  a  great 
deal! 

Platinum  Level:  Sponsor  4  events 
and  receive  a  20%  discount  plus  4 
complimentary  ads*  in  Bayline 

Gold  Level:  Sponsor  3  events  and  receive  a 
15%  discount  plus  3  complimentary  ads* 

Silver  Level:  Sponsor  2  events  and  receive  a 
10%  discount  plus  2  complimentary  ads* 

*At  the  $500  level,  receive  a  free  1/2-page 
size  ad;  at  the  $300  level,  receive  a  free 
1/4-page  size  ad;  and  at  the  $150  level, 
receive  a  free  business  card-size  ad. 

For  more  information,  contact  Sandy  Malloy 

at  sandy,  malloy  @businesswire.  com. 
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Volunteer  and  Get  Involved  in  SLA! 


Do  you  have  a  hidden  talent  or  a  desire  to  give?  Do  you  want  an  opportunity  to  learn  and 
grow  professionally?  If  you  answered  yes,  then  please  consider  volunteering  and  join  a 
Chapter  committee,  write  an  article  for  Bayline,  mentor  a  library  student,  or  volunteer  to 
meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you  satisfaction 
with  new  learning  experiences  and  valuable  professional  contacts.  Go  to  http://units.- 
sla.org/chapter/csfo/volunteer2010.html,  the  interactive  form  on  the  SLA-SF  web  site 
or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See  page  3  for 
appropriate  contact  information. 


.  ...... 


Archives:  Helps  to  maintain  historically 
important  chapter  documents. 


Bylaws/Awards:  Recognizes  chapter 
members  for  professional  achievement 
and  service,  and  helps  maintain  the 
accuracy  of  committee  procedure 
manuals  and  the  chapter  governing 
documents. 


Finance:  Prepares  chapter  annual 
budget  and  mid-year  reports. 

Nominating:  Solicits  and  selects 
candidates  to  serve  on  SLA-SF 
committees. 

Strategic  Planning:  Directs 
long-range  chapter  planning. 


Bayline:  Contributes  or  edits  articles  for 
the  chapter  newsletter. 

Listserve/ Reflector/ Discussion  List: 

Posts  and  forwards  communications. 


Hospitality:  Selects  locations  and 
arranges  dinner  meetings. 

Tours:  Organizes  visits  to  libraries  and 
related  organizations. 


Academic  Relations:  Coordinates  Bay 
Area  student  activities  and  mentoring. 

Government  Relations:  Monitors  and 
reports  on  relevant  legislation. 


Mailing:  Coordinates  chapter 
mailings. 

Web  Site:  Develops  and  maintains 
chapter  web  site. 

Professional  Development: 

Organizes  continuing  education 
programs. 

Programs:  Selects  topics/speakers, 
and  organizes  meeting  programs. 

H  n 

Vendor  Relations:  Solicits  ads  for 
chapter  bulletin/coordinates  vendors 
to  support  chapter  activities. 


Name: 
Phone: 
Fax: 


Organization: 
E-mail 
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President's  Message: 
Help  Me  Continue  the  Conversation 

By  Cynthia  Berglez 

I  thought  for  my  last  article  as  President  I  should  encourage  you  to  con- 
tribute to  our  professional  knowledge.  You  have  all  written  term  papers, 
and  many  of  you  currently  write  procedures,  business  reports,  and  re- 
search summaries  for  your  work.  You  all  know  the  process.  All  of  you  are 
curious  and  interesting  individuals  who  understand  the  value  of  research  and  a  well-written 
summary.  My  first  Bayline  article  was  too  long.  I  think  the  last  one  was  just  right,  and  now  that 
I'm  on  my  last  article  it's  already  Mimi  Calter's  turn.  There  were  things  I  could  have  said  better, 
but  they're  done.  I've  learned  a  lot,  and  not  a  single  person  has  come  up  to  me  saying,  "Just 
what  were  you  thinking  when  you  said...?"  So  I  guess  I  did  OK,  or  maybe  everyone  is  just  too 
nice? 


One  of  the  most  daunting  parts  of  being  your  Chapter  President  has  been  writing  the  Bayline 
articles.  (That  this  was  my  biggest  concern  says  a  lot  about  how  great  you  all  are.)  Thinking 
up  topics  I  know  something  about  and  that  would  be  interesting  and  relevant  to  my  fellow 
members  has  been  challenging.  As  part  of  my  preparation,  I  read  the  Bayline  presidents' 
articles  from  many  of  those  who  came  before  me.  This  was  not  necessarily  a  good  idea,  as 
some  of  the  past  presidents  are  really  good  writers.  Now,  Marie  Tilson  is  giving  us  Bayline 
articles  from  our  past  as  well,  but  I  don't  believe  it  has  all  been  said  already. 

For  this  month's  Information  Outlook,  Amy  Hardin  and  Tony  Stankus  wrote  an  article  on  writing 
for  academic  special  librarians.  Their  article  ends  with  a  list  of  6  benefits  to  publishing.  The 
last  one  is  "enhancing  career  mobility".  The  article  has  an  academic  focus  of  course,  where 
professional  requirements  often  include  publishing,  but  think  about  that  from  another  point  of 
view.  On  occasion,  I'm  approached  by  people  I  don't  know  because  of  something  I've  written. 
It  gives  a  conversational  push  to  the  meeting.  You  automatically  have  something  to  talk  about 
in  an  uncomfortable  situation  (benefit  number  7).  People  I  haven't  met  know  something  about 
my  writing  skills  and  interests.  If  I  were  in  the  job  market,  that  could  give  me  many  benefits, 
including  enhanced  career  mobility. 

We  have  so  many  outlets  for  our  professional  writing.  "What  will  you  write  about  for  the  blog?" 
was  heard  all  through  the  conference  halls  in  Philly  this  summer.  All  this  year,  members  have 
come  to  me  with  great  ideas  and  interesting  questions,  and  I've  told  them  all  to  write  about  it 
for  the  Bayline  or  the  Future  Ready  Blog.  For  those  of  you  keeping  your  ideas,  questions,  and 
projects  secret,  I'm  telling  you  the  same  thing.  Write  an  article  for  the  Bayline.  Tell  us  what 
you're  working  on,  reading,  thinking  about.  It's  great  practice  to  organize  your  thoughts,  get 
your  name  out  there,  and  tell  us  all  what  you're  doing.  You  can  give  me  something  to  talk 
about  in  an  uncomfortable  situation. 

President's  Message  continues  on  page  8 
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Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 

Executive  Board 


President 
Cynthia  Berglez 
415.643.7048 

cberglez@comcast.net 

Past-President 

Rochelle  Richardson 
510.685.0966 

richardson.rochefle@gmail.com 


Secretary 

Heather  Gamberg 
415.617.3353 

heather.gamberg@db.com 

Director  of  Programs 

Craig  Griffith 
415.584.1413 

SFCraig@gmail.com 


President-Elect 

Mimi  Calter 

mcalter@stanford.edu 

Asst.  Director  of 
Programs 

Susan  Karplus 
925.376.6020 

skkarplus@mac.com 


Treasurer 

Monica  Ertel 
415.250.5769 

monicaertel@yahoo.com 


Advisory  Council 


Administration 


Communication 


Events 


Outreach 


Archives 

Marie  Tilson 
415.333.8633 

lehariady@sbcglobai.net 

Awards 

Rochelle  Richardson 
510.685.0966 

richardson.rochel!e@gmai!.com 

Nominating 

David  Grossman 
415.389.4292  exl31 

dgrossman@cityofmillvalley. 
org 

Strategic  Planning 

[Open] 


Bayline 

Alys  Tryon 
303.902.4501 

baylme_editor@yahoo.com 

Jobline 

Silicon  Valley  Chapter 

http://siliconvaNey.sla.org/jobline 

Listserv/Reflector/ 
Discussion  List 

Linda  Yamamoto 
650.723.0864 

linday@stanford.edu 

Mailing 

Ginny  Woodis 
415.732.8110 

woodts.ginny@bcg.com 

Networking 

[Open] 

Web 

Cynthia  Matano 

sfsiaweb@yahoo.com 
cynmatano@yahoo.com 


Hospitality 

Cathy  Hardy 
415.995.5187 

chardy@hansonbridgett.com 

Andrea  Rubin 
415.677.5244 

anr@cpdb.com 


Academic  Relations 

Amy  Drabowski 

akdabrowski@gmaii.com 

Ethics  Ambassador 

Jan  Keiser 

janet  keiser@norcaimutual.com 


Tours 

Hilary  Schiraldi 
510.643.6471 

hschiral@iibrary.berkeiey.edu  '  v  * 


Alignment 
Ambassador 

Jan  Keiser 


Professional 
Development 

Jana  de  Brauwere 

janadebra@yahoo.com 

Programs 

Craig  Griffith 
Susan  Karplus 

[see  Executive  Board  above] 


Government  Relations 

Anne  N.  Barker 

annenb@piatypi 

Public  Relations 

Judy  Bolstad 
510.642.2511 

jboistad@iibrary.berkeiey.edu 

Vendor  Relations 

Sandy  Malloy 
415.986.4422 
510.530.5390 

sandy.malloy@businesswire.com 
sandymalloy@earthlink.net 
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Bayline  Staff 

Alys  Tryon,  Editor 
Sandy  Malloy,  Vendor  Relations 
Ethan  Annis,  Quality  Control 
Judy  Bolstad,  Quality  Control 
Elyse  Eisner,  Quality  Control 
Heather  Gamberg,  Quality  Control 
Monica  Singh,  Quality  Control 


Contributors 

Cynthia  Berglez 
Judy  Bolstad 
Mimi  Calter 
David  Grossman 
Sandy  Malloy 
Marie  Tilson 

The  San  Francisco  Bay  Region  Chapter 
bulletin  is  published  five  times  for  Volume 
80.  Publication  dates  for  this  Board  Year  are 
around  the  fifth  day  of  February  2012,  April 
2012,  June  2012,  August  2012,  and  October 
2012. 

The  Special  Libraries  Association  assumes 
no  responsibility  for  the  statements  and 
opinions  advanced  by  the  contributors  to 
the  Association's  publications.  Editorial 
views  do  not  represent  the  official  position 
of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not 
imply  endorsement  by  the  Special  Libraries 
Association. 

Volume  82  Copy  Deadlines: 

January  3,  2012;  February  28,  2012;  April 
30,  2012;  June  30,  2012;  and  August  31, 
2012.  

z^- - ~ 

Copyright  and  Submission; 

All  article  submissions  must  receive 
approval  from  the  editor  and  are  subject 
to  editing.  Submitting  authors  must  sign  a 
copyright  release.  Authors  retain  all  rights 

to  their  articles  and  know  that  the  full 
contents  of  Bayline  will  be  published  online 
at  the  San  Francisco  Bay  Region  Chapter 
web  site.  Articles  previously  published  will 
usually  not  be  accepted  for  Bayline  but 
exceptions  can  be  negotiated. 


Editor's  Notes 


Dear  Readers, 

As  I  submit  to  you  the  final 
Bayline  of  2011,  it  seems 
appropriate  to  reflect  for 
a  minute  on  my  novice 
experience  with  editing 
a  newsletter.  Over  the 
past  10  months,  I  have  a)  overlooked  more- 
than-a-few  typos  (thanks,  Quality  folks!) 
b)  accidentally  omitted  an  important  article 
(sorry  Mimi!),  c)  embedded  several  confusing 
links,  d)  missed  a  few  deadlines,  and  e) 
worked  with  a  endlessly  patient  and  talented 
team  of  dedicated  members.  In  short,  I've 
learned  a  lot!  And  I  look  forward  to  continuing 
the  editor's  learning  curve  through  2012. 

Fortunately,  overcoming  hiccups  and 
Googling  help  files  isn't  all  I've  been  up  to 
this  summer  and  fall.  Several  weeks  ago  I 
took  a  short  vacation  to  my  once-hometown 
of  Chicago,  where  I  revisited  my  favorite 
museums,  took  in  a  Cubs  game,  saw  some 
amazing  jazz,  and  paddled  down  the  river 
on  an  architectural  kayaking  tour.  I  even  got 
a  private  tour  of  a  special  exhibition  at  the 
Art  Institute!  Although  I  had  meant  to  work 
some  professional  networking  somewhere 
into  this  trip,  the  fun  stuff  ended  up  trumping 
all  hopes  of  a  "working"  vacation.  Good  thing 
I'll  get  another  chance  at  next  year's  annual 
conference. 

I  hope  you  enjoy  the  October/November  issue 
of  Bayline.  As  always,  please  send  along  any 
feedback  you  may  have,  and  as  always,  we 
welcome  all  contributions.  As  Cyndi  says  in 
her  last  President's  Message,  "Tell  us  what 
you're  working  on,  reading,  thinking  about"! 
Your  insights  are  most  definitely  sought  after. 

Cheers, 

Alys 

Contact:  bayline_editor@yahoo.com 


SLA-SF  Contact  Information 

Address:  P.O.  Box  26276 

San  Francisco,  CA  94126-6276 
Infoline:  650.528.7766 
Web  site:  www.sla.org/chapter/csfo/csfo.html 

Jobline: 

www.sla.org/chapter/csfo/jobiine/jobline.html 
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"Socializing  Yourself  and  Your  Organization" 


'RESENTATION  BY  SCOTT  BROWN 


Photo  by  Roger  Strouse 


by  Sandy  Malloy 

On  Thursday,  August  18,  SF  Bay  Region  Chapter  members 
convened  at  the  Elephant  and  Castle  in  San  Francisco  for 
a  late  summer  Chapter  event.  Scott  Brown  of  Social  Media 
Group,  which  provides  consulting  services  to  organizations 
formulating  their  social  media  strategy,  brought  our 
members  up-to-date  on  everything  from  the  rationale  for 
getting  involved  in  social  media  to  how  best  to  exploit 
various  tools  and  platforms. 

Brown  explored  —  and  debunked  —  the  reasons  that 
organizations  give  for  not  embracing  social  media.  What 
these  reasons  boil  down  to  is  fear  of  "doing  it  wrong"  and/ 
or  not  understanding  how  the  organization  can  benefit. 

The  benefits,  said  Brown,  are  pretty  clear:  Social  media 
provides  direct  access  to  one's  audience.  Their  use  allows  a 
company  to  listen  to  its  customers,  to  show  rather  than  tell, 
and  to  make  communication  with  an  audience  a  two-way 
street.  A  company  which  uses  social  media  can  not  only 
find  new  customers  but  can  increase  customer  satisfaction 
and  create  a  community  around  its  products  or  services. 
And  we  needn't  fear  the  technology  because  it's  just  a 
medium  to  deliver  a  message. 


Some  of  the  platforms  Brown  discussed  were: 


•  Linkedln:  A  "CV  on  steroids"  but  also  a  place  to  participate  in  a  community.  Community 
is  key. 

•  Blogs:  Here,  content  is  key.  A  forum  to  share  expertise,  resources,  perspective. 

•  Twitter:  Connection  plus  content  plus  speed.  Low  barrier  to  entry  but  requires  attention. 
Another  place  to  share  expertise. 

He  also  covered  some  enhancement  and/or  management  tools,  including  Paper.li  (creates  a 
newsletter);  Jing  (creates  screencasts);  and  Tweetdeck  (manages  multiple  accounts.) 

To  mitigate  fear  of  "doing  it  wrong",  Brown  suggested  picking  one  tool  and  considering 
its  usage  a  "pilot  project."  If  it  doesn't  work,  then,  it's  OK  because  it  was  a  "just  a  pilot 
project." 

Brown  provided  some  guidelines  for  the  process,  including: 


If  your  company  doesn't  have  a  social  media  policy,  draft  one 
Integrate  the  process  into  existing  marketing 
Target  the  group  or  groups  you'd  like  to  reach 
Figure  out  what  you'd  like  to  share 

Understand  how  your  efforts  support  your  organization's  marketing  goals 
Measure  the  impact  of  what  you're  doing 

Socializing  Yourself  continues  on  page  11 
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Candidates  for  The  2012  sla-sf  Executive  Board 

By  David  Grossman,  SLA-SF  Nominating  Committee  Chair 

On  behalf  of  the  Nominating  Committee  for  the  San  Francisco  Bay  Region  Chapter  of  SLA,  I 
would 

like  to  present  our  Chapter  officer  candidates  for  2012: 

•  Anne  Barker  for  President-Elect 

•  Debbie  Jan  for  Treasurer 

•  Tony  Landolt  for  Director  of  Programs 

•  Hilary  Schiraldi  for  Assistant  Director  of  Programs 

Please  join  me  in  congratulating  Anne,  Debbie,  Tony,  and  Hilary  on  their  nominations  .  A 
short  bio  of  each  candidate  follows  below  . 

Meet  Your  2011  Candidates  for  San  Francisco  Bay  Region  SLA  Chapter  Executive  Board 


President  Elect  —  Anne  Barker 

Anne  Barker  has  been  a  librarian  at  the  law  firm  of  Townsend 
and  Townsend  and  Crew  LLP  since  completing  her  MLIS  from 
San  Jose  State  University  in  2005.  Following  a  merger  with 
another  firm  earlier  this  year,  she  remains  a  librarian  in  the 
Silicon  Valley  office  of  the  new  firm  of  Kilpatrick,  Townsend 
&  Stockton,  where  she  specializes  in  intellectual  property 
(primarily  patent)  and  corporate  research.  Anne  received  her 
B.A.  from  Illinois  Wesleyan  University  as  a  double  major  in 
English  and  Theatre  Arts. 

A  member  of  SLA  since  2001,  she  is  currently  serving 
on  the  association's  Public  Policy  Advisory  Council  and 
was  appointed  Chair  in  this  final  year  of  her  3-year  term. 
She  is  also  currently  the  Director  of  Membership  for  the 
Government  Information  Division.  Anne  served  as  Secretary 
of  the  San  Francisco  Bay  Region  Chapter  from  2009  to 
2010,  and  has  been  Government  Relations  Chair  since  2006. 
She  publishes  the  Intersect  Alert,  a  weekly  compilation  of 
news  related  to  government  information  policy,  and  has 
coordinated  an  annual  Sunshine  Week  event  in  collaboration 
with  the  Northern  California  Association  of  Law  Libraries 
(NOCALL)  since  2007.  She  has  also  served  as  the  student 
member  of  SLA's  Student  and  Academic  Relations  Committee 
(2002-03),  as  well  as  on  the  SF  Chapter's  Academic  Relations 
Committee  (2003-05). 


mm 


Photo  courtesy  Anne  Barker 


In  her  "free"  time,  Anne  volunteers  at  WildCare,  a  wildlife 
rehabilitation  center  in  Marin  County.  Since  January  2003, 
she  and  her  husband  have  spent  their  Sunday  mornings 
volunteering  in  the  wildlife  hospital.  They  are  also  on 
the  raccoon  foster  care  team  and  usually  have  orphaned 
raccoons  in  an  enclosure  in  their  yard  from  June  to  October 
every  year.  They  are  very  thankful  to  their  easy-going 
landlady. 

Candidates  continues  on  the  next  page 
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Treasurer  —  Debbie  Jan 

Debbie  Jan  is  the  Head  Librarian  at  the  Sheldon  Margen 
Public  Health  Library,  UC  Berkeley.  A  graduate  of  the  UC 
Berkeley  School  of  Library  and  Information  Studies,  Debbie 
has  spent  her  career  in  the  UC  Berkeley  libraries. 

A  recipient  of  the  SF  Chapter  Award  for  Professional 
Achievement,  Debbie  has  served  as  Secretary;  chaired  the 
Academic  Relations,  Directory,  Finance,  and  Professional 
Development  Committees;  and  participated  on  the 
Hospitality,  Nominating,  Professional 
Achievement,  and  Publicity  Committees. 

Currently,  she  is  the  Membership  Chair  for  the  Environment 
and  Resource  Management  Division  where  she  has  previously 
served  as  Treasurer,  Membership  chair,  and  a  member  of 
the  Web  Committee.  For  SLA,  she  served  as  co-chair  of  the 
Diversity  Leadership  Development  Program  Committee  and 
Committee  on  Association  Governance. 

Last  year,  she  was  fortunate  enough  to  go  on  a  family  group 
tour  to  China.  This  was  her  second  trip;  the  first  was  while 
she  was  in  college.  She  has  no  close  relatives  there  since  it 
was  many  generations  ago  when  her  ancestors  migrated. 
She  enjoys  the  Monterey  Peninsula  and  tries  to  go  as  often 
as  she  can. 

Director  of  Programs  —  Tony  Landolt 

Tony  Landolt  has  been  an  active  member  in  SLA  since  1994 
and  has  held  many  leadership  positions  along  the  way.  For 
the  last  few  years,  Tony  has  been  the  convener  of  the  SLA 
Baseball  Caucus,  a  group  of  110  baseball  fanatic  librarians 
from  across  the  country.  As  leader  of  the  Baseball  Caucus, 
"Tony  puts  in  much  work  and  effort  towards  programming  at 
our  Annual  Conference  and  in  providing  resources  to  Caucus 
and  other  unit  members,"  says  SLA  Fellow  and  Baseball 
Caucus  colleague,  Marlene  Vogelsang. 

At  each  SLA  Conference,  Tony  convenes  the  annual  Baseball 
Caucus  business  meeting,  with  a  local  baseball  player  or 
personality  as  guest  speaker,  as  well  as  a  visit  to  the  local 
ball  park.  This  year,  95  baseball  loving  librarians  endured  a 
1  hour  and  20  minute  rain  delay  and  enjoyed  cheese  steaks 
while  watching  the  Phillies  wallop  the  Marlins  9  to  1. 

After  the  Philadelphia  Conference,  Tony  organized  an 
overnight  field  trip  to  the  Baseball  Hall  of  Fame,  in 
Cooperstown,  N.Y.  36  SLA  Baseball  Caucus  members  enjoyed 
a  day-long  visit  with  Hall  of  Fame  library/research  staff  and 
were  given  a  behind  the  scenes  look  at  the  information 
systems/collections/archives  of  that  legendary  institution, 
according  to  Marlene. 


Photo  courtesy  Debbie  Jan 


Photo  courtesy  Tony  Landolt 


Candidates  continues  on  the  next  page 
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Beyond  baseball,  Tony  has  been  in  the  document  delivery 
business  for  more  than  25  years.  After  undertaking  a  job 
"running  around"  at  the  U  of  C  photocopying  journals,  Tony 
decided  to  start  his  own  company,  Pinpoint  Documents, 
which  he  subsequently  sold  to  Reprints  Desk,  Inc.  in 
December,  2007.  Following  that  sale,  Tony  has  remained 
with  the  company  as  a  Sales  Executive.  "As  a  vendor,  Tony 
understands  that  it  is  important  to  work  with  and  support 
your  clients  at  both  the  personal  and  the  professional  level," 
says  Marlene.  "He  has  made  it  a  point  to  be  active  in  SLA 
and  other  industry  associations,  both  by  attending  meetings 
and  conferences  as  well  as  working  in  leadership  roles,"  she 
adds. 

Tony  also  hosts  webinars  on  social  media,  maintains  the 
Baseball  Caucus  web  site  and  keeps  in  touch  with  Caucus 
members  through  a  daily  online  baseball  trivia  quiz 
throughout  the  year,  according  to  Marlene. 

Tony  was  born  and  raised  in  Turlock,  CA  and  has  lived  in  the 
Bay  Area  since  1984. 


Assistant  Director  of  Programs  —  Hilary  Schiraldi 

Hilary  G.  Schiraldi  started  working  at  the  Thomas  J.  Long 
Business  Library  at  UC  Berkeley's  Haas  School  of  Business 
in  2008.  In  2009  she  was  named  Acting  Head.  Hilary  was 
an  Information  Research  Associate  at  Credit  Suisse  in  New 
York  from  2004  to  2007.  Before  becoming  a  librarian,  she 
was  an  equity  research  assistant  at  R.L.  Renck  &  Co.,  an 
independent  brokerage;  and  a  researcher  for  statistical 
features  at  Forbes  Magazine. 

Hilary  was  a  member  of  New  York  chapter  from  2003-2007 
and  has  been  a  member  of  San  Francisco  Chapter  since 
2008,  serving  as  Tour  Coordinator  in  2010  and  2011.  She 
has  been  a  member  of  SLA's  Business  &  Finance  Division 
since  2003. 

Hilary  has  an  M.S.  in  L.I.S.  from  Pratt  Institute  and  a  B.A. 
from  Columbia  University. 


President's  Message  continues... 

So  why  should  you  spend  your  valuable  time  writing  for  your  profession? 

•  It  hasn't  all  been  said 

•  You  already  know  how  because  you're  writing  it  for  work  or  school 

•  Enhanced  career  mobility  -  either  because  you  must  publish,  or  because  to  get  your 
name  and  ideas  in  front  of  fellow  professionals 

•  Other  professionals  will  know  you  before  you  meet 

•  It  may  help  keep  scarce  brain  cells  alive  just  a  little  longer 


Photo  courtesy  Hilary  Schiraldi 
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Meetings  from  the  Past 

Via  Marie  Tilson,  Chapter  Archivist 

As  we  welcome  new  members  to  our  Executive  Board,  it  seems  appropriate  to  glimpse 
into  some  of  the  "nuts  and  bolts"  of  our  Chapter's  history!  This  comes  from  the  Chapter 
Bulletin  (forerunner  of  Bayline)  of  May  1931  and  reports  on  a  meeting  held  in  connection 
with  the  California  Library  Association. 

On  Saturday,  April  11th,  the  sessions  of  the  Special  Libraries  Section  of  the  California 
Library  Association  were  held  at  Hotel  Del  Monte,  preceding  the  general  meeting  of  the 
state  Association  the  following  week.  These  sessions  took  the  place  of  the  regular  April 
meeting  of  the  local  chapter.  Isabel  H.  Jackson,  formerly  of  the  Bank  of  America,  is 
president  of  the  Section,  and  Margaret  M.  Miller,  Standard  Oil  Company  of  California,  is 
secretary. 

The  first  meeting  was  held  in  the  Tower  Room  of  the  Hotel.  Annette  Windele,  American  Trust 
Company  presided.  About  fifteen  were  present.  The  program  was  devoted  to  a  discussion 
of  the  latest  things  in  print.  Mimeographed  lists  of  noteworthy  1930  publications  were 
distributed  and  discussed.  Inasmuch  as  only  San  Francisco  members  were  present,  several 
local  matters  were  also  brought  up.  K.  Dorothy  Ferguson,  local  member  of  the  national 
committee  on  cooperation  in  business  library  service,  presented  the  encouraging  status 
of  the  local  situation  with  regard  to  the  exchange  of  duplicates.  The  distribution  of  the 
Preliminary  Union  List  of  Serials  in  the  San  Francisco  Bay  Region  was  discussed  and  the 
time  to  be  allowed  for  completion  of  a  final  edition.  It  was  decided  to  expand  our  monthly 
bulletin  and  to  request  the  vice-president  next  year  to  serve  as  editor.  The  expanded 
bulletin  will  contain  monthly  lists  of  new  things  in  print,  lists  of  duplicates  wanted  or  offered, 
union-list  supplements  and  corrections,  as  well  as  serve  as  an  organ  of  communication  to 
the  business  men  of  the  community.  For  this  expansion  a  larger  budget  will  be  asked  from 
the  national  association. 

A  resolution  was  passed  that  the  national  Association  attempt  to  find  ways  and  means  for 
publishing  the  proceedings  of  the  annual  convention  promptly  so  that  the  timeliness  of  their 
appeal  and  use  may  be  better  preserved.  Mrs.  Amy  M.  Caya  announced  that  the  California 
State  Chamber  of  Commerce  was  preparing  a  new  edition  of  its  Sources  of  Data,  with  a 
staff  of  50  men  at  work  seeking  to  delimit  the  field  satisfactorily  in  the  matter  of  agencies, 
indexes  and  services.  It  was  also  learned  that  the  California  State  Bureau  of  Commerce  was 
compiling  at  Sacramento  a  state  commodity  index. 

The  evening  meeting  was  a  joint  gathering  of  the  Special  Libraries  Section  and  the 
California  County  Librarians.  There  were  nearly  a  hundred  present  in  a  partitioned  end 
of  the  main  dining-room.  Miss  Jackson  was  toastmistress  and  first  called  on  Mary  Barmy, 
president  of  the  California  Library  Association,  and  Mabel  R.  Gillis,  state  librarian,  who 
responded  with  greetings.  The  topic  of  the  program  was  special  library  service  from  the 
standpoint  of  the  business  man,  the  public  librarian,  the  county  librarian,  and  the  special 
librarian. 

Mr.  R.  Jenney,  Assistant  Rate  Engineer,  of  the  Pacific  Gas  and  Electric  Company,  San 
Francisco,  presented  the  need  of  the  business  man  for  prompt,  complete  and  accurate  data. 
The  public  library  was  represented  by  Mrs.  Faith  Holmes  Hyers,  director  of  publicity  of  the 
Los  Angeles  Public  Library,  who  spoke  in  place  of  Mrs.  Anne  S.  Leidendecker,  of  the  science 
and  industry  department  of  the  same  library,  who  could  not  come  at  the  last  moment. 
Mrs.  Alice  G.  Whitbeck,  librarian  of  the  Contra  Costa  County  Library  at  Martinez,  told  of  the 
cooperation  of  a  typical  county  library  in  serving  a  large  industrial  community.  The  special 
librarian's  work  was  discussed  by  Mary  A.  Taylor,  librarian  of  the  Standard  Oil  Company 
of  California  in  San  Francisco.  All  four  spoke  in  an  engaging  and  stimulating  fashion, 
and  judging  from  the  comments  of  the  county  librarians  and  other  guests  it  was  a  very 
successful  meeting.  Certainly  the  contacts  made  by  the  special  librarians  were  interesting 
and  refreshing. 

Dancing  and  supper  followed  in  the  ballroom.  Many  of  the  special  librarians  spent  the 
following  day  enjoying  the  beautiful  grounds  of  the  hotel  and  the  adjacent  countryside 
about  Monterey  and  Carmel,  and  several  stayed  for  the  author's  dinner  that  night  and  for 
the  opening  sessions  of  the  general  meeting  on  Monday. 
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kt's  Happening  With  Our  Members 

Judy  Bolstad,  Editor  i 


Quilt  on  Display 

Jaye  Lapachet's  quilt,  "Fabric  of  the  Year  2010",  will  be 
on  display  at  the  San  Jose  Museum  of  Quilts  and  Textiles 
from  August  16  to  October  16,  2011. 


- y .  *¥* 


.vvv^..^r.-.v.w.v\v.:*.v..-^ 


A  Few  Summer  Updates  and  Multiple  Congratulations  p/70t0C0Urtes/Ja/e'apac/iet 

Barbara  Janis  headed  on  a  trip  East  in  June  to  the  conference  in  Philly  and  then  on  to 
further  research  in  D.C.,  producing  several  exciting  results.  At  Philly,  in  addition  to  enjoying 
the  conference  and  being  thoroughly  impressed  by  the  historical  setting  of  the  West  Coast 
Chapter  reception,  she  was  lucky  enough  to  win  a  Kindle  from  a  drawing  sponsored  by  the 
LAC  Group,  a  professional  services  firm. 

Barbara's  research  efforts  at  Archives  II,  the  National  Archives  facility  in  College  Park,  MD, 
produced  some  great  finds.  The  WPA  photos  she  scanned  of  projects  conducted  at  the 
Presidio  are  "an  amazing  treasure  trove"  said  one  of  the  architects.  The  deputy  general 
counsel  asked  Barbara  to  scout  out  Army  correspondence  about  a  retaining  wall  on  one 
of  their  boundaries.  She  was  successful  and  received  an  award  from  her  agency  for  her 
efforts!  Congratulations,  Barbara! 

She  is  currently  working  on  a  digital  asset  management  implementation  project,  which 
they  hope  to  launch  at  the  end  of  September.  She's  now  all  too  familiar  with  the  terms 
taxonomy,  metadata,  and  mapping.  She  thinks  the  Widen  product  they  are  using  will  prove 
a  strong  asset  to  the  Presidio  Trust. 


Anne  Barker,  Librarian  at  Kilpatrick,  Townsend  &  Stockton  LLP,  received  a  coveted  "Gold 
Coin  for  Quality  Service"  Award  in  August  for  developing  and  teaching  a  course  on  Patent 
Searching  Using  On-Line  Database  Technology  to  a  firm  client  visiting  California  from 
Malaysia.  For  over  five  years,  the  firm  has  hosted  approximately  50  clients  at  its  annual 
IP  CLE  seminar  in  Silicon  Valley.  Called  KTIPS  (Kilpatrick  Townsend  Intellectual  Property 
Seminars),  the  four-day  seminar  series  focuses  on  a  variety  of  IP  procurement,  strategy 
and  litigation  issues. 

One  of  the  client  attendees  this  year  was  new  to  his  position  managing  his  company's  IP 
portfolio;  the  firm  developed  a  special  week-long  pre-KTIPS  "boot  camp"  for  this  attendee 
to  provide  him  with  a  solid  foundation  on  IP  issues  as  he  assumes  his  new  responsibilities. 
For  her  part,  Anne  prepared  and  presented  materials  describing  a  variety  of  U.S.  and 
foreign  database  systems  useful  in  finding  prior  art.  The  international  focus  was  particularly 
relevant  to  the  firm's  client,  which  has  a  global  footprint.  The  attendee  specifically 
commented  to  attorneys  in  Palo  Alto  about  how  relevant  and  useful  the  course  was  to  his 
new  duties.  Anne  created  and  taught  this  class  while  also  coordinating  the  move  of  the 
firm's  Palo  Alto  Library  to  a  new  Silicon  Valley  office  in  Menlo  Park. 

Mosaic  continues  on  the  next  page 
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Mosaic  continues...  mmwmmmmmim 

Rochelle  Richardson  shares  that  in  late  July 
/  early  August,  she  escaped  the  fog  by  first 
spending  a  week  in  Utah  visiting  family  (hello 
dry  desert  heat)  and  then  spending  two  weeks 
in  North  Carolina  visiting  friends  (hello  hot  and 
humid).  During  her  time  in  North  Carolina  her 
friend  and  fellow  librarian,  Erin,  and  herself 
established  a  community  library  for  the  Lesbian, 
Gay,  Bisexual,  and  Transgender  Center  of  Raleigh. 
Along  with  some  superstar  volunteers,  they  sorted, 
weeded,  catalogued,  labeled,  and  shelved  over 
1000  donated  books!  Erin  and  the  other  volunteers 
are  continuing  to  work  on  signage  and  circulation, 
and  more  books  and  materials  are  arriving  every 
week.  It  wasn't  all  work  though;  Rochelle  took 
advantage  of  the  opportunity  to  reacquaint  herself 
with  some  favorite  foods  and  experiences  such 
as  okra,  fried  green  tomatoes,  grits,  collard  greens,  and  dining  outside  without  a  parka.  A 
list  of  firsts  for  her  included:  Cheerwine,  funnel  cake,  Locopops,  some  really  fine  bourbon, 
listening  to  cicadas,  and  frolicking  in  the  Atlantic  Ocean.  She  had  a  great  time  and  was 
honored  to  have  had  the  opportunity  to  contribute  to  the  establishment  of  the  only  LGBT 
community  library  in  the  Raleigh-Durham-Chapel  Hill  area.  Rochelle  has  another  trip  to 
Raleigh  planned  for  November  and  can't  wait  to  see  the  new  library  and  her  friends  again! 


Photo  courtesy  Rochelle  Richardson 


Dear  readers:  Please  feel  free  to  send  me  your  news  at  any  time.  Photos  (with  captions)  are 
also  welcome.  I  look  forward  to  hearing  from  you! 

Judy  Bolstad,  Editor,  Mosaic  column,  jbolstad@library.berkeley.edu. 


Socializing  Yourself  continues... 

The  value  of  these  efforts  to  us  in  the  information  industry,  besides  being  helpful  to  our 
customers,  lies  also  with  making  ourselves  more  relevant  and  promoting  our  "brand." 

Scott's  presentation:  http://www.siideshare.net/scbrown5/socializing-yourself-and-your- 
organization 

Links  to  information  on  social  media  policy: 

http://socialmediagovernance.com/policies.php 
http://wiki.aitimetergroup.com/page/Social +  Media  +  Poiicies 
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Changes  Coming  to  the  Chapter  Allotment 


By  Mimi  Calter,  President-Elect 


In  response  to  SLA's  ongoing  budget  issues,  a  significant  change  is  being  made  to  the 
formula  by  which  SLA  HQ  calculates  the  annual  allotment  to  chapters,  which  will  result  in  a 
reduction  in  the  funding  that  the  SF  Bay  Region  Chapter  receives. 

The  allotment  is  an  annual  allocation  that  each  unit  (chapter,  division,  or  caucus)  receives 
from  the  central  organization,  and  historically,  each  unit  has  received  a  flat  amount  per 
member.  In  recent  years,  that  amount  has  been  roughly  $14  per  member.  With  the  move 
to  a  tiered  dues  system  ,  where  members  pay  based  on  their  self-reported  income  level, 
that  per-head  payout  represents  a  much  larger  portion  of  the  organization's  overall  budget 
than  it  has  in  years  past.  The  SLA  board  has  approved  two  changes  to  address  budget 
pressure  this  change  has  caused.  First,  they  are  dropping  the  minimum  allotment,  which 
resulted  in  small  chapters  and  divisions  receiving  payouts  well  above  $14  per  member. 
Fortunately,  the  SF  Bay  Region  Chapter  continues  to  be  one  of  the  larger  chapters,  and  we 
will  not  be  impacted  by  this  change.  We  will,  however,  be  impacted  by  the  second  change:  a 
tiered  allotment  payout  based  on  membership  category.  Under  the  new  system, 

allotment  payout  tiers  will  be  relative  to  the  dues  tiers,  so  where  a  member  is  paying  dues 
at  75%  of  the  full  amount,  the  chapter  will  receive  75%  of  the  full  allotment.  The  actual 
payout  change  will  be  determined  by  our  membership  next  year.  However,  our  estimates 
based  on  current  membership  levels  indicate  that  our  chapter  is  facing  a  30%  reduction  in 
its  annual  allotment,  or  roughly  an  8%  reduction  in  overall  income  for  the  chapter. 

While  this  is  by  no  means  good  news,  please  rest  assured  that  the  chapter's  finances 
remain  solid,  and  the  chapter  board  anticipates  that  the  impact  of  this  reduction  in  income 
will  be  manageable. 

The  chapter  has  four  main  sources  of  income: 

1)  the  annual  allotment, 

2)  interest  income  on  pooled  fund  savings, 

3)  sponsorships  and  Bayline  advertising,  and 

4)  attendance  fees  for  programs. 

For  some  years,  the  first  three  categories  have  enabled  us  to  hold  attendance  fees  for 
programs  well  below  our  costs,  and  thus  keep  category  4  as  small  as  possible.  We  will 
continue  to  do  that.  We're  beginning  to  see  small  increases  in  the  pooled  fund  interest 
payouts,  which  will  offset  the  allotment  payout  to  some  extent.  And  we  will  do  what  we 
need  to  hold  down  costs  on  programs  while  still  maintaining  quality,  and  providing  our 
members  with  the  information  and  networking  opportunities  they  need. 

There  will  certainly  be  more  information  on  and  discussion  of  this  topic  in  the  coming 
months,  and  I'll  be  in  touch  with  you  all  as  there  is  more  to  say.  In  the  meantime,  I 
welcome  your  questions  and  concerns. 
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Save  the  Date!  Scott  Brown:  January  19,  2012 

Though  we  have  a  few  months  left  to  go  in  2011,  we've  already  started  thinking  about 
program  planning  for  2012.  We're  pleased  to  announce  that  Scott  Brown,  who  presented 
to  our  group  in  August,  will  be  joining  us  for  part  two  of  his  presentation  on  January  19th. 
We  won't  have  another  Bayline  before  that  event,  so  mark  your  calendars  now!  This  will  be 
our  annual  joint  meeting  with  BayNet,  and  we  look  forward  to  the  opportunity  to  network 
with  them,  in  addition  to  getting  Scott's  excellent  tips  on  the  use  of  social  networking  as  a 
research  and  marketing  tool.  Registration  details  will  be  distributed  on  the  chapter  e-mail  list 
later  this  year. 

Scott  Brown  is  owner  of  Social  Information  Group,  http://www.socialinformationgroup.com, 
an  independent  information  practice  that  focuses  on  the  effective  use  of  social  networking 
tools  for  sharing  and  finding  information.  The  use  of  social  networking  tools  in  libraries  has 
been  an  area  of  significant  interest  among  our  members,  and  we're  happy  to  be  able  to  bring 
Scott  back  to  discuss  the  subject. 


Announcement:  The  2011  SIA-SFBR  Call  for 
Nominees  for  Chapter  Awards 

The  Awards  Committee  would  like  to  hear  from  you  if  there  are  any  Chapter  members  whom 
you  would  like  us  to  consider  for  receipt  of  chapter  awards.  Please  use  the  nomination 
form  on  page  14  to  submit  a  nominee;  name-only  nominations  cannot  be  considered.  More 
information  about  the  awards  is  on  the  Chapter  web  site  at:  http://units.sla.org/chapter/ 
csfo/about/award-info.htmi.  Self-nominations  will  be  accepted.  We  will  consider  nominations 
to  all  awards,  but  are  especially  focused  on  three:  The  Professional  Achievement  Award,  the 
Horizon  Award  and  the  Student  Award.  Here  are  descriptions  of  these  awards,  and  thank  you 
for  thinking  about  them: 


THE  PROFESSIONAL  ACHIEVEMENT  AWARD  honors  Chapter  members  who  achieve  distinction 
in  areas  of  professional  concern  and  activity.  Particular  attention  should  be  given  to  local 
involvement  and  Chapter  contributions.  Nominees  may  excel  in  one  or  more  areas,  such  as: 

.  Outstanding  leadership  in  the  Chapter,  at  meetings,  and  in  committee  work. 

.  Special  and  notable  service  to  the  Chapter,  such  as  participation  in  special  projects. 

.  Participation  in  seminars,  teaching  courses,  and  public  speaking  activities. 

.  Publication  and  editorial  contributions  to  professional  literature. 


THE  HORIZON  AWARD  recognizes  a  Chapter  member  of  five  years  or  fewer  who  has  shown 
promise  of  becoming  an  outstanding  member  of  the  profession. This  award  represents  an 
evaluation  of  an  individual's  work  and  participation  in  professional  and  chapter  activities. 
Particular  attention  should  be  given  to  involvement  and  contributions  to  the  San  Francisco 
Bay  Region  Chapter. 


THE  STUDENT  AWARD  recognizes  a  student  Chapter  member  for  notable  activities  and 
contributions  to  the  Chapter  and  the  profession.  The  award  represents  an  evaluation  of  an 
individual's  career  potential  and  emphasizes  local  activity  and  leadership  of  an  exemplary 
nature.  Must  be  an  SLA-SF  student  chapter  member  and  a  student  in  an  information 
professional  program  who  achieves  distinction  in  areas  of  professional  concern  and  activity. 
Particular  attention  should  be  given  to  local  involvement  and  Chapter  contributions. 

Awards  continues  on  the  next  page 
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2011  SLA-SFBR  Chapter  Nomination  Form 

This  is  our  annual  opportunity  to  recognize  and  acknowledge  one  of  our  members  who  has 
made  notable  and  enduring  contributions  to  the  chapter  and  the  profession. 

Chapter  Nomination  Form  (All  fields  are  required  information) 

•  NOMINEE'S  NAME 

•  NOMINEE'S  BIOGRAPHICAL  DATA  (education,  past  and  current  professional  data) 

•  CHAPTER  CONTRIBUTIONS  (as  many  as  apply  from  the  following  criteria): 

1.  Outstanding  leadership  in  the  Chapter,  at  meetings  and  in  committee  work. 

2.  Special  and  notable  service  to  the  Chapter,  such  as  participation  in  special  projects. 

3.  Participation  in  seminars,  teaching  courses  and  public  speaking  activities. 

4.  Publication  and  editorial  contributions  to  professional  literature. 
5. Innovations  at  the  worksite. 

6.  Mentoring  activities  that  encourage  others  in  the  profession. 

7.  Extracurricular  activities  that  provide  the  profession  and/or  the  Chapter  with 
commendable  publicity  and  acclaim. 

8. Other  achievements  indicating  noteworthy  dedication  to  the  profession  of  special 
librarianship/information  science. 

and,  if  applicable 

•  DIVISION  /  ASSOCIATION  LEVEL  CONTRIBUTIONS  (not  a  required  field) 

Nominations  may  be  submitted  by  any  Chapter  member  and  self-nominations  will  be 
accepted.  To  be  eligible,  a  nominee  must  be  a  current  Chapter  member,  active  or  retired,  in 
good  standing.  Current  Executive  Board  members  are  ineligible  for  nomination.  Nominations 
do  not  carry  over  from  one  year  to  the  next. 

Please  submit  nominations  to: 

Rochelle  Richardson,  SLA-SF  Bay  Region  Chapter 

Past-President  &  Chair,  Awards  Committee 

richardson.rochelle@gmail.com 
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Events/ Dinner  Program 


Calendar  events  are  on  the  SLA-SF  web  site: 

http :  //www .  si  a .  org/cha  pter/csfo/csf  o  .html 

$150  Sponsorship  includes: 

-  Free  attendance/registration  for  your 
representative 

-  Recognition  from  podium 

-  Sponsor  name  displayed  on  sign  at  the 
event 

-  Recognition  in  the  SLA  Bayline  newsletter 

$300  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Sponsor  listed  in  the  meeting 
announcement 

-  Sponsor  may  distribute  literature  at  the 
registration  table 

$500  sponsorship: 

-  Includes  all  of  the  above,  plus: 

-  Opportunity  for  a  2-4  minute  presentation 
upon  approval  from  chapter  president 


Bayline  welcomes 


sponsors 


i 


Advertising  Rates 


BusCard 
1/4  Page 
1/2  Page 
Full  Page 


1  issue 


$  40 
$  85 
$135 
$250 


5  issues 

(10%  off) 

$  180 
$  383 
$  608 
$1125 


•7x9  with  footer  &  margin;  8  1/2x11  without 


2011  Sponsorship 
Advertising  Stimuli 

Bundles 


Want  to  get  your  name  out  to  our  members 
and  other  information  professionals? 
Sponsor  proqrams  in  2011  and  get  a  great 
deal! 


Platinum  Level:  Sponsor  4  events 
and  receive  a  20%  discount  plus  4 
complimentary  ads*  in  Bayline 

Gold  Level:  Sponsor  3  events  and  receive  a 
15%  discount  plus  3  complimentary  ads* 

Silver  Level:  Sponsor  2  events  and  receive  a 
10%  discount  plus  2  complimentary  ads* 

*At  the  $500  level,  receive  a  free  1/2-page 
size  ad;  at  the  $300  level,  receive  a  free 
1/4-page  size  ad;  and  at  the  $150  level, 
receive  a  free  business  card-size  ad. 

For  more  information,  contact  Sandy  Malloy 

at  sandy.malloy@businesswire.com. 
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Volunteer  and  Get  Involved  in  S 


Do  you  have  a  hidden  talent  or  a  desire  to  give?  Do  you  want  an  opportunity  to  learn  and 
grow  professionally?  If  you  answered  yes,  then  please  consider  volunteering  and  join  a 
Chapter  committee,  write  an  article  for  Bayline,  mentor  a  library  student,  or  volunteer  to 
meet  and  greet  new  members  at  a  meeting.  Your  commitment  will  bring  you  satisfaction 
with  new  learning  experiences  and  valuable  professional  contacts.  Go  to  http://units. 
sla.org/chapter/csfo/volunteer2010.html,  the  interactive  form  on  the  SLA-SF  web  site 
or  complete  and  e-mail  this  form  to  the  individual  committee  chairs.  See  page  3  for 
appropriate  contact  information. 


Archives:  Helps  to  maintain  historically 
important  chapter  documents. 

Bylaws/ Awards:  Recognizes  chapter 
members  for  professional  achievement 
and  service,  and  helps  maintain  the 
accuracy  of  committee  procedure 
manuals  and  the  chapter  governing 
documents. 


Bayline:  Contributes  or  edits  articles  for 
the  chapter  newsletter. 

Listserve/  Reflector/  Discussion  List : 

Posts  and  forwards  communications. 


Finance:  Prepares  chapter  annual 
budget  and  mid-year  reports. 

Nominating:  Solicits  and  selects 
candidates  to  serve  on  SLA-SF 
committees. 

Strategic  Planning:  Directs 
long-range  chapter  planning. 


Mailing:  Coordinates  chapter 
mailings. 


Web  Site:  Develops  and  maintains 
chapter  web  site. 


Hospitality:  Selects  locations  and 
arranges  dinner  meetings. 

Tours:  Organizes  visits  to  libraries  and 
related  organizations. 


Professional  Development: 

Organizes  continuing  education 
programs. 

Programs:  Selects  topics/speakers, 
and  organizes  meeting  programs. 


Academic  Relations:  Coordinates  Bay 
Area  student  activities  and  mentoring. 

Government  Relations:  Monitors  and 
reports  on  relevant  legislation. 


Vendor  Relations:  Solicits  ads  for 
chapter  bulletin/coordinates  vendors 
to  support  chapter  activities. 


Name: 
Phone: 
Fax: 


Organization: 
E-mail  
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